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Ma;Tr; RUf;fk; 
fzpdp tpQ;Qhdq;fs; kw;Wk; njhopy;El;gq;fspd; tsu;r;rpahdJ cyfj;jpidNa ,yj;jpudpay; 
kakhf;fpAs;sNjhL gy;Jiwrhu;e;j tsu;r;rpf;Fk; gq;fspj;J tUfpd;wJ. ,yq;ifahdJ> 
njhopy;El;gq;fspy; tsu;r;rpaile;J tUfpd;wNjhL jfty; njhopy;El;gf; ifj;njhopypD}Nl 
Njrpa cw;gj;jpapy; Fwpg;gplj;jf;f Kd;Ndw;wj;jpidAk; gjpTnra;Js;sJ. ,j;Jiwrhu;e;j 
kdpjtsj;jpid cUthf;FtjpYk; tpidj;jpwdhf;FtjpYk; ,yq;if murg; gy;fiyf;fofq;fs; 
gpujhd tfpghfj;jpid nfhz;Ls;sd. ,g;gpd;dzpapid mbg;gilahff; nfhz;L ,t; 
Ma;thdJ> ,yq;ifapy; jfty; njhopy;El;g  ifj;njhopy; Jiwf;F Njitahd 
kdpjtsj;jpid cUthf;Ftjpy; murg; gy;fiyf;fofq;fspDila tfpghfk; Fwpj;J 
Muha;fpd;wJ. ,t;tha;tpw;fhf> msTrhu; kw;Wk; gz;Grhu; mZFKiwfs; 
gad;gLj;jg;gl;Ls;sNjhL gpujhdkhf> gy;NtW mwpf;iffs;> Gj;jfq;fs;> rQ;rpiffs; kw;Wk; 
gpw Ma;T fl;LiufspypUe;Jk; ,uz;lhk; epiyj;juTfs; Nrfupf;fg;gl;L tpguzg;gFg;gha;T 
mZFKiwapd; mbg;gilapy; gFg;gha;e;J> ml;ltizfs; kw;Wk; tiuglq;fs; vd;gdtw;wpd; 
cjtpAld;  tpgupf;fg;gl;Ls;sd. ,t;tha;tpd;gb> fzpdpawpthdJ 35.7 tPjkhfTk; ,yj;jpudpay; 
mwpthdJ 59.8 tPjkhfTk; ,Ug;gNjhL Ie;J tPLfspy; xUtPl;by; fzpdpAk; fhzg;gLfpd;wJ. 
2020Mk; Mz;L 20.79 tPjkhd khztu;fs; rhjhuz juj;jpYk; 14.28 tPjkhdtu;fs; 
cau;juj;jpYk; jfty; njhlu;ghly; kw;Wk; njhopy;El;g (ICT) guPl;ir vOjpAs;sNjhL ,tu;fspy; 
KiwNa 91.5% kw;Wk; 74.06% tPj khztu;fs; rpj;jpaile;Js;sdu;. Mz;Lf;F ruhrupahf> 
62.42% khztu;fs; gy;fiyf;fofj;jpw;F tpz;zg;gpf;f jFjpAilaNjhL 22.9% khztu;fNs 
gy;fiyf;fofj;jpw;Fj; njupT nra;ag;gLfpd;wdu;. ,yq;ifapy; fhzg;gLk; 17 mur 
gy;fiyf;fofq;fSs; fzpdp tpQ;Qhdq;fSld; njhlu;Gila ,Ugjpw;Fk; Nkw;gl;l 
,skhzpg;gl;l epfo;r;rpj; jpl;lq;fSf;Fr; ruhrupahf 3000 (8%)w;F mjpfkhd khztu;fs; 
tUlhe;jk; mDkjpf;fg;gLfpd;wdu;. ,j;Jiwf;fhd mDkjpfs; 2008/2009 fy;tpahz;by; 
ruhrupahf 3.96 (825 khztu;fs;) tPjkhfTk;  2020/2021 fy;tpahz;by; 5.95 (2614 khztu;fs;) 
tPjkhd khztu;fSk; cs;sPu;f;fg;gl;Ls;sdu;. gy;fiyf;fofq;fspy; mjpfsthf nkhwl;Lit> 
fsdp> nfhOk;Gg; gy;fiyf;foff; fzpdpf; fy;Y}up kw;Wk; rg;ufKitg; 
gy;fiyf;fofq;fSf;Fk; ,skhzpg;gl;l epfo;r;rpj; jpl;lq;fspy; jfty; njhlu;ghly; kw;Wk; 
njhopy;El;gk;> fzpdp tpQ;Qhdk;> jfty; njhopy;El;gk; Nghd;w fw;ifnewpfSf;Fk; 
mjpfsthfj; njupTnra;ag;gLfpd;wdu;. ,yq;ifapy; jfty; njhopy;El;gf; ifj;njhopYf;Fj; 
Njitahd nkhj;jf; Nfs;tpapy; 42.8% (ruhrupahf> 9076) Nfs;tp khj;jpuNk G+u;j;jp 
nra;ag;gLfpd;wJ. jfty; njhopy;El;g kw;Wk; tzpf nray;Kiw Kfhikj;Jtk; (IT- BPM) 
ifj;njhopy; Jiwapdhy;> 2013 Mk; Mz;L 719 kpy;ypad; mnkupf;f nlhyu;fshf ,Ue;j 
,j;Jiwapd; tUtha;; 2022Mk; Mz;L 1.112 gpy;ypad; mnkupf;f nlhyu;fshf 
tsu;r;rpaile;jJld; 2022Mk; Mz;bd; nkhj;j Vw;Wkjp tUtha;f;F 7.41 tPjg; gq;fspg;Gr; 
nra;Js;sJ. ,j;Jiwapy; gzpGupAk; Copau;fspy; ngUk;ghyhdtu;fs; gy;fiyf;fofq;fspy; 
fzpdp tpQ;Qhdj;Jld; njhlu;Gila gl;ljhupfshtu;. MfNt> ,j;Jiwrhu;e;j gl;ljhupfspd; 
vz;zpf;ifapid mjpfupg;gJk; Gjpa gl;lq;fspD}Nl tpidj;jpwd;kpf;f kdpj tsq;fspid 
cUthf;FtJkhdJ jfty; njhopy;El;gf; ifj;njhopy; Jiwapid nkd;NkYk; tpupthf;f 
KbtNjhL mjpfsthd me;epar; nryhtzpiaAk; ngw;Wf;nfhs;s toptFf;Fk;. ,jw;Fg; 
nghUj;jkhd mur nfhs;iffs; kw;Wk; mgptpUj;jp> Cf;Ftpg;G eltbf;iffspid 
Nkw;nfhs;tjhdJ ,yq;ifg; nghUshjhuj;jpid tYg;ngwr; nra;tNjhL MrpahtpNy rpwe;j 
jfty; njhopy;El;gj; jskhf ,yq;ifia khw;wpaikg;gjw;fhd tha;g;GfisAk; mjpfupf;Fk;.  
jpwTr;nrhw;fs; : jfty; njhopy;El;gk;> fzpdp tpQ;Qhdk;> gy;fiyf;fofk;> ,yq;if.   
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1. mwpKfk; 

fzpdp tpQ;Qhdq;fs; vd;gJ fzpdp kw;Wk; mjNdhbize;j njhopy;El;gq;fspd; 
midj;J fw;iffspidAk; cs;slf;fpa tpupthd gFjpahFk;. ,jpy; jfty; 
njhlu;ghly; njhopy;El;gk;> nraw;if Ez;zwpT> fzpdp Kiwikfs; kw;Wk; 
tiyaikg;Gfs;> fzpdp nkhopfs;> fzpdpg; ghJfhg;G Kiwikfs; kw;Wk; El;gq;fs;> 
juTj;js Kiwikfs; kw;Wk; Kfhikj;Jtk;> kdpj-fzpdp njhlu;G Kiwikfs;> 
fzpdp nrad;Kiw kw;Wk; tbtikg;G> ,yf;fKiw gFg;gha;T> nkd;nghUs; 
nghwpapay;> tiyaikg;G mgptpUj;jp> fzpdpj; njhopy;El;gk; kw;Wk; ,yj;jpudpay; 
fl;likg;G> capupay; kw;Wk; ngsjPff; fzpdpj; njhopy;El;gq;fs; kw;Wk; fzpdpf; 
fzf;fply; Nghd;wd cs;slq;Fk;. jfty; njhlu;ghly; njhopy;El;gtpay; vd;gJ 
fzpdp tpQ;Qhdj;jpd; xU $whff; fhzg;gLfpd;wJ. ,jd; gad;ghLfs; cyfstpy; 

midj;Jj; Jiwrhu;e;j eltbf;iffspidAk; ,yFgLj;jpAs;sNjhL 
tpidj;jpwidAk; mjpfupj;Js;sJ. fle;j rpy jrhg;jq;fshff; fzpdp cs;spl;l 
njhopy;El;gj;  Jiwfspy; ,yq;ifAk; mgptpUj;jpaile;JtUk; mNjNtis> jdJ 
gy;Jiwrhu;e;j nraw;ghLfspidAk; fzpdpkag;gLj;jp tUfpd;wJ. eilKiwapy;> 
,yq;iff;F Vw;WkjpfspD}Nl mjpfsthd me;epa nryhtzpiag; ngw;Wj;jUk; 
,uz;lhtJ JiwahfTk; jfty; kw;Wk; njhlu;ghly; njhopy;El;g ifj;njhopy; 
JiwahdJ tsu;r;rpaile;J tUfpd;wJ.  

,yq;ifapy; 2022Mk; Mz;bd; juTfSf;F mikthf fzpdpawpthdJ 35.7 tPjkhfTk; 
,yj;jpudpay; mwpthdJ 59.8 tPjkhfTk; ,Ug;gNjhL Ie;J tPLfspy; xU tPl;by; 
fzpdpAk; fhzg;gLfpd;wJ. ,yq;ifapy; epiyahd njhiyNgrp ,izg;Gfs; 100 
egu;fspw;F 12 ck;> ifalf;fj; njhiyNgrpapd; vz;zpf;if 100 egu;fspw;F 142 ck;> 
,iza CLUty; 97.7 tPjkhfTk; fhzg;gLfpd;wd (kj;jpa tq;fp Mz;lwpf;if> 2022). 
epiyNgz;jF mgptpUj;jpia Nehf;fpa cyf ehLfspd; ,d;iwa efu;Tfspy; xU 
ehl;bDila nghUshjhuk;> tptrhak;> njhopy;El;gk;> murpay;> fiy> r%fk;> fyhrhu 
gz;ghLfs; kw;Wk; gpw Jiwfspid Ma;T uPjpapy; tpUj;jp nra;tjpYk; Gjpa 
tplaq;fspd; fz;Lgpbg;GfspD}Nl ,yq;ifapy; mgptpUj;jpia Vw;gLj;JtjpYk; 
cau;fy;tp KiwikahdJ Kf;fpa tfpghfj;jpidf; nfhz;Ls;sJ. ru;tNjr uPjpapy; 
juk;tha;e;j kdpjtsj;jpd; cUthf;fj;jpD}Nl cyfkakhf;fy; nrad;Kiwf;Fk; 
gy;Jiwrhu; tsu;r;rpf;Fk; gq;fspf;Fk; Kf;fpa cyf epWtdq;fSs; ,yq;ifapd; 
cau;fy;tp murg; gy;fiyf;fofq;fs; kw;Wk; Vida epWtdq;fSf;Fk; jdpj;Jtkhd 
Xu; ,lk; cz;L. 

,yq;ifapy; 1940 Mk; Mz;LfspypUe;J ghlrhiyf; fy;tp Kjy; murg; gy;fiyf;fof 
,skhzpg;gl;l fw;ifnewpfs; tiu ,ytrf; fy;tpahdJ tpupthf;fg;gl;Ls;sJ. 
,yq;ifapy; gpupj;jhdpa fhyzpj;Jt Ml;rpapd; fPo; gy;fiyf;fofj;jpw;fhd mbj;jsk; 
cUthf;fg;gl;lJ. 1921Mk; Mz;L rpNyhd; gy;fiyf;foff; fy;Y}up cUthf;fg;gl;lJ. 
1942 Mk; Mz;L ,yq;ifg; gy;fiyf;fofk; cUthf;fg;gl;Lg; gpd;du; Nguhjidg; 
gy;fiyf;fofkhf khw;wg;gl;lJ. ,f;fhyj;jpy; nfhOk;Gg; gy;fiyf;fofKk; 
cUthf;fg;gl;lNjhL gpd;ida Mz;Lfspy; Vida gy;fiyf;fofq;fs; ,yq;ifapd; 
ntt;NtW gFjpfspYk; cUthf;fg;gl;Ls;sd. ,yq;ifapd; gy;fiyf;fof khdpaq;fs; 
Mizf;FO (University Grant Commission - UGC) ,yq;ifapy; cs;s midj;J 
gy;fiyf;fofq;fspidAk; epu;tfpf;Fk; Xu; mikg;ghFk; (UGC, 2020).  

,J 1978 Mk; Mz;L brk;gu; 22 Mk; Njjp 1978 Mk; Mz;bd; gy;fiyf;fofq;fs; 
rl;lk; ,y 16 ,d; fPo; epWtg;gl;lJ. UGC ,d; gpujhd nraw;ghLfshfg; 
gy;fiyf;foff; fy;tp Kiwikfisj; jpl;lkpLjy; kw;Wk; xUq;fpizj;jy;> cau; fy;tp 



3 
 

epWtdq;fSf;F (HEIs) epjp xJf;fPL nra;jy;> fy;tpj; juq;fisg; guhkupj;jy;> 
cau;fy;tp epWtdq;fspd; epu;thfj;ij xOq;FgLj;Jjy; kw;Wk; khztu;fspd; 
Nru;f;ifia xOq;FgLj;Jjy; Nghd;wd fhzg;gLfpd;wd (UGC, 2020). 

,yq;ifapy; eilKiwapy; 300f;Fk; Nkw;gl;l epWtdq;fs; jfty; njhlu;ghly; 
njhopy;El;gf; ifj;njhopypy; fhzg;gLfpd;wNjhL ehL fle;J gy;NtW NritfspidAk; 
nkd;nghUs;fspidAk; toq;fp tUfpd;wJ.  ,j;Jiwapdhy;> ,yq;iff;Ff; fpilf;Fk; 
me;epar; nryhtzpahdJ 2021Mk; Mz;L 1217 kpy;ypad; mnkupf;f nlhyu;fshfg; 
gjpthfpAs;sJ (Central Bank, 2021). Vw;Wkjp tUkhdj;jpidg; ngw;Wj;jUk; Jiwfspy; 
jfty; njhopy;El;gf; ifj;njhopyhdJ fle;j Mz;Lfshff; Fwpg;gplj;jf;f 
gq;fspg;gpid nra;Js;sNjhL tsu;r;rpaile;Jk; tUfpd;wJ. ,jdhy; cs;ehL Kjy; 
ntspehL tiuapyhd Ntiytha;g;Gf;fs; mjpfupj;Js;sNjhL tUkhd kl;lKk; 
mjpfupj;Js;sJ. MfNt> ,j;Jiwapid ,yq;ifapy; tpUj;jpnra;tJk; ,j;Jiwrhu; 
gl;ljhupfis cUthf;FtJk; ehl;bw;Fg; gad;jUtNjhL epiyNgz;jF tsu;r;rpf;Fk; 
toptFf;Fk;. mNjNeuj;jpy;> ,jw;fhd eilKiw fy;tp tha;g;Gfspd; epiyikfisf; 
fz;lwpe;J mjid Kd;Ndw;Wtjw;fhd eltbf;iffspid Nkw;nfhs;tJk; 
,d;wpaikahjjhFk;.  

eilKiwapy; njhopEl;gq;fspd; ghtid kw;Wk; tsu;r;rp> ,yq;ifapd; mgptpUj;jpapy; 
njhopy;El;gq;fspd; tfpghfk;> njhopy;El;gf; ifj;njhopypy; ngw;Wf;nfhs;sg;gLk; 
me;epar; nryhtzp Nghd;w tplaq;fs; Ma;T nra;jpUg;gpDk; ,f; ifj;njhopy; Jiwf;Fj; 
Njitahd kdpjtsq;fs; kw;Wk; mtw;wpid tpUj;jp nra;tjw;fhd Kf;fpaj;Jtk;> 
,r;nrad;Kiwapy; cau;fy;tp mur gy;fiyf;fofq;fs; cs;spl;l Vida fy;tp 
epWtdq;fspd; tfpghfk; Nghd;w tplaq;fs; Ma;T nra;ag;gl Ntz;badthFk;. ,jid 
Nehf;fkhff; nfhz;Nl ,t; Ma;thdJ> ,yq;ifapy; jfty; njhopy;El;gf; ifj;njhopy; 
Jiwf;F Njitahd kdpjtsj;jpid cUthf;Ftjpy; murg; gy;fiyf;fofq;fspDila 
tfpghfj;jpid Ma;T nra;fpd;wJ.  

 

2. ,yf;fpa kPsha;T 

Walker (2006) vd;gtu;> jdJ Information and Communication Technology tpupthf;fk; 
vd;w Ma;tpy; xU ehl;by; jfty; njhopy;El;gj;jpid tpUj;jp nra;tjpy; Vw;glf;$ba 
rthy;fspidj; njspthf Fwpg;gpLfpd;whu;. Padraig Wims kw;Wk; Lawler (2007) MfpNahu; 
Nkw;nfhz;l Ma;tpNy> jfty; njhlu;ghly; kw;Wk; njhopy;El;gj; Jiwapy; KjyPL 
nra;a Ntz;ba mtrpaj;jpidAk;> ,jid tpUj;jp nra;a Nkw;nfhs;sg;gl Ntz;ba 
cl;fl;likg;G trjpfspidAk; kdpjts mgptpUj;jp gw;wpAk; jdpahu; Jiwapdupd; 
gq;fspg;G kw;Wk; ,iza trjpfspd; Njit Nghd;w gy;NtW tplaq;fspidr; 
Rl;bf;fhl;bAs;sdu;. cyfpy; tsu;r;rpaile;j ehLfs; jq;fsJ je;jpNuhghaj; 
jpl;lkply;fspidj; njhopy;El;gq;fspD}Nl cUthf;fpj; jfty; njhopy;El;gk; kw;Wk; 
Gjpa fz;Lgpbg;Gfspd; %yk; nghUshjhu tsu;r;rpapid mile;Js;sNjhL njhopy; 
Nghl;bj;jd;ikapidAk; mjpfupj;Js;sd. ,yq;if murhq;fk; njhopy;El;gj;jpd; 
Kf;fpaj;Jtj;jpid mq;fPfupg;gJk; mjw;fhf mu;g;gzpg;Gld; nraw;gLtJk; jfty; 
njhopy;El;g tsu;r;rpapy; nry;thf;F nrYj;Jk; Kf;fpa fhuzpfshFk; vd Dr. Sarath 
Dasanayaka vd;gtu; “tWikia Fiwg;gjpy; njhopy;El;gq;fspd; tfpgq;F (2003)” vd;w 
Ma;tpy; Fwpg;gpl;Ls;shu;.  

fy;tpapy; gpd;dile;Js;s Njhl;lk; kw;Wk; fpuhkpaj; Jiwfspy; fy;tpia ,yFthf;f 
jfty; njhopy;El;gj;jpidg; gad;gLj;jyhk; vd ,yq;if kj;jpatq;fp Mz;lwpf;if 
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2022 Fwpg;gpLfpd;wJ. 21Mk; E}w;whz;by; tsu;r;rpaile;j gy;NtW ehLfs; jfty; 
njhopy;El;gj;  Jiwiaj; jkJ gy;NtW Jiwfspy; mgptpUj;jp nra;Js;sNjhL 
,jD}Nl Mjpf;fk; nrYj;Jfpd;w jd;ikAk; fhzg;gLfpd;wJ. ,jidg; gy;NtW 
Ma;Tfs; ntspf;fhl;Lfpd;wd. Fwpg;ghfj; jfty; njhopy;El;gj;jpid tpUj;jp 
nra;tjw;fhd rthy;fspid Nurit Zaidman (2008) & De Silva (2009) vd;gtu;fs; jkJ 
Ma;tpy; jfty; njhlu;ghly; kw;Wk; njhopy;El;gj; Jiwapid tpUj;jp nra;ag; 
ghlrhiyfspy; vt;thwhd eltbf;iffs; vLf;fg;gl Ntz;Lk; vd;gJ gw;wpAk;; fy;tpapy; 
jfty; njhlu;ghly; kw;Wk; njhopy;El;gj; Jiwapid tpUj;jp nra;aj; Njitahd 
tsq;fs; gw;wpAk; Fwpg;gpLfpd;whu;. Fwpg;ghf> gapw;wg;gl;l Mrpupa kw;Wk; kdpj tsq;fs;> 
fzpdp td;nghUs;> nkd;nghUs; kw;Wk; Vida ngsjPf tsq;fs;> kpd;rhuk; cs;spl;l 
cl;fl;likg;G trjpfs; Nghd;wd ghlrhiyfspy; Vw;gLj;jg;gl Ntz;Lk; vd;gNjhL 
ghlrhiy kl;lf; fzpg;gPL kw;Wk; myFg; guPl;irfs; kw;Wk; Njrpa uPjpapyhd guPl;irfs; 
elhj;jg;gl Ntz;Lk; vdTk; jdJ Ma;tpy; Fwpg;gpl;Ls;sdu;.  
 

,yq;ifapy; IT-BPO ikakhf khw;Wtjw;Ff; fhzg;gLk; rthy;fshf> xU 
tzpfj;jpid Muk;gpg;gjw;Ff; fhzg;gLfpd;w rpf;fy; jd;ikAila Mtzr; 
nrad;Kiwfs;> Njitahd njhopyhsu; gw;whf;Fiw> gw;whf;Fiwahd cl;fl;likg;G 
trjpfs;> cau;e;j nrytpy; fhzg;gLk; ghJfhg;G kw;Wk; ek;gfj;jd;ikaw;w 
Nghf;Ftuj;J trjpfs; Nghd;wdtw;iwf; Fwpg;gpLfpd;whu; (Jayaweera, 2010). Gjpa 
njhopy;El;gq;fspd; tsu;r;rpahdJ cyfshtpa jfty; njhopy;El;gj;  Jiwapid 
khw;wpaikj;Js;sNjhL mjd; gad;fspidAk; tpupTgLj;jpAs;sJ (ICTA Workforce 
Survey, 2019). ,yq;ifapy; jfty; njhlu;ghly; kw;Wk; njhopy;El;gj; Jiwapid 
mgptpUj;jp nra;tjhdJ> ehl;bd; typik> Nritapd; juk;> ehl;bd; juk;> Gjpa 
fz;Lgpbg;Gfs; kw;Wk; jahupg;Gfs;> ru;tNjr tu;j;jfk; kw;Wk; re;ijg;gLj;jy; kw;Wk; 
tpahghu nrad;Kiwfspd; tpUj;jp Nghd;wdtw;wpw;F toptFf;Fk; (Manchanayake, 2020).  
 

,yq;if> nkd;nghUs; jahupg;Gg; nghwpapay;> epjp Nritfs; njhopy;El;gk; kw;Wk; gpw 
Kf;fpa njhopy;El;gq;fspy; epGzj;Jtk; ngw;W tUfpd;wJ. ,yq;ifapy; jfty; 
njhopy;El;gj; Jiwapy; gzpGupAk; ngz;fspd; vz;zpf;if rPuhf mjpfupj;J 
tUfpd;wikahdJ jfty; njhopy;El;gj; Jiwapy; kpfTk; rhjfkhd tplakhFk; (ICTA, 
2020). 2013 Kjy; 2019 tiu Information Technology/ Business Process Management 
(IT/BPM) Jiwapd; tUlhe;j xl;Lnkhj;j tsu;r;rpahdJ 13% Mf ,Ue;jJ. ,J 
,yq;ifapd; tUlhe;j nkhj;j cs;ehl;L cw;gj;jpapd; (GDP) tsu;r;rpia tpl kpf 
mjpfkhFk; (kj;jpa tq;fp> 2020). 2019Mk; Mz;bw;fhd cyf tq;fp (WB) toq;fpa 
Gs;sptpguq;fspd;gb> nkhj;j cs;ehl;L cw;gj;jpapd; tsu;r;rp tpfpjj;jpy; Mz;L khw;wk; 
2.3%Mff; fhzg;gl;Ls;sNjhL tUkhdk; mnkupf;f nlhyu;fs; %yk; 
ngw;Wf;nfhs;sg;gLtjdhy; ,j;njhopy;Jiw Copau;fspd; tUkhd kl;lk; 
cau;tile;Js;sikapidAk; mwpa Kbfpd;wJ. nkd;nghUs; kw;Wk; Nrit 
epWtdq;fSf;fhd ,yq;ifr; rq;fk; (SLASSCOM) toq;fpa 2019 Mk; Mz;bd; 
Gs;sptpguq;fspd;gb> jfty; njhopy;El;gj; Jiwahy; fle;j Mz;Lfspy; $1.5 gpy;ypad; 
tUkhdj;ij <l;l Kbe;Js;sNjhL ,f;ifj;njhopypid ,yq;ifapy; tsu;r;rpaila 
nra;tjw;fhd rhj;jpaf;$Wfs; ,Ug;gjhfTk;> 2025 Mk; Mz;Lf;Fs; ,j; njhopypdhy; 
Rkhu; Ie;J gpy;ypad; nlhyu; me;epar; nryhtzpiag; ngw;Wf;nfhs;s KbAk; vd;Wk; 
fzpj;Js;sJ (SLASSCOM, 2019).   
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vjpu;fhyg; nghUshjhu tsu;r;rp kw;Wk; kdpj Nkk;ghl;bw;F Kf;fpaj;Jtk; tha;e;j 
Jiwfspy; khztu; Nru;f;ifia mjpfupg;gJ> etPd fw;gpj;jy; kw;Wk; fw;wy; 
mZFKiwfis tpupTgLj;Jjy; kw;Wk; Mokhf;Fjy;> cau;fy;tpj; Jiwapy; Muha;r;rp 
kw;Wk; fz;Lgpbg;Gfis Nkk;gLj;Jjy; Nghd;wdtw;wpid Nehf;fkhff; nfhz;L cyf 
tq;fpapd; cjtpAld; “AHEAD” nraw;wpl;lkhdJ 2018Mk; Mz;L fhyg;gFjp Kjy; 
eilKiwg;gLj;jg;gLfpd;wJ. ,j;jpl;lj;jpd; Clhfg; nghUshjhu tsu;r;rpia 
Nkd;ikgLj;j KbtNjhL Fwpg;ghf> njhopy;fs; kw;Wk; Nritfspd; tsu;r;rpia 
Vw;gLj;j KbAk; vdTk; vjpu;ghu;f;fg;gLfpd;wJ. ,J gy;fiyf;fof khdpaq;fs; 
Mizf;FO (UGC) kw;Wk; mjd; fPOs;s 15 gy;fiyf;fofq;fs;> ,yq;if cau; 
njhopy;El;gf; fy;tp epWtdk; (SLIATE) kw;Wk; cau; njhopy;El;g epWtdk; (ATIs)> 
kw;Wk; MHEHMy; mq;fPfupf;fg;gl;l mury;yhj cau; fy;tp epWtdk; (HEIs) 
Nghd;wtw;wpy; nraw;gLj;jg;gLfpd;wJ. Fwpg;ghf> ,j;jpl;lj;jpD}Nl fiyg; gPlk; 
cs;spl;l Vida Jiwfspy; jfty; njhlu;ghly; kw;Wk; njhopy;El;gj; Jiwrhu;e;j 
fy;tpapidg; gapy;tjw;fhd tha;g;Gfs; Vw;gLj;jg;gLfpd;wNjhL mjw;Fj; Njitahd 
cl;fl;likg;G kw;Wk; gpw tsq;fs; cUthf;fg;gl;L tUfpd;wd. ,j;jpl;lkhdJ 
,yq;ifapd; IT/BPM Jiwf;Fj; Njitahd kdpjtsq;fspid cUthf;f 
gq;fspg;gpidr; nra;fpd;wJ (World Bank, 2023).    

nghJthf> Ma;Tfspy; ,yq;ifapy; fzpdpawpT> ghlrhiyfspy; jfty;  njhopy;El;gf; 
fy;tpKiw> ,yq;ifapd;; nghUshjhuj;jpy; IT-BPM ifj;njhopy; Jiwapd; tsu;r;rpg; 
Nghf;F Nghd;w tplaq;fs; Ma;T nra;ag;gl;bUe;jNjhL ,yq;ifapy; IT-BPM Jiw 
vjpu;nfhs;Sk; gpujhd rthy;fspy; ,j;Jiwf;Fj; Njitahd njhopyhsu;fspd; 
gw;whf;Fiw xU gpujhd tplakhf milahsg;gLj;jg;gl;Ls;sJ. ,Ug;gpDk; ,yq;ifapy; 
IT-BPM Jiwf;Fj; Njitahd kdpjtsq;fspid cUthf;Fk; 
fy;tpepWtdq;fspDila epiyik kw;Wk; murg; gy;fiyf;fofq;fspDila gq;fspg;G 
kw;Wk; tfpghfk; Nghd;wd Ma;T nra;ag;gl Ntz;ba tplaq;fshff; fhzg;gLfpd;wd.     

3. Ma;T Kiwapay; 

,t;tha;thdJ> ,yq;ifapy; jfty; njhopy;El;gf; ifj;njhopy; Jiwf;fhd 
kdpjtsj;jpid cUthf;Ftjpy; murg; gy;fiyf;fofq;fspDila tfpghfk; Fwpj;J 
Muha;fpd;wJ. cg Nehf;fq;fshf> f.ngh.j rhjhuz juk; kw;Wk; cau;juj;jpy; jfty; 
njhlu;ghly; kw;Wk; njhopy;El;gg;  ghlj;jpy; khztu;fspd; fy;tp epiyik> 
gy;fiyf;foff; fw;ifnewpfSf;fhd mDkjpfs;> murg; gy;fiyf;fofq;fspy; 
toq;fg;gLk; fzpdpj; Jiwrhu;e;j cs;thupahd kw;Wk; ntspthupahd fw;ifnewpfs;> 
eilKiwapy; fzpdpj;JiwAld; njhlu;Gila Ntiy tha;g;Gfs; kw;Wk; IT/BPM 
ifj;njhopy; Jiwapdhy; fpilf;Fk; me;epar; nryhtzpapd; epiyik Fwpj;Jk; Ma;T 
nra;tNjhL> fzpdpj; Jiwapy; jpwikfis tpUj;jp nra;Jnfhs;tjw;fhd 
MNyhridfisAk; Kd;itf;fpd;wJ. ,t;tha;tpw;fhf> msTrhu; kw;Wk; gz;Grhu; 
mZFKiwfs; gad;gLj;jg;gl;Ls;sNjhL gy;NtW mwpf;iffs;> Gj;jfq;fs;> 
rQ;rpiffs; kw;Wk; Ma;T fl;LiufspypUe;Jk; ,uz;lhk;epiyj; juTfSk; 
Nrfupf;fg;gl;Ls;sd. ,jpy; gpujhdkhf 1980Mk; Mz;L njhlf;fk; 2022Mk; Mz;L tiu 
,yq;ifg; gy;fiyf;fof khdpaq;fs; Mizf;FOtpdhy; ntspaplg;gl;l tUlhe;j 
mwpf;iffs;> guPl;irj; jpizf;fs mwpf;iffs;> kj;jpatq;fp Mz;lwpf;if kw;Wk; 
nkd;nghUs; kw;Wk; Nrit epWtdq;fSf;fhd ,yq;if rq;fk; (SLASSCOM), jfty; 
kw;Wk; njhlu;ghly; njhopy;El;g Kftu;epiya (ICTA) nrayhw;wy; 
mwpf;iffspypUe;Jk; Gs;sptpguq;fs; gFg;gha;tpw;fhfr; Nrfupf;fg;gl;Ls;sd. 
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tpguzg;gFg;gha;T mZFKiwapd; mbg;gilapy; juTfs; gFg;gha;T 
nra;ag;gl;Ls;sNjhL juTfis tpsf;Ftjw;F ml;ltizfs; kw;Wk; tiuglq;fs; 
gad;gLj;jg;gl;Ls;sd.   

4. ngWNgWfs; kw;Wk; fye;Jiuahly ; 

4.1 f.ngh.j rhjhuz juk; kw;Wk; cau;juj;jpy; jfty; njhlu;ghly; kw;Wk; 
njhopy;El;g  ghlj;jpy; khztu;fspd; epiyik 

1982Mk; Mz;lstpy; ,yq;ifapd; ghlrhiyfspy; jfty; njhlu;ghly; 
njhopy;El;gq;fs; mwpKfg;gLj;jg;gl;ld. ,f;fhyg;gFjpapy; 10,w;Fk; Fiwthd 
ghlrhiyfspNy fzpdpfs; fhzg;gl;lhYk; ,d;W ngUk;ghyhd ghlrhiyfspy; 
fzpdpfs; fhzg;gLfpd;wd. md;W njhlf;fk; ,d;Wtiu GEP II, SEMP I, SEMP II kw;Wk; 
TEDP Nghd;w gy;NtW jpl;lq;fs; %yk; jfty; njhlu;ghly; kw;Wk; njhopy;El;gf; 
fy;tpapDila juj;jpid Nkk;gLj;j ,yq;if murhq;fk; eltbf;iffis Nkw;nfhz;L 
tUfpd;wNjhL ghlrhiy fy;tpj; jpl;lq;fspy; jfty; njhlu;ghly; kw;Wk; 
njhopy;El;gj;ij xU ghlkhfTk; ,izj;Js;sJ. gpd;tUk; tiuglkhdJ f.ngh.j 
rhjhuz juj;jpy; jfty; njhlu;ghly; kw;Wk; njhopy;El;gj;ijj; njupT nra;j 
khztu;fspd; vz;zpf;ifapidAk; rpj;jpaile;j tPjj;jpidAk; fhl;Lfpd;wJ. 

tiuglk; 01 : f.ngh.j rhjhuz juj;jpy; jfty; njhlu;ghly; njhopy;El;gg; 
ghlj;jpidj; njupT nra;j khztu;fspd; vz;zpf;ifAk; rpj;jpaile;j tPjKk; 

%yk;: guPl;irj;jpizf;fs mwpf;iffs; 2007-2020 
 

,t;tiuglkhdJ xt;nthU tUlKk; f.ngh.j rhjhuz ju guPl;irf;F Njhw;wpNahu;fspy; 
jfty; njhlu;ghly; kw;Wk; njhopy;El;gg; guPl;irf;Fj; Njhw;wpNahupd; vz;zpf;ifiaAk; 
(tPjk;) ,t; vz;zpf;ifapy; rpj;jpaile;Njhupd; tPjj;jpidAk; fhl;Lfpd;wJ. ,jd;gb 
2007Mk; Mz;L rhjhuzjug; guPl;irf;Fj; Njhw;wpatu;fspy; 8.29% khztu;fs; jfty; 
njhlu;ghly; kw;Wk; njhopy;El;gg; guPl;irf;F Njhw;wpAs;sNjhL ,tu;fspy; 88.49 
tPjkhdtu;fs; rpj;jpaile;Js;sdu;. 2020Mk; Mz;L 20.79 tPjkhd khztu;fs; rhjhuz 
juj;jpy; jfty; njhlu;ghly; kw;Wk; njhopy;El;gg; guPl;ir vOjpAs;sNjhL ,tu;fspy; 
91.5 tPjkhdtu;fs; rpj;jpaile;Js;sdu;. nghJthf Nehf;Ffpd;wnghOJ jfty; 
njhlu;ghly; kw;Wk; njhopy;El;gj;ij xU ghlkhf njupT nra;fpd;wtu;fspd; 
vz;zpf;ifapy; tsu;r;rp epiyik FiwthfNt fhzg;gl;lhYk; rpj;jpailfpd;wtu;fspd; 
vz;zpf;if cau;thfNt fhzg;gLfpd;wJ. 2020Mk; Mz;bd; jutpd;gb rhjhuz 
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juj;jpy; gbf;Fk; 100 khztu;fspy; 20 khztu;fs; jfty; njhlu;ghly; kw;Wk; 
njhopy;El;gg; ghlj;jpid njupTnra;tNjhL ,jpy; 18 khztu;fs; Mff;Fiwe;jJ ‘S’ 
juj;jpidNaDk; ngw;W rpj;jpailfpd;wdu;.  

tiuglk; 02 : f.ngh.j cau; juj;jpy; jfty; njhlu;ghly; kw;Wk; njhopy;El;ggj;ijj; 
njupT nra;j khztu;fspd; vz;zpf;if kw;Wk; rpj;jpaile;j tPjk; 

 
 
 
 
 
 
 

 

 

 

 

%yk;: ,yq;if guPl;irj; jpizf;fsj; juTfs; 2007-2020 

,t;tiuglkhdJ> xt;nthU tUlKk; f.ngh.j cau;jug; guPl;irf;Fj; Njhw;wpNahu;fspy; 
ICT guPl;irf;Fj; Njhw;wpNahupd; vz;zpf;ifiaAk; ,t; vz;zpf;ifapy; 
rpj;jpaile;Njhupd; tPjj;jpidAk; fhl;Lfpd;wJ. ,jd;gb 2011Mk; Mz;L cau;jug; 
guPl;irf;Fj; Njhw;wpatu;fspy; 0.82% khztu;fs; jfty; njhlu;ghly; kw;Wk; 
njhopy;El;gg; guPl;irf;Fj; Njhw;wpAs;sNjhL ,tu;fspy; 47.12 tPjkhdtu;fs; 
rpj;jpaile;Js;sdu;. 2020Mk; Mz;L 14.28 tPjkhd khztu;fs; cau;juj;jpy; ICT 
guPl;ir vOjpAs;sNjhL ,tu;fspy; 74.06 tPjkhdtu;fs; rpj;jpaile;Js;sdu;. nghJthf 
Nehf;Ffpd;wnghOJ jfty; njhlu;ghly; kw;Wk; njhopy;El;gj;ij xU ghlkhfj; njupT 
nra;fpd;wtu;fspd; vz;zpf;ifapy; tsu;r;rp epiyik Vw;gl;bUe;jhYk; tsu;r;rp Ntfk; 
kpff; FiwthfNt fhzg;gLfpd;wJ. cau;juj;jpy; 100 khztu;fspy; 14 khztu;fs; 
jfty; njhlu;ghly; kw;Wk; njhopy;El;gg; ghlnewpiag; gapy;tNjhL ,jpy; 10 
khztu;fs; rpj;jpailfpd;wdu;. ,g;ghlj;jpid cau;jug; ghlq;fspy; xU gpujhd 
ghlkhfg; gapy;fpd;w khztu;fSf;Fg; gy;fiyf;fofq;fspy; fhzg;gLk; jfty; 
njhopy;El;gj; Jiwrhu;e;j gl;lq;fisg; gapy;tjw;fhd tha;g;Gfs; mjpfkhff; 
fhzg;gLtNjhL gy;fiyf;fof tha;g;Gfs; fpilf;fhj khztu;fs; cau;juj;jpd; gpd;du; 
jfty; njhlu;ghly; kw;Wk; njhopy;El;gj; JiwapidAk; Ntiy tha;g;Gf;fspidAk; 
Nehf;fp efu;tjw;Fk; mbg;gilaha; mikfpd;wd.  

4.2. ,yq;if mur gy;fiyf;fofq;fspy; khzt mDkjpfspd; epiyik 

,yq;ifapy; jw;nghOJ 17 gy;fiyf;fofq;fSk;> 2 tshfq;fSk;> 20 gl;lg;gpd;gbg;G 
epWtdq;fSk; fhzg;gLfpd;wd. nkhj;jkhf 108 gPlq;fSk; 500f;Fk; Nkw;gl;l JiwfSk; 
300f;Fk; Nkw;gl;l fw;ifnewpfSk; fhzg;gLfpd;wd (UGC, 2022).  
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