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Ma;Tr; RUf;fk; 
 
,iza tq;fpapd; tsu;r;rpia Nehf;fpa Kd;Ndw;wj;Jld; epjpr; Nrit toq;Feu;fs; 
thbf;ifahsu;fspd; jpUg;jp epiyiag; Gupe;J nfhs;tJ mtrpakhdjhFk;. ntypkilg; 
gpuNjrj;jpy; ,iza tq;fpapd; thbf;ifahsu; jpUg;jp epiyapid ,zq;fhz;gij Nehf;fhff; 
nfhz;L 100 khjpupfisg; gad;gLj;jp tpdhf;nfhj;J %yk; Kjyhk; epiyj; juTfs; ngwg;gl;L 
,t;tha;T Nkw;nfhs;sg;gl;Ls;sJ. ,j;jiyg;gpy; Nkw;nfhs;sg;gl;Ls;s ngUk;ghyhd Ma;Tfs; 
gy;NtW tifahd rhuh khwpfisg; gad;gLj;jpa NghjpYk; tpepNahfj;jpd; Ntfk;> gad;ghl;bd; 
,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> fl;Lg;ghL kw;Wk; tpUg;gk; Nghd;w  ,t;tifahd 
khwpfis mbg;gilahff; nfhz;L ngUk;ghyhd Ma;Tfs; ,Jtiuapy; ,lk; ngwtpy;iy 
vd;gNj ,t;tha;tpd; Ma;tpilntspahFk;. ,t;tha;thdJ tq;fpfs; toq;Fk; ,iza tq;fpr; 
Nritfspd; gz;GfSf;Fk;> thbf;ifahsu; jpUg;;jp epiyf;Fk; ,ilapy; vt;tpj njhlu;Gkpy;iy 
vd;gjid #dpaf; fUJNfhshfTk;> njhlu;Gz;L vd;gjid khw;Wf; fUJNfhshfTk; 
nfhz;Ls;sJ. juTfs; tpguz Ma;T Kiw kw;Wk; klf;if Kiw Mfpatw;iwg; gad;gLj;jp 
Ms Excel kw;Wk; SPSS ,D}lhf Ma;T nra;ag;gl;Ls;sJ. ,q;F thbf;ifahsu; jpUg;jp epiy 
rhu;e;j khwpahfTk; tpepNahfj;jpd; Ntfk;> gad;ghl;bd; ,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> 
fl;Lg;ghL kw;Wk; tpUg;gk; vd;gd rhuh khwpfshTk; gad;gLj;jg;gl;Ls;sd. ,jd; ngWNgWfis 
Nehf;Fk; NghJ> ,yFj;jd;ik> ghJfhg;G> ek;gfj;jd;ik kw;Wk; tpUg;gk; Nghd;w rhuhkhwpfs; 
KiwNa 3.305> 2.459> 1.919> kw;Wk; 2.773 Fzfq;fs; thbf;ifahsu;fspd; jpUg;jp epiyapy; 
Neu;kiwahd jhf;fk; nrYj;Jtjhf ,t; Ma;T fz;lwpe;Js;sJ. mNjNtis ,iza gpur;rpid 
kw;Wk; ghJfhg;G gpur;rpidg; Nghd;w thbf;ifahsu;fspd; gpur;rpidfis jPu;j;J itg;gjd; 
ClhfTk; gpuNjrj;jpDs; ,iza trjpia tpUj;jp nra;tjd; ClhfTk; ,iza tq;fpapy; 
thbf;ifahsu; jpUg;jp epiyia mjpfupf;f KbAk; vd ,t; Ma;T gupe;Jiu nra;fpd;wJ.  

jpwTr;nrhw;fs;: ,iza tq;fp> ,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> klf;if Kiw
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Abstract 

With the rapid growth of digital banking, understanding customer satisfaction is crucial for financial 

service providers. This study examines consumer satisfaction levels regarding internet banking services 

by analyzing key influencing factors in the Welimada area. Primary data was collected from 100 

randomly selected respondents using a structured questionnaire. Although most studies on this topic 

have employed various types of independent variables, studies involving institutions have not yet 

incorporated key variables such as speed of delivery, ease of use, reliability, security, control, and 

pleasure. This study posits the null hypothesis that there is no relationship between the characteristics 

of online banking services provided by banks and customer satisfaction, and the alternative hypothesis 

that a relationship exists. The data was analyzed through descriptive statistics and logistic 

regression in MS Excel and SPSS, with customer satisfaction as the dependent variable and ease of use, 

privacy, reliability, pleasure, control, and speed of delivery as independent variables. Looking at the 

results, the study found that the variables such as ease of use, security, reliability, and pleasure have a 

positive impact on customer satisfaction with coefficients of 3.305, 2.459, 1.919, and 2.773, 

respectively, while control and speed of delivery show no significant influence. Based on these results, 

the study recommends improving internet infrastructure, implementing stronger security protocols, and 

increasing awareness campaigns to enhance user satisfaction. These measures can help banks optimize 

their digital services and foster greater customer loyalty. 

 

Keywords: Internet banking, Ease of use, Reliability, Security, Logistic regression 
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1. mwpKfk; 

,d;iwa r%fq;fspy; kdpj tho;f;ifapd; gy;NtW mk;rq;fis vspjhf;Ftjpy; 
njhopy;El;gk; ntw;wpiaf; fz;Ls;sJ (Rust & Oliver, 1994). ,d;iwa fhy fl;lj;jpy; 
njhopEl;gkhdJ Kf;fpakhd kw;Wk; nghJthd  Nritfspd; juj;ij Nkk;gLj;Jtjpy; 
Xu; mbg;gil mk;rkhf khwpAs;sJ (Joseph & Stone, 2003). NeUf;F Neu; njhlu;GglhJ 
njhopEl;g Kiwfisg; gad;gLj;jp thbf;ifahsu; kw;Wk; Nrit 
toq;Fdu;fSf;fpilNaahd jfty; gupkhw;wj;ij tq;fpr; Nrit ,izaj;jpDlhf 
toq;Ffpd;wJ (Darwish & Lakhtaria,2011). 

,izatq;fp vd;gJ kpd;dZ tq;fpahFk;. NkYk; tq;fp eltbf;iffis fzpdp 
my;yJ njhiyNgrp %yk; mZFk; nrad; KiwahFk;. ,e;jtifapy; ,izatq;fp 
xU thbf;ifahsu; ,izak; %yk; epjp guptu;j;jidfis Nkw;nfhs;s 
trjpaspf;fpd;wJ. ,J epfo;epiy tq;fp (Online Banking), ,-tq;fp (e-banking) kw;Wk; 
njhiyNgrp tq;fp (Mobile banking) vdTk; miof;fg;gLfpd;wJ. 

,J thbf;ifahsu;fSf;F mtu;fs; tq;fpf; fpisfis Neubahf mZFtjd; %yk; 
ghuk;gupakhf fpilf;Fk; midj;J NritfisAk; toq;Ffpd;wJ. ,izatq;fp %yk; 
Efu;Nthu; mbg;gil tq;fpg; guptu;jidfis Nkw;nfhs;s tq;fpf;fpisf;F Neubahfr; 
nry;y Ntz;bajpy;iy. thbf;ifahsu;fs; jq;fs; trjpf;F Vw;g tPl;by;> 
Ntiyj;jsj;jpy; my;yJ gazj;jpd; NghJ fzpdp my;yJ njhiyNgrpiag; gad;gLj;jp 
epjpg; guptu;j;jidfis nra;aKbAk;. ,iza tq;fpiag; gad;gLj;j thbf;ifahsu;fs; 
jq;fs; tq;fpapd; ,izatq;fpr; Nritapy; gjpTnra;J nfhs;s Ntz;Lk;. 

thbf;ifahsu; jpUg;jp vd;gJ xU jahupg;G kw;Wk; Nrit vd;gtw;wpDlhf 
thbf;ifahsu;fspd; NjitfSk; vjpu;ghu;g;Gf;fSk; vt;tsT rpwg;ghf 
epiwNtw;wg;gLfpd;wJ vd;gijNa Fwpj;Jf; fhl;Lfpd;wJ. “xU epWtdj;Jld; tzpfk; 
nra;Ak; NghJ thbf;ifahsu;fs; vt;tsT kfpo;r;rpia czu;fpwhu;fs; vd;gjw;fhd 
mstPL” vd;;gJ thbf;ifahsupd; jpUg;jpahFk; vd Nfk;gpupl;[; mfuhjpapy; 
Fwpg;gplg;gLfpd;wJ. thbf;ifahsu;fs; jkJ Njitapy; mjpf vjpu;ghu;g;G 
nfhz;Ls;sdu;. thbf;ifahsu;fs; mjpf Nju;Tfis tpUk;Gfpwhu;fs;. thbf;ifahsu;fs; 
kjpf;fg;gl Ntz;Lk;. epWtdq;fs; njhlu;e;Jk; cau; kl;lj;;jpyhd thbf;ifahsu; 
jpUg;jpia ftdj;jpy; nfhs;s Ntz;Lk; (Cook, 2002). 

,izatq;fp Kjd; Kjypy; 1981y; Muk;gpf;fg;gl;lJ. ept;Nahu;f; efuk; ,e;j ,izar; 
Nritia Kjd; Kjyhf toq;fpaJ. cw;gj;jpahsu; jq;fs; thbf;ifahsu;fSf;F 
tq;fp mZfy;fis ,izaj;jpd;;;;; Clhf mZFk; gbnra;jdu;. ,jd;gpd; 1983y; 
];nfhl;yhe;J tq;fp thbf;ifahsu;fSf;F KjyhtJ ,izatq;fpr; Nritia 
Homelink vd;Dk; ngaupy; toq;fpaJ. 1994y; ];lhd;Nghu;l; ngluy; fpubl; A+dpad; 
(Stanfortfedral credit union) mnkupf;fhtpy; Kjd; Kiwahf jdJ midj;J 
thbf;ifahsu;fSf;F ,izatq;fp Nritia toq;fpaJ. ,izatq;fpapd; gupzhk 
tsu;r;rpahf 1996y; ,izatq;fpr; Nritia khj;jpuk; toq;Fk; Kjy; tq;fpahf nel; 
Ngq;f; cUthf;fg;gl;lJ. ,J 2007 y; %lg;gl;lJ. 1999y; Bank of internet USA vDk; 
ngaupy; mjpfhuG+u;tkhf tq;fpnahd;W mnkupf;fhtpy; epWtg;gl;L 2000k; Mz;by; ,t; 
tq;fp tzpfj;jpw;fhf jpwf;fg;gl;lJ.  

Bank of America vd;w tq;fpahdJ 2001y; 3 kpy;ypaDf;F mjpfkhd ,izatq;fp 
thbf;ifahsu;fis Vw;W Kjy; epjp epWtdkhf tuyhW gilj;jJ vd Bank of America 
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Corporation (2002) mwpf;ifapy; $wg;gl;Ls;sJ. 2006y; cyfj;jpy; 80 tPjkhd tq;fpfs; 
,izatq;fpr; Nritia toq;fpd. 2010y; ,izatq;fpr; NritahdJ ,izaj;ij 
tplTk; Ntfkhf tsu;e;J tUtjhff; fz;lwpag;gl;lJ. 2018k; Mz;L midj;J 
ehLfspYk; ,iza tq;fpr; Nrit epiyahd eilKiwf;F nfhz;L tug;gl;lJ 
(Sarreal, 2019). 

2018k; Mz;by; ,izatq;fpg; gadu;fspd; nkhj;j vz;zpf;if cyfstpy; 2 
kpy;ypaidj; jhz;Lk; vd vjpu;;ghu;f;fg;gl;lJ. 2017k; Mz;by; cyfstpy; Fiwe;jJ 69 
rjtPjk; Kjpatu;fs; tq;fpf; fzf;if itj;jpUe;jJld; ,jpy; 73 rjtPjkhNdhu; 
Fiwe;jgl;rk; xU khjj;;jpw;F VO KiwahtJ ,izatq;fpiag; gad;gLj;Jfpwhu;fs; 
vd;gij nlNyhapl; Muha;r;rp Rl;bf;fhl;baJ. ,jdbg;gilapy; Kjpatu;fSs; 
50rjtPjj;jpw;F Nkw;gl;ltu;fs; ,izatq;fpapid gad;gLj;Jfpwhu;fs; vd Cfpf;f 
KbAk;. 2019y; 72%  ,q;fpyhe;jpy; ,izatq;fpiag; gad;gLj;jpdhu;fs;. cyfstpy; 
jw;fhyj;jpy; 50% tq;fpr; nraw;ghLfs; ,izaj;jpNy Nkw;nfhs;sg;gLfpd;wd. ,e;j 
Gs;sptpguq;fs; cyfpy; fhyg;Nghf;fpy; caUk; vdTk; vjpu;ghu;f;fg;gLfpd;wJ. 2018k; 
Mz;by; cyfshtpa tq;fpg; ghtidahsu;fspy; 50rjtPjkhNdhu; njhiyNgrp tq;fg; 
gadu;fs; Mtu;. USAy; 80%  ,izag; ghtid fhzg;gLfpd;wJ. ,e;j rjtPjk; ,d;Dk; 
cau;tilAk; vd vjpu;ghu;f;fg;gLfpd;wJ (Stefanovic, 2020). 

,yq;ifapy; 1988y; rk;gj; tq;fp ,izatq;fp Kiwapid Kjd; Kjypy; njhlq;fpaJ. 
mnkupf;fhtpy; ,izatq;fp njhlq;fpa clNd ,yq;ifapy; rk;gj; tq;fp ,izatq;fp 
Kiwia mwpKfg;gLj;jpaJ. ,tu;fs; jkJ Muk;g eltbf;ifahf ehL KOtJk; 
cs;s fpisfSf;F cwtpid cUthf;fp thbf;fifahsu;fs; vq;F ,Ue;Jk; jdJ 
fzf;Ffis ,izaj;jpDlhf mZf trjpaspj;jdu; (Jayarasa> 2008). Muk;gj;jpy; 
,yq;ifapy; ,izatq;fp gad;gl;lhsu;fs; tq;fp thbf;ifahsu;;fSs; 1 rjtPjj;jpw;F 
FiwthfNt fhzg;gl;ldu; (Sooraveera> 2011). g;Nuhl;Ngd;l; Nritfs; kw;Wk Fiwe;j 
nrytpdq;fs; fhuzkhf ,izatq;fpg; gad;ghL Ntfkhf mjpfupj;J te;J 2010k; 
Mz;by; tq;fp thbf;ifahsu;fSs; 8.3 rjtPjkhNdhu; kw;Wk; 2014k; Mz;by; tq;fp 
thbf;ifahsu;fSs; 19.9 rjtPjkhNdhu; ,iza tq;fpiag; gad;gLj;jpdu; 
(Amarasinghe, 2014). 

vdNt Ma;Tfis Nehf;Fk; NghJ njhopy; toq;Feu;fsplk; ,Ue;J Nrfupf;fg;gl;l 
jfty;fspd; mbg;gilapy; ,izatq;fpr; Nrit jpUg;jpfukhd mstpy; 
fhzg;gLtjpy;iy (Sooraveera> 2011). ,jd; mbg;gilapy; ntypkilg; gpuNjrkhdJ 
tq;fpj;Jiwapy; NghjpasT trjpfs; nfhz;l gpuNjrkhff; fhzg;gl;lhYk;> 
,izatq;fpr; Nritapid kf;fSf;fhf mg;gpuNjrj;jpy; fhzg;gLk; tq;fpfs; 
toq;fpAs;s NghjpYk; kf;fspilNa ,izatq;fpr; Nrit gw;wpa mwpT kw;Wk; 
gad;ghL vd;gd FiwthfNt fhzg;gLfpd;wJ. vdNt ,e;jtifapy; ,t;tha;Tg; 
gpuNjrj;jpy; ,izatq;fpr; Nritapd; Fiwthd gad;ghl;L KiwAk;> ,jD}lhd 
thbf;ifahsu; jpUg;jpepiyAk; vt;thW fhzg;gLfpd;wJ vd;gJ mwpag;gl Ntz;ba 
tplakhFk;. ntypkil  gpuNjrk; efu;Gwkhf fhzg;gl;lhYk; ,izaj;jpd; gad;ghL 
kw;Wk; mjD}lhf thbf;ifahsufsJ jpUg;jpepiy xU gpur;rpidahfNt 
fhzg;gLfpd;wik ,t;tha;tpd; Ma;Tg; gpur;rpidahFk;. 

,izatq;fpapy; thbf;ifahsu; jpUg;jpepiy vd;w jiyg;gpy; Nkw;nfhs;sg;glTs;s 
,t;tha;tpdJ gpujhd Nehf;fk; ntypkilg; gpuNjrj;jpy; ,izatq;fpapy; 
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thbf;ifahsu; jpUg;jpepiyia ,dq;fhzy; MFk;. NkYk; ,t;tha;tpd; Jiz  
Nehf;fq;fshf gpd;tUtd fhzg;gLfpd;wJ.  

• tq;fpfs; toq;Fk; ,izatq;fpr; Nritfspd; gz;GfSf;Fk; thbf;ifahsu; 
jpUg;;jpepiyf;Fk; ,ilapyhd njhlu;gpidf; fz;lwpjy;;;. 

• ,izatq;fpr; Nritapd; gad;ghl;by; nry;thf;F nrYj;Jk; fhuzpfisAk; 
thbf;ifahsu; jpUg;;jp epiyapidAk;  fz;lwpjy;;. 

• ,izatq;fpapy; thbf;ifahsu;fspd; jpUg;jpapid mjpfupf;Fk; rpghupRfis 
Kd;itj;jy;. 

,yq;ifapy; efu;g;Gwq;fspy; ,iza tq;fpfspd; gad;ghL cau;thff; fhzg;gl;lhYk; 
fpuhkg;Gwq;fspy; FiwthfNt fhzg;gLfpd;wJ. ntypkil Xu; efu;Gw gpuNjrkhff; 
fhzg;gLfpd;w NghjpYk; ,g;gpuNjrj;jpy; ,izatq;fpg; ghtid Fiwthff; 
fhzg;gLtjd; fhuzj;ij mwpe;J nfhs;sTk;> thbf;ifahsu;fspd; jpUg;jpiag; 
ghjpf;Fk; nraw;ghLfs; kw;Wk; fhuzpfis fz;lwpaTk;> thbf;ifahsu; jpUg;jpia 
mjpfupg;gjpy; ,iza tq;fpg; ghtidia Nkk;gLj;j tq;fpfs; Nkw;nfhs;s Ntz;ba 
eltbf;iffisf; fz;lwpe;J nraw;gLj;jTk; ,t;tha;T Kf;fpaj;Jtk; ngWfpd;wJ. 

me;jtifapy; ,j;jiyg;gpy; Nkw;nfhs;sg;gl;Ls;s ngUk;ghyhd Ma;Tfs; gy;NtW 
tifahd rhuh khwpfisg; gad;gLj;jpa NghjpYk; tpepNahfj;jpd; Ntfk;> gad;ghl;bd; 
,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> fl;Lg;ghL kw;Wk; tpUg;gk; Nghd;w  
,t;tifahd khwpfis mbg;gilahff; nfhz;L ngUk;ghyhd Ma;Tfs; ,Jtiuapy; 
,lk; ngwtpy;iy vd;gNj ,t;tha;tpd; Ma;tpilntspahFk;. 

2. Nfhl;ghLfSk; Kd;ida Ma;Tfspd; kPsha;Tk; 

njhopy; El;g Vw;Gkhjpup 

njhopy; El;g Vw;G khjpup thbf;ifahsu; kNdhghtj;jpd; mbg;gilapy; Gjpa njhopy; 
El;gj;ij Vw;Wf; nfhs;tij mstpl tbtikf;fg;gl;lJ MFk;. njhopy; El;g Vw;G 
khjpup 1986 mk; Mz;L Nltp]; vd;gtupdhy; Kd;itf;fg;gl;lJ MFk;. ,tu; ,e;j 
khjpupia mnkupf;fhtpd; kpr;rpfd; gy;fiyfofj;jpy; ,Uf;Fk; NghJ jdJ 
Ma;nthd;wpw;fhf ntspapl;lhu;. ,tuJ Nehf;fk; fzdp Vw;Wf; nfhs;Sk; nghJthd 
jPu;khdpg;ghsu;fis tpsf;FtJ MFk;. mbg;gil njhopy;El;g Vw;G khjpupahdJ ,uz;L 
tplaq;fis gpujhdkhf nfhz;Ls;sJ. mitahtd 

1.czug;gl;l gad; 

2.czug;gl;l gad;ghl;bd; ,yF 

,e;jtiifapy; njhopy;El;g Vw;G khjpupapy; gy ghjpg;Gf;fs; fhzg;gLfpd;wd. 
Nltp]pdhy; Kd;itf;fg;gl;l KjyhtJ njhopy; El;g khjpup gpd;tUkhW  
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tiugl ,y 1 Nltp]pd; KjyhtJ njhopy; Vw;G El;gkhjpup(1986) 

%yk; - Chuttur, M. (2009) 

czug;gl;l gad; vd;gJ xU Fwpg;gpl;l mikg;gpd; gad;ghlhdJ gaduJ Nkk;gLj;jf;  
$ba tifapy; my;yJ gadu; vjpu;ghu;g;ig g+uzg;gLj;Jk; msitf; Fwpf;fpd;wJ. Xu; 
mikg;G Nehf;fpa kf;fspd; ek;gpf;if njhopy; El;g Vw;Gkhjpupapy; ntspg;Gwkhwpfs; 
vd Fwpg;gplg;gLk; gpwfhuzpfshy; ghjpf;fg;glyhk; vd Nltp]; 1989 ,y; Fwpg;gpLfpd;whu;. 
gpd;du; 1989 Mk; Mz;L Nltp]; NghNfh]p kw;Wk; thu;]h ,ize;J njhopy; El;gVw;G 
khjpupia khw;wpaikj;jhu;fs;. 

 

  

 

 

 

 

 

 

tiugl ,y 2 Nltp]; NghNfh]pkw;Wk; thu;]htpd; khw;wpaikf;fg;gl;l njhopy; El;g 
Vw;G khjpup(1989) 

%yk; - Chuttur, M. (2009) 

,jidj; njhlu;e;J njhopy; El;gVw;G khjpupapd; ,Wjpg; gjpg;G vd;Dk; ngaupy; 1996 
Mk; Mz;L Nltp]; kw;Wk; ntq;fNl]; ,UtUk; ,ize;J ntspapl;lhu;fs;. mJ 
tUkhW> 
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tiugl ,y 3 Nltp]; kw;Wk; ntq;fNl]pd; njhopy; El;g Vw;G khjpupapd; ,Wjpg; gjpg;G 
(1996) 

%yk; - Chuttur, M. (2009) 

,tu;fs; ,UtUk; czug;gl;l gad; kw;Wk; czug;gl;l gad;ghl;bd; ,yF vd;gtw;Wld; 
elj;ij Nehf;fj;jpw;Fk; gad;ghl;L elj;iijf;Fk; ,ilapy; Neub njhlu;G cs;sjhf 
Fwpg;gpl;lhu;fs;. 

,e;jtifapy; njhopy; El;gj;ij Nehf;fpa gadu;fspd; elj;ijia tpsf;Ftjpy; xU 
Kd;dzp khjpupahf njhopy; El;gVw;G khjpup fhzg;gLfpd;wJ. mk; khjpupapy; gy 
gjpg;Gfs; ntspte;Js;s NghjpYk; ,jd; Muk;g gjpg;G ,d;Dk; gad;gLj;jg;gLfpd;wJ. 
,J njhopy; El;gj;ij Nehf;fpa gadu;fspd; elj;ijia tpsf;Ftjpy; xU Kf;fpakhd 
khjpup MFk;. 

2.1 Kd;ida Ma;Tfspd; kPsha;T 

,izatq;fp kw;Wk; kpd;dZtq;fpapy; thbf;ifahsu; jpUg;jpepiy njhlu;ghf 
ie[Pupahtpy; Ekienabor et al, (2018), mtu;fs; Nkw;nfhz;l Ma;tpy; ,izafld; 
ml;ilapd; fl;lz KiwaahdJ thbf;ifahsu; jpUg;;jpapid tsu;g;gjhfTk; ATM 

Nghd;w kpd; gzmikg;G Nritfspd; %yk; thbf;ifahsu;fs; jukhd kw;Wk; tpiuthd 
Nritfis  mDgtpg;gjhff; fz;lwpe;Js;shu;. NkYk; (Raza et al, 2013), vd;gtu;fs; 
,izatq;fpapd; Nritj; jugupkhzq;fspy; cj;juthjk;> cWjpahd jd;ik> 
ek;gfj;jd;ik kw;Wk; gjpyspf;Fk; jd;ik vd;gd thbf;ifahsu; jpUg;;jpapy; 
Neu;kiwahd jhf;fj;jpidf; nfhz;bUg;gjhfTk; ghJfhg;ig mjpfupg;gjd; Clhf 
,izatq;fpg; gad;ghl;il mjpfupf;f KbAk; vdf; fz;lwpe;Js;sdu;. tq;fp 
thbf;ifahsupilNa ,izatq;fpapd; tpisTfs; vt;thW fhzg;gLfpd;wJ vd;gjid 
Mojares (2014), Ntfk;> Jy;ypak;> mZfy; trjp kw;Wk; ,izatq;fpr; Nrit trjpapd; 
ghJfhg;G Nghd;w ,izatq;fpapd; midj;J nray;ghLfspd; %ykhfTk; gpypg;igd; 
ehl;bd; Fwpg;gpl;l efu tq;fp thbf;ifahsu;fs; jpUg;;jp milfpwhu;fs; vd;gjid 
epUgpj;Jf; fhl;bdhu;. NkYk; ,izatq;fpapy; thbf;ifahsu;fs; jpUg;;jpapidg; 
ghjpf;Fk; fhuzpfs; njhlu;ghd Ma;tpy; Unyathanakorn and Rompho (2014), Nriitapd; 
juk;> thbf;ifahsu; vjpu;ghu;g;Gfs; kw;Wk; tpRthrk; Nghd;w fhuzpfs; 
thbf;ifahsu;fs; jpUg;jpapidg; ghjpf;Fk; fhuzpfs; vdf; fz;lwpag;gl;Ls;sJ.  

thbf;ifahsu;fs; jpUg;jpapy; ,izatq;fpapd;; jhf;fk; kpd;dZ tq;fpapd; jhf;fk; 
kw;wk;; ,izatq;fpr; Nritj; juj;jpd; jhf;fk; vd;gjid Nehf;Fk; NghJ Tafa et al,  

ntspg;Gwkhwpfs; 

 

czug;gl;l gad; 

 

czug;gl;l 
gad;ghl;bd; 

,yF 

elj;ij Nehf;fk; 
gad;ghl;L 
elj;iij 
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(2016), ,isQu;fs; mjpYk; njhopy; nra;Ak; Mz;fs; kw;Wk; khztu;fs; mjpfk; 
,izatq;fpiag; gad;gLj;JtjhfTk; ,tu;fs; midtUk; cau; fy;tpiag; 
ngw;wtu;fs; vdTk; kw;Wk; ghuk;gupa tq;fpfis tpl thbf;ifahsu;fs; jpUg;jpia 
Nkk;gLj;Jtjpy; mjpf ftdj;ij ,iza tq;fp toq;Ftjhff; fz;lwpe;Js;shu;. NkYk; 
gfp];jhdpy; cs;s ,izatq;fpfs; ,d;Dk; rupahd epiiyia milatpy;iy vdTk; 
ngUk;ghyhd kf;fs; kpd;dZtq;fpapd; %yk; rpy mbg;gil nraw;ghLfspd; gaid 
khj;jpuk; ngWtjhfTk; mj;NjhL gzj;ij kPsg;ngw kw;Wk; fzf;Ffis tprhupf;f 
khj;jpuk; ,izatq;fpr; Nritapidg; gad;glj;JtjhfTk;; Hussain et al, (2016), Ma;tpy; 
fz;;lwpe;Js;sdu;. Amin (2016), Njit> tiyj;js mikg;G kw;Wk; tiyj;js 
nray;jpwd Nghd;wd ,izatq;fpapy; Nritapd; juj;jpy; Neu;kiwahd jhf;fj;jpid 
nrYj;JtjhfTk; ,izaj;js nray;jpwd; Kf;fpa mk;rk; vdTk; fz;lwpe;Js;shu;. 
,iza tq;fpapy; thbf;ifahsu; jpUg;jpapid jPu;khdpf;Fk; Kf;fpa fhuzpfshf 
,izaj;jpd; tbtikg;G> cs;slf;fk;> trjp kw;Wk; Ntfk; Nghd;w fhuzpfs; 
fhzg;gLtjhf Huat & Ling (2016) vd;Dk; Ma;thsufs; fz;lwpe;Js;sdu;. NkYk; 
kw;WnkhU Ma;tpy; tisj;jsj;jpd; ek;gpf;if kw;Wk; nray;jpwd; vd;gd thbf;ifahsu; 
jpUg;;jpia   jPu;khdpg;gjpy; Kf;fpafhuzpfs; vdTk; tiyj;jsj;jpd; trjp kw;Wk; 
ghJfhg;G Nghd;w fhuzpfs; thbf;ifahsu; jpUg;;jpia jPu;khdpg;gjpy; Kf;fpak; 
ngWtjpy;iy vdTk; Vetrivel et al. (2020) fz;lwpe;Js;sdu;. mj;Jld; Farooqi (2017), 

,iza tq;fpapd; nray; jpwd; fzdp fpilf;Fk; jd;ik jdpAupik kw;Wk; gjpyspf;Fk; 
jd;ik vd;gd ,izatq;fpapy; thbf;ifahsu; jpUg;jpapy; 70rjtPj gq;fspg;gpid 
toq;Ftjhf mwpag;gl;Ls;sJ. Alabsy (2018), Abdulla (2018), kw;Wk; Saravanan & 

Leelavathi (2020), kpd;dZtq;fpr; Nritfs; thbf;ifahsu; jpUg;;jpapy; rhjfkhd 
jhf;fj;jpid Vw;gLj;Jtjhf ,t; Ma;Tfs; fz;lwpe;Js;sd. Sivakumar  & Cherukur 

(2020), vd;gtu;fshy; Nkw;nfhs;sg;gl;l Ma;tpy; Nfhtpl;19 fhyg;gFjpapy; 
,izatq;fpg; ghtiz mjpfupj;Js;sJ vd ,t;tha;T fz;lwpe;Js;sJ. 

tq;fpj;Jiwapy; fhg;gNul; (Copparate) glj;ijr; Nru;j;J thbf;ifahsu; jpUg;jpapid 
Gupe;Jf;nfhs;sf; $ba Kd;NdhbfisAk; mbg;gilapy; cs;s tpyfy;fisAk; 
Muha;tij Nehf;fhff; nfhz;L Ma;Tfis Nehf;Fk; NghJ Dharmartne (2014), vd;gtu;  
,yq;ifapd; tq;fpj; Jiwapid mbg;gilahff; nfhz;L mDgtuPjpahd 
Ma;nthd;wpid Nkw;nfhz;L ,izatq;fpj; Jiwapy; fhg;gNul; glk; thbf;ifahsu; 
jpUg;jpf;F Kf;fpakhd fhuzpahFk; vd;gjid ep&gpj;Jf;fhl;bdhu;. Kariyawasam & 

Jayasiri (2016), ,yq;ifapy; tq;fp eltbf;iffSf;fhd ,izaj;jpd; ghtid 
Fiwe;jkl;lj;jpy; fhzg;gLtjhf Fwpg;gpLfpd;wJ. ,yq;ifapy; Fiwthd 
,izatq;fpg; ghtidf;F Kf;fpa fhuzk; thbf;ifahsu;fSf;F ,iza mwptpd;ik 
kw;Wk; ghJfhg;G mr;rk; vd ,t;tha;T fz;lwpe;Js;sJ. 

Buddika & Gunawardana (2016), tq;fpfs; ,d;W ghuk;gupa tq;fpKiwf;F gjpyhf etPd 
tq;fp eilKiwfis gad;gLj;JtjhfTk; epGzu;fspdhy; Nrfupf;fg;gl;l juTfspd; gb 
,yq;ifapy; ,izatq;fpr; Nrit jpUg;jpfukhd Kiwapy; ,y;iy vdTk; 
Fwpg;gpLfpd;wJ. Jayawardhana (2016), ,yq;ifapy; ,izatq;fpapd; Nritj;juk; kw;Wk; 
thbf;ifahsu; jpUg;jpepiy cau; kl;lj;jpy; fhzg;gLtjhf Fwpg;gpl;lhu;. ,sq;fiy 
gl;ljhupfs; kj;jpapy; ,izatq;fpiag; gad;gLj;Jtjw;fhd elj;ijapy; nray; jpwd; 
kw;Wk; vjpu;ghu;g;G vd;gd Fwpg;gplj;jf;fstpy; Neu;kiwahd jhf;fj;jpid Vw;gLj;Jtjhf 
fz;lwpag;gl;Ls;sd (Madumanthi & Nawas, 2016). Mohalingam & Janathanan (2018), 

trjp> ghJfhg;G kw;Wk; nryTfs; (fl;lzq;fs;) ,izatq;fpapy; (HNB) 
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thbf;ifahsu;fis jpUg;jpg;gLj;Jk; fhuzpfshf fhzg;gLtij ,e;j Ma;T 
fz;lwpe;Js;sJ. Perera and Priyanath, (2018), nray;jpwd;> fzdp fpilf;Fk; jd;ik> 
mikg;Gj;jpwd; Nghd;w khwpfs; thbf;ifahsu; jpUg;jpapy; Neu;fzpaj; jhf;fq;fisAk; 
Vw;gLj;Jtijf; fhl;Lfpd;wJ.  

Abayasiriwardhana & Arampola (2019), Jegatheesparan & Rajeshwaran (2020) gad;> ,yFj; 
jd;ik nghUe;jf; $ba jd;ik kw;Wk; jfty; juk; vd;gd ,izatq;fpapy; 
thbf;ifahsu; gad;ghl;ilghjpf;Fk; gpujhd fhuzpfs; vd ,t; ma;tpd; %yk; 
fz;lwpag;gl;Ls;sJ. Sutharsini & Umakanth (2020), tq;fpfs; jq;fsJ 
thbf;ifahsu;fis ftdpg;gjw;Fk; Gjpa thbf;ifahsu;fis ngWtjw;Fk; Vuhskhd 
gzj;ij nrytpLtjhff; Fwpg;gpl;lhu;fs;. NkYk; ,izatq;fpr; nraw;ghL 
thbf;ifahsu; jpUg;jpia ghjpf;Fk; vd;Wk; fz;lwpe;jhu;fs;. 

2.2 Ma;T ,ilntsp 
,izatq;fpapy; thbf;ifahsu; jpUg;jpepiy njhlu;ghf Nkw;nfhs;sg;gl;L cs;s gy 
Ma;Tfs; ,q;F kPsha;T nra;ag;gl;Ls;sd. ,izatq;fpapy; thbf;ifahsu; 
jpUg;jpepiy> ,izatq;fp Nritj;juk;> kpd;dZtq;fp kw;Wk; ,izatq;fpr; 
nray;ghLfs; Nghd;wd njhlu;ghfTk; ru;tNjr uPjpahf kw;Wk; ,yq;ifapy; gy 
gpuNjrq;fis ikakhff; nfhz;L gy;NtW Ma;Tfs; Nkw;nfhs;sg;gl;L KbTfs; 
ngwg;gl;Ls;sd. ,t;tha;Tfspd; mbg;gilapy; ,yq;ifapy; ,izatq;fpapd; 
Nritj;juk; kw;Wk; thbf;ifahsu; jpUg;jpepiy cau; kl;lj;jpy; fhzg;gLtjhf 
Fwpg;gplg;gLfpd;wd (Jayawardhana, 2016). thbf;ifahsupd; kNdhghtj;ij khw;w 
cj;jpfisf; tq;fpfs; ifahsy;> thbf;ifahsupd; Ra nray; jpwid Nkk;gLj;Jjy; 
Nghd;w nraw;ghLfspd; NghJ ,izatq;fpg; ghtidia Nkk;gLj;j KbAk; vd 
Fwpg;gplg;gLfpd;wd (Abayasiriwardhana & Arampola, 2019). ,yq;ifapy; ,izatq;fpg; 
ghtizia cau;j;Jtjw;F tq;fpfs; gy Kaw;rpfis Nkw;nfhz;L tUfpd;wd. NkYk; 
,izatq;fpapd; ntw;wpf;F thbf;ifahsu; jpUg;;jp Kf;fpa fhuzp vd;wtifapy; 
,izatq;fpr; nraw;ghLfs; thbf;ifahsu; jpUg;jpia ghjpf;Fk; vdf; 
Fwpg;gplg;gLfpd;wJ (Sutharsini & Umakanth, 2020). 

,t;thwhf ru;tNjr kw;Wk; Njrpastpy; gy Ma;Tfs; Nkw;nfhs;sg;gl;L KbTfs; 
ngwg;gl;L ,Ue;jhYk; ,d;iwa njhopy;El;g cyfpy; ,izatq;fp vd;gJ Kf;fpa xU 
tplakhff; fhzg;gLtjdhy; ,J njhlu;ghd Ma;Tfs; Nkw;nfhs;sg;gLtJ rpwe;jJ 
vd;wtifapy; vdJ Ma;Tg; gpuNjrkhd ntypkil gpuNjr rigf;F cl;gl;l 
gpuNjrj;ij ikag;gLj;jp ,Jtiu ,izatq;fpapy; thbf;ifahsu; jpUg;jpepiy 
njhlu;ghf njspthdJk; NghjpasTkhd Ma;Tfs; Nkw;nfhs;sg;glhik ntypkilg; 
gpuNjrj;jpy; ,izatq;fpapy; thbf;ifahsu; jpUg;jpepiy Fwpj;j Ma;T ,ilntspia 
cUthf;fpAs;sJ. NkYk; ,e;j jiyg;gpy; Nkw;nfhs;sg;gl;Ls;s ngUk;ghyhd Ma;Tfs; 
thbf;ifahsu; jpUg;jp epiyia fz;lwptjw;F ghy; epiy> taJ> njhopy;> tUkhdk;> 
jilfs;, tho;f;ifj;juk; kw;Wk; tq;fpfs; toq;Fk; ,iza tq;fpr; Nritfs; Nghd;w 
tplaq;fisNa rhuhkhwpfshff; nfhz;Ls;sd. tpepNahfj;jpd; Ntfk;> gad;ghl;bd; 
,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> fl;Lg;ghL kw;Wk; tpUg;gk; Nghd;w khwpfis 
mbg;gilahff; nfhz;L ngUk;ghyhd Ma;Tfs; ,Jtiuapy; ,lk; ngwtpy;iy. ,e;j 
,ilntspfis eptu;j;jp nra;Ak; nghUl;Nl vdJ Ma;T ,lk; ngw;Ws;sJ. 
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3. juT Nrfupj;jYk; Ma;T KiwapaYk;. 

3.1 juT Nrfupg;G 
,t;tha;Tf;fhd Kjyhk; epiyj; juTfshdJ ntypkilg; gpuNjr rigg; gpuptpw;F 
cl;gl;l 64 fpuhkNrtf gpupTfspy; 115> 222 nkhj;j rdj;njhifapy; ,izatq;fp 
ghtizahsu;fSs; Slovin khjpup vLg;G Kiwiag; gad;gLj;jp vspa vOkhw;W 
Kiwapd; %yk; 100 khjpup myFfs; ngwg;gl;L mtu;fsplk; ,Ue;J tpdhf;nfhj;J 
toq;Fjy;> kw;Wk; fye;Jiuahly; %yk; juTfs; Nrfupf;fg;gl;Ls;sd. 

𝑛 =  𝑁/1 + 𝑁(𝑒)2 

N = Population 

e = Error term 

𝑛 =
 115,222

1 + 115,222(0.1)2
 

𝑛 = 99.91~100 

3.2 Ma;T Kiwapay; 
,t;tha;Tf;fhf Nrfupf;fg;gl;l juTfspy; gz;Grhu; juTfs; tpguz mbg;gilapYk; 
msTrhu; juTfs; nghUspay; msit mbg;gilapYk; gFg;gha;T nra;ag;glTs;sd. 
,jw;fhf klf;if khjpup gad;gLj;jg;gl;Ls;sd. SPSS nkd;nghUs; 
juTgFg;gha;tpw;fhf gad;gLj;jg;glTs;sd. NkYk; tl;l tiuglk; kw;Wk; ryhif 
tiug;glk; vd;gdTk; juTg; gFg;gha;tpw;fhfg; gad;gLj;jg;gl;Ls;sd. xt;nthU Jiz 
Nehf;fj;jpw;fhfTk; xt;nthU juTgFg;gha;T Kiwg; gad;gLj;jg;gl;Ls;sJ. 
,jdbg;gilapy; KjyhtJ Jiz Nehf;fj;ij mile;J nfhs;s tpguz Ma;TKiwg; 
gad;gLj;jg;gl;Ls;sJ. ,uz;lhtJ Jiz Nehf;fj;ij mila klf;if khjpup (logistic 

model) kw;Wk; tpguz Ma;TKiw gad;gLj;jg;gl;Ls;sJ. ,q;F rhu;e;j khwpahf 
thbf;ifahsu; jpUg;jpepiyAk; rhuhkhwpfshf tpepNahfj;jpd; Ntfk;> gad;ghl;bd; 
,yFj;jd;ik> ek;gfj;jd;ik> ghJfgg;G> fl;Lg;ghL kw;Wk; tpUg;gk; vd;gd 
Nehf;fg;glTs;sd. 

𝐶𝑆𝑖𝑡 = ∝1+  𝛽1𝑋1 + 𝛽2𝑋2 +  𝛽3𝑋3 +  𝛽4 𝑋4 +  𝛽5 𝑋5 +  𝛽6 𝑋6  +  𝑈𝑖𝑡 

Cs = thbf;ifahsu; jpUg;jp epiy 

 1 = ,iza tq;fpapay; thbf;ifahsu; jpUg;jp epiy cz;L 
O = ,iza tq;fpapay; thbf;ifahsu; jpUg;jp epiy ,y;iy 
X1  = gad;ghl;bd; ,yFj;jd;ik (Easy to use) 

 X2 = ghJfhg;G (privacy)  

X3  = ek;gfj;jd;ik (Reliability) 

X4 = tpUg;gk; (pleasure) 

X5 = fl;Lg;ghL (control) 

X6 = tpepNahfj;jpd; Ntfk; (speed of delivery) 

Ui  = tO (error) 

%d;whtJ Jiz Nehf;fj;ij mile;J nfhs;s tpguz Ma;T Kiwg; 
gad;gLj;jg;glTs;sJ. 
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4. gFg;gha;T ngWNgWfs; 

mwpKfk; 
Ma;T gpuNjrkhd ntspkil gpuNjrj;jpy; ,izatq;fp ghtidahsu;fsplk; ,Ue;J 
,t;tha;Tf;F khjpupahf njupT nra;ag;gl;l 100 thbf;ifahsu;fspd; ghy;> taJ> 
,izatq;fp tq;fpapd; tif> njhopy;> tpepNahfj;jpd; Ntfk;> gad;ghl;bd; 
,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> fl;Lg;ghL tpUg;gk; kw;Wk; xU khjj;jpw;fhd 
,iza tq;fpr; Nritapd; ghtidapd; msT vd;gd gpd;tUkhW tpsf;fg;glTs;sd. 

,iza tq;fp thbf;ifahsu;fspd; jpUg;jp epiyapy; nry;thf;F nrYj;Jk; fhuzpfs; 
njhlu;ghd tplak;. 
 

 

 

 

 

 

 

,iza tq;fp Nritiaj; njhlUk; NghJ  

 

thbf;ifahsu;fs; vjpu;nfhs;Sk; gpur;rpid njhlu;ghd tplak; 
tiugl ,y 5 ntypkil gpuNjr ,iza tq;fp thbf;ifahsu;fspd; nkhopg; gpur;rpid 
tpguk; 

 

 

Yes

10%

No

90%

Yes No

50%

29%

21%

0% 10% 20% 30% 40% 50% 60%

jdpahu; tq;fp

mur tq;fp

jdpahu; kw;Wk; mur tq;fp ,uz;bYk;

tiugl ,y 4 ntypkil gpuNjr ,iza tq;fp thbf;ifahsu;fs; ,iza tq;fpr; 

Nritiaj; njhlUk; tq;fp tif 

 

 

 

,e;j tiuglj;jpd;gb 50% khNdhu; jdpahu; tq;fpapy; jkJ ,iza tq;fpr; 

Nritapid njhlu;tJld; 29% khNdhu; mur tq;fpapYk; 21% khNdhu; mur 

kw;Wk; jdpahu; tq;fp ,t;tpuz;bYk; ,iza tq;fpr; Nritia njhlUfpd;wdu;. 

%yk; - fsMa;T> 2024 

 

 

%yk; - fsMa;T> 2024 

,iza tq;fpr; nraw;ghl;bid njhlUk;NghJ nkhop gpur;rpidahf fhzg;gLtjhf 
10% Fwpg;gpLtJld; nkhopg; gpur;rpid ,y;iy vd 90% khNdhu; Fwpg;gpLfpd;wdu;. 
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tq;fpfs; toq;Fk; ,iza tq;fp Nritfs; njhlu;ghd tplak; 

 

      

  

tiugl ,y 6 ghuk;gupa tq;fp Kiwia tpl ,iza tq;fpapy; Neuj;jpid 
rpf;fdg;gLj;jpf; nfhs;s KbAk;. 

 

 

 

6%

22%

72%

0% 20% 40% 60% 80%

cld;gltpy;iy

XusT cld;gLjy;

fLikahf
cld;gLjy;

tiugl ,y 7 Njitahd midj;J NritfisAk; xNu jlitapy; ,iza 
tq;fpapy; ngwyhk;. 

 

 

 

8%

23%

35%

34%

0% 5% 10% 15% 20% 25% 30% 35% 40%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

tiugl ,y 8 ,iza tq;fp eltbf;iffis kpfTk; tpiuthf Nkw;nfhs;syhk;. 

 

 

 

 

1%

4%

34%

61%

0% 10% 20% 30% 40% 50% 60% 70%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

%yk; - fsMa;T> 2024  
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      NkYk; ntspkilg; gpuNjr ,iza tq;fp thbf;ifahsu;fs; 1% khNdhu; 
,izatq;fpapDlhf tq;fp eltbf;iffis tpiuthf Nkw;nfhs;s KbAk; vd;w 
fUj;jpy; fLikahf cld;gLtjpy;iy NkYk; 4% khNdhu; ,f;fUj;Jf;F 
cld;gLtjpy;iy vd;gJld; 34%khNdhu; xusT cld;gLtJld; 61% khNdhu; 
,f;fUj;Jf;F fLikahf cld;gLfpd;wdu;. 

 
tiugl ,y 9 ghuk;gupa Kiwia tpl ,iza tq;fp KiwahdJ 
thbf;ifahsu;fSf;F midj;J NritfisAk; kpfTk; tpiuthf toq;Ffpd;wJ. 

 

 

 

 

5%

9%

37%

49%

0% 10% 20% 30% 40% 50% 60%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

tiugl  ,y 10 ,iza tq;fpr; Nritia tpUk;gpa Neuj;jpy; tpUk;gpa ,lj;jpy; 
,Ue;J mZfyhk;. 

; 

 

 

 

 

9%

16%

33%

42%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLfpd;Nwd;

fLikahf cld;gLfpd;Nwd;

%yk; - fsMa;T> 2024  
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 %yk; - fsMa;T> 2024 

  

tiugl ,y 11 Copau;fs; ,iza tq;fpr; Nritia thbf;ifahsu;fSf;F 
mbkl;lj;jpypUe;J fw;Wf; nfhLf;fpd;wdu;. 

; 

 

 

 

 

12%

31%
35%

22%

0%

10%

20%

30%

40%

fLikahf
cld;gltpy;iy

cld;gltpy;iy XusT cld;gLjy; fLikahf
cld;gLjy;

tiugl ,y 12 ghuk;gupa tq;fp Kiwia tpl ,iza tq;fp Kiwik jilfs; 
kw;Wk; rthy;fs; Fiwe;jJ. 

; 

 

 

 

 6

19

53

22

0 10 20 30 40 50 60

fLikahf
cld;gLtjpy;iy

cld;gLtjpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

Ngu;

tiugl ,y 13 ,izatq;fpia midj;J fy;tpj; jfik kw;Wk; 
taJilatu;fs; gad;gLj;jyhk;. 

; 

 

 

 

 
4%

18%

38%

40%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

fLikahf cld;gLtjpy;iy

cld;gLtjpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;
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tiugl ,y 14 ghuk;gupa tq;fp Kiwia tpl ,iza tq;fp Kiw ,yFthdJ. 

 

 

 

 

3%

8%

33%56%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

tiugl ,y 15 tq;fp eltbf;iffis Nkw;nfhz;l Mjhuq;fis clDf;Fld; 
toq;Ffpd;wJ. 

; 

 

 

 

 5%

20%

54%

21%

0% 10% 20% 30% 40% 50% 60%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

tiugl ,y 16 ,iza tq;fpr; Nrit thbf;ifahsu;fis ek;gpf;ifA+l;LfpwJ. 

 

 

 

5%

16%

46%

33%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

%yk; - fsMa;T> 2024  
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%yk; - fsMa;T> 2024  

 

 

 

khjpupahf njupTnra;ag;gl;l 100 ,iza tq;fp thbf;ifahsu;fspy; 5% khNdhu; 
,iza tq;fpr; Nrit rhjhuz tq;fpr; Nritia Nghd;w thbf;ifahsu;fis 
ek;gpf;ifiaf; Cl;Lfpd;Wj vd;w fUj;ij fLikahf Vw;Wf; nfhs;stpy;iy 
vd;gJld; 16% khNdhu; cld;gltpy;iy> 46% khNdhu; XusT cld;gLtJld; 
33% tPjkhNdhu; ,f;fUj;Jld; fLikahf cld;gLtij Nky; cs;s tiuglk; 
njspthf fhl;Lfpd;wJ. 

tiugl ,y 17 ,iza tq;fpr;; Ntit ,ufrpa mZfy; vz;fis 
thbf;ifahsu;fSf;F toq;fp ,ufrpaq;fis rpwg;ghf ghJfhf;fpd;wJ. 

 

 

 

 

7%
14%

49%

30%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

tiugl ,y 18 ,iza tq;fp ghJfhg;G Fwpj;j mr;rj;ij Vw;gLj;Jtjpy;iy. 

 

 

 

 

11%

31%

43%

13%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;
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  tiugl ,y 19 ,izaj; jpUlu;fs;plkpUe;J tq;fpj; jfty;fis ghJfhf;f midj;J 
tpjkhd ghJfhg;Gf;fisAk; nfhz;L fhzg;gLfpd;wJ 

 

 

 

8%

23%

55%

14% fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

tiugl ,y 20 ,izatq;fp thbf;ifahsu;fspd; Mu;tj;ij <u;f;fpd;wJ. 

 

 

 

 

2%
10%

33%

55%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLfpd;Nwd;

fLikahf cld;gLfpd;Nwd;

tiugl ,y 21 ,iza tq;fp thbf;ifahsu;fspd; Njit tpUg;gq;fSf;F 
Kd;Dupik toq;Ffpd;wJ. 

 

 

 

 

3%

8%

43%

46%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLjy;

fLikahf cld;gLjy;

%yk; - fsMa;T> 2024  

 



99 
 

 

 

 

 

 

 

 

 

 

 

 

 

tiugl ,y 22 ,izatq;fpapiz gad;gLj;Jtjw;fhd tpUg;gk; mjpfupj;Js;sJ. 

 

 

 

 

5%

4%

25%

66%

0% 10% 20% 30% 40% 50% 60% 70%

fLikahf cld;gltpy;iy

cld;gltpy;iy

XusT cld;gLfpd;Nwd;

fLikahf cld;gLfpd;Nwd;

tiugl ,y 23 rhjhuzkhf xU khjj;jpw;fhd ,izatq;fp gad;ghl;L   jlitfspd; 

vz;zpf;if 

 

 

 

 
90%

8% 1% 1%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0-20 21-40 41-60 61-80

jlitfs;

0-20 jlitfNs ngUk;ghyhd kf;fs; ,iza tq;fpiag; gad;gLj;Jfpd;wdu;. 

 
%yk; - fsMa;T> 2024  
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,iza tq;fp thbf;ifahsu;fspd; tq;fpj; njupT kw;Wk; mtw;wpw;fhd fhuzq;fs; 
njhlu;ghd tplak; 

ml;ltiz ,y 1 rpwe;j tq;fp tif       

tq;fp tif vz;zpf;if rjtPjk; 

,iza 
tq;fp Kiw 

59 59 

ghuk;gupa 
tq;fp Kiw 

19 19 

,uz;L 
KiwAk; 

22 22 

%yk; - fsMa;T> 2024  

rpghupRfs; 

khjpupahf njupT nra;ag;gl;ltu;fs; ,iza tq;fp gad;ghl;il mjpfupf;f gpuNjrj;jpy; 
,iza trjpia mjpfupf;f Ntz;Lk; vd;Wk; tq;fpfs; ,iza Nritia Kk; 
nkhopfspYk; toq;f Ntz;Lk; vd;Wk; kw;Wk; tq;fpfs; ,iza tq;fpr; Nritapid 
gad;gLj;Jk; Kiw njhlu;ghf mbkl;lk; Kjy; thbf;ifahsu;fSf;F fw;Wf; nfhLf;f 
Ntz;Lk; vd;Wk; rpghupRfis Kd;itj;jdu;.  

klf;if khjpup (Logistic Model)  
khjpupf;Fl;gLj;jg;gl;l ntypkil gpuNjrj;jpy; ,iza tq;fp thbf;ifahsu;fSs; 100 
thbf;ifahsu;fsplk; ngwg;gl;l juTfs;s spss-26 nkd;nghUs; gad;gLj;jp gFg;gha;T 
nra;ag;gl;Ls;sJ. 

khwpfs; 

,t;tha;thdJ ,iza tq;fpapy; thbf;ifahsu; jpUg;jp epiyiaf; fz;lwptjdhy; 
,q;F rhu;e;j khwpahf thbf;ifahsu; jpUg;jp epiyAk; tpepNahfj;jpd; Ntfk;> 
gad;ghl;bd; ,yFj;jd;ik> ek;gfj;jd;ik> ghJfhg;G> fl;Lg;ghL kw;Wk; tpUg;gk; 
vd;gtw;iw rhuh khwpfshfTk; nfhs;sg;gl;Ls;sd.

,j; juTfspd; gb Ma;Tg; gpuNjrj;jpy; 
khjpupahf njupT nra;jjpy; 
ngUk;ghd;ikahdtu;fs; 59% ,iza 
tq;fp KiwiaNa rpwe;j tq;fp Kiwahf 
vz;Zfpd;wdu;. fplljl;l Ie;jpy; xU 
gFjpapdNu ghuk;gupa tq;fp Kiwiwia 
rpwe;j tq;fpahf vz;Zfpd;wdu;. kPjKs;s 
25 tPjkhNdhu; ,uz;L tq;fp KiwiaAk; 
rpwe;j tq;fpahf vz;Zfpd;wdu;. 
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klf;if khjpup Kiwapd; ngWNgWfs;  

 
ml;ltiz ,y 2 rhuhkhwpfSk; mtw;wpd; ngWkjpfSk;  

rhuhkhwpfs; kjpg; 
ngz; 

Df Sig.(P-value) 

ghuk;gupa tq;fp Kiwikia tpl ,iza tq;fp 
Kiwapy; Neuj;jpid rpf;fdg;gLj;jpf; nfhs;s KbAk;. 

18.879 1 .000 

ekf;Fj; Njitahd midj;J tpjkhd NritfisAk; 
,iza tq;fpapD}lhf xNu jlitapy; ngw;Wf;nfhs;s 
KbAk;. 

15.602 1 .000 

ghuk;gupa tq;fp Kiwia tpl ,iza tq;fp 
KiwahdJ thbf;ifahsu;fSf;F midj;J 
NritfisAk; kpfTk; tpiuthf toq;Ffpd;wJ. 

1.376 1 .241 

,iza tq;fpr; NritahdJ ekf;F tpUk;gpa Neuj;jpy; 
tpUk;gpa ,lj;jpypUe;J mZfpf; nfhs;syhk;. 

2.142 1 .143 

tq;fp Copau;fs; ,iza tq;fp nrad;Kiwfis 
mbkl;lj;jpypUe;J thbf;ifahsu;fSf;Ff; fw;Wj; 
jUfpd;whu;fs;. 

13.028 1 .000 

ghuk;ghpa tq;fp Kiwia tpl ,iza tq;fp Kiw 
jilfs; kw;Wk; rthy;fs; Fiwe;jJ MFk;. 

13.525 1 .000 

,izatq;fp KiwahdJ midj;J 
taJilatu;fSk; kw;Wk;midj;J fy;tpj;jifik 
nfhz;ltu;fSk; gad;gLj;jf;$ba tifapNy 
fhzg;gLfpd;wJ 

16.839 1 .000 

ghuk;gupa tq;fp Kiwia tpl ,iza tq;fp Kiw 
,yFthdJ MFk;. 

35.937 1 .000 

,iza tq;fpr; NritahdJ tq;fpapay; 
eltbf;iffis Nkw;nfhz;likf;fhd Mjhuq;fis 
thbf;ifahsu;fSf;F clDf;Fld; toq;Ffpd;wJ 

31.004 1 .000 

,iza tq;fpapD}lhf Nkw;nfhs;Sk; midj;J 
nraw;ghLfisAk; Nrkpj;J itf;ff;$ba trjpfis 
tq;fpfs; toq;Ffpd;wd. 

28.529 1 .000 

,iza tq;fpr; nraw;ghLfs; midj;Jk; rhjhuz 
tq;fpr; nraw;ghLfisg; Nghd;W thbf;ifahsu;fis 
ek;gpf;ifA+l;Lgitahff; fhzg;gLfpd;wJ. 

33.991 1 .000 

ghuk;gupa tq;fp Nritiag; Nghd;W ,iza tq;fpr; 
NritAk; ,ufrpa mZfy; vz;fis 
thbf;ifahsu;fSf;F toq;Ftjd; Clhf tq;fp 
,ufrpaq;fis rpwg;ghf Ngzpg; ghJfhf;fpd;wJ. 

25.952 1 .000 

 
,iza tq;fpr; NritahdJ ve;Neuj;jpYk;  
thbf;ifahsu;fSf;F ghJfhg;G Fwpj;j mr;rj;jpid 
Vw;gLj;Jtjpy;iy. 

 
18.138 

 
1 

 
.000 
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tq;fpfs; ,iza tq;fpr; NritahdJ ,izaj; 
jpUlu;fsplk; ,Ue;J jkJ tq;fpj; jfty;fis 
ghJfhj;Jf; nfhs;s midj;J tpjkhd 
eltbf;iffisAk; nfhz;L fhzg;gLfpd;wJ. 

33.625 1 .000 

,iza tq;fpr; Nritfspy; ,Ue;J Fwpg;gpl;l xU 
Neuj;jpy; Fwpg;gpl;l xU Nritia khj;jpuk; mZfyhk.; 0.129 1 .719 

Fwpg;gpl;l tq;fpapd; Fwpg;gpl;l ,iza tq;fp Nritf;F 
cupj;jhd jdpj;Jtkhd nkd;nghUspd; / ,izaj;js 
Kftupapd; Clhf khj;jpuNk Fwpj;j tq;fpapd; 
,izar; Nritapid mZf KbAkhf cs;sJ. 

29.173 1 .000 

Fwpj;j tq;fpapd; ,iza tq;fpr; Nritapy; 
cj;jpNahfg;G+u;tkhf gjpT nra;a Kd;du; 
thbf;ifahsu;fis ,iza tq;fpr; Nritapid 
mZf tq;fpfs; mDkjpg;gjpy;iy. 

14.381 1 .000 

Fwpg;gpl;l khjj;jpy; gad;gLj;jf;$ba jlitfspd; 
vz;zpf;if ,iza tq;fpr; Nritapy; 
kl;Lg;gLj;jg;gl;ljhff; fhzg;gLfpd;wJ. 

.193 1 .660 

,iza tq;fpr; NritahdJ Njitahd Neuj;jpy; 
rupahd Nritapid tpiuthf toq;fp 
thbf;ifahsu;fspd; Mu;tj;ij <u;g;gjhff; 
fhzg;gLfpd;wJ. 

40.867 1 .000 

,iza tq;fp KiwahdJ thbf;ifahsu;fspd; Njit 
tpUg;gq;fSf;F Kd;Dupikia rpwg;ghf toq;Ffpd;wJ. 

34.163 1 .000 

,iza tq;fpr; Nritapid gad;gLj;Jtjw;fhd 
tpUg;gk; ,d;W kf;fs; kj;jpapy; mjpfupj;Jf; 
fhzg;gLfpd;wJ. 

44.866 1 .000 

ghuk;gupa tq;fp Kiwia tpl ,d;W thbf;ifahsu;fs; 
,iza tq;fp KiwapidNa mjpfk; tpUk;Gfpd;wdu;. 39.686 1 .000 

%yk; - fzpg;gplg;gl;lit> 2024 

Nkw;gb juTfspd; mbg;gilapy; ghuk;gupa tq;fp Kiwia tpl ,iza tq;fp 
KiwahdJ thbf;ifahsu;fSf;F midj;J NritfisAk; kpfTk; tpiuthf 
toq;Ffpd;wJ> ,iza tq;fpr; NritahdJ ekf;F tpUk;gpa Neuj;jpy; tpUk;gpa 
,lj;jpypUe;J mZfpf; nfhs;syhk;> ,iza tq;fpr; Nritfspy; ,Ue;J Fwpg;gpl;l xU 
Neuj;jpy; Fwpg;gpl;l xU Nritia khj;jpuk; mZfyhk;> Fwpg;gpl;l khjj;jpy; 
gad;gLj;jf;$ba jlitfspd; vz;zpf;if ,iza tq;fpr; Nritapy; 
kl;Lg;gLj;jg;gl;ljhff; fhzg;gLfpd;wJ Nghd;w rpy rhuhkhwpfs; jtpu;e;j Vida 
midj;J rhuhkhwpfSk; rhu;e;jkhwpia tpsf;Ftjpy; nghUSz;ik tha;e;jjhff; 
fhzg;gLfpd;wJ. 
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ml;ltiz ,y 3 Nrhjid KiwfSk; ngWNgWfSk;  

,y Nrhjid Kiw Nrhjid Kiwfspd; 
ngWNgWfs; 

1 Omnibus test “p” value>0.025 

2 Cox & Snell R2 & 

Negllekarke R2 

 

0.507 & 0.828 

3 Hosmer and Lemesh 0.994 

4 Correct classification rate 

test 

96.0 

%yk; - fzpg;gplg;gl;lit> 2024 

ml;ltiz 3 ,d;gb midj;J rhuhkhwpfSk; 0.025f;F Fiwthd nghUSz;ik 
kl;lj;jpidf; nfhz;L fhzgg;gLtjdhy; ghuk;gupa tq;fp Kiwia tpl ,iza tq;fp 
KiwahdJ thbf;ifahsu;fSf;F midj;J NritfisAk; kpfTk; tpiuthf 
toq;Ffpd;wJ> ,iza tq;fpr; NritahdJ ekf;F tpUk;gpa Neuj;jpy; tpUk;gpa 
,lj;jpypUe;J mZfpf; nfhs;syhk; ,iza tq;fpr; Nritfspy; ,Ue;J Fwpg;gpl;l xU 
Neuj;jpy; Fwpg;gpl;l xU Nritia khj;jpuk; mZfyhk;. Fwpg;gpl;l khjj;jpy; 
gad;gLj;jf;$ba jlitfspd; vz;zpf;if ,iza tq;fpr; Nritapy; 
kl;Lg;gLj;jg;gl;ljhff; fhzg;gLfpd;wJ Nghd;w rpy rhuhkhwpfs; jtpu;e;j Vida 
midj;J rhuhkhwpfSk; rhu;e;jkhwpapy; jhf;fk; nrYj;Jtjhff; nfhs;sg;gLfpd;wJ. 
nghUSz;ik kl;lk; 0.05 rjtPj;jpw;F Fiwthff; fhzg;gLtjdhy; rhuhkhwpfs; 
rhu;e;jkhwpapy; nry;thf;F nrYj;Jk; fhuzpfshff; nfhs;sg;gLfpd;wJ. 

ngWNgWfspd; mbg;gilapy; Cox & Snell R2 kw;Wk; Negllekarke R2 vd;gd 50.7 rjtPjk; 
njhlf;fk; 82.8 rjtPjk; tiu fhzg;gLtjdhy; 50.7 rjtPjk; njhlf;fk; 82.8 rjtPjk; 
tiuahd mstpy; rhu;e;jkhwpahdJ rhuhkhwpfis rhu;e;J fhzg;gLtjhff; 
nfhs;sg;gLfpd;wJ. 

NkYk; Hosmer and Lemesh Nrhjidapd; gb ,k;khjpup 0.994 msT nghUSz;ik 
tha;e;jjhff; fhzg;gLfpd;wJ. 0.05 ,w;F mjpfkhff; fhzg;gLtjdhy; ,q;F khw;Wf; 
fUJNfhs; Vw;Wf; nfhs;sg;gLfpd;wJ. 

ml;ltiz 4 ntypkilg; gpuNjr ,iza tq;fp thbf;ifahsu; jpUg;jp epiyapy; 
nry;thf;F ntYj;Jk; fhuzpfs; njhlu;ghd klf;if khjpup Kiwapd; ngWNgWfs;. 

 

𝐶𝑆𝑖 = −30.384 +  3.305 𝑋1 + 2.459𝑋2 + 1.919𝑋3 +  2.773𝑋4 +  𝑈𝑖 

𝐶𝑆𝑖 = thbf;ifahsu; jpUg;jp epiy  

 X1 = gad;ghl;bd; ,yFj;jd;ik (Easy to use) 

 X2 = ghJfhg;G (privacy)  

 X3 = ek;gfj;jd;ik (Reliability) 

 X4 = tpUg;gk; (pleasure) 
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ml;ltiz ,y 4 thbf;ifahsu; jpUg;jp epiyapy; nry;thf;Fr; nrYj;Jk; fhuzpfs; 
njhlu;ghd klf;if khjpup Kiwapd; ngWNgWfs;  

 B S.E Wald Df Sig. P - value ExpB) 

Constant -30.384 9.738 9.735 1 .002 .000 

X1 3.305 1.244 7.060 1 .008 27.252 

X2 2.459 1.089 5.102 1 .024 11.690 

X3 1.919 .977 3.855 1 .050 6.813 

X4 2.773 1.029 7.262 1 .007 16.011 

%yk;- fzpg;gplg;gl;lit> 2024 

 
ntypkilg; gpuNjrj;jpy; ,iza tq;fpapy; thbf;ifahsu; jpUg;jp epiyapy; jhf;fk; 
nrYj;Jk; fhuzpfis tpupthf gpd;tUkhW tpsf;fyhk;. 

ml;ltiz ,y 3 ,d;gb gad;ghl;bd; ,yFj;jd;ikapd; epfo;jfTg; ngWkhdk; 0.008 
Mff; fhzg;gLtjdhy; 5 rjtPj nghUSz;ik kl;lj;jpy; Neu;fzpaj; njhlu;gpidf; 
fhl;b epw;fpd;wJ. NkYk; gad;ghl;bd; ,yFj;jd;ik XU rjtPjj;jpdhy; mjpfupf;Fk; 
NghJ thbf;ifahsu; jpUg;jp epiy 3.305 rjtPjj;jpdhy; mjpfupf;Fk;. 

ghJfhg;gpd; epfo;jfTg; ngWkhdk; 0.024 Mff; fhzg;gLtjdhy; 5 rjtPj nghUSz;ik 
kl;lj;jpy; Neu;fzpaj; njhlu;gpidf; fhl;b epw;fpd;wJ.NkYk; ghJfhg;G XU 
rjtPjj;jpdhy; mjpfupf;Fk; NghJ thbf;ifahsu; jpUg;jp epiy 2.459 rjtPjj;jpdhy; 
mjpfupf;Fk;. 

ek;gfj;jd;ikapd; epfo;jfTg; ngWkhdk; 0.050 Mff; fhzg;gLtjdhy; 5 rjtPj 
nghUSz;ik kl;lj;jpy; Neu;fzpaj; njhlu;gpidf; fhl;b epw;fpd;wJ. NkYk; 
ek;gfj;jd;ik XU rjtPjj;jpdhy; mjpfupf;Fk; NghJ thbf;ifahsu; jpUg;jp epiy 1.919 
rjtPjj;jpdhy; mjpfupf;Fk;. 

tpUg;gj;jpd; epfo;jfTg; ngWkhdk; 0.007 Mff; fhzg;gLtjdhy; 5 rjtPj nghUSz;ik 
kl;lj;jpy; Neu;fzpaj; njhlu;gpidf; fhl;b epw;fpd;wJ. NkYk; tpUg;gk;XU rjtPjj;jpdhy; 
mjpfupf;Fk; NghJ thbf;ifahsu; jpUg;jp epiy 2.773 rjtPjj;jpdhy; mjpfupf;Fk;. 

vdNt  ntypkilg; gpuNjrj;jpy; ,iza tq;fpapy; thbf;ifahsu; jpUg;jp epiyapy; 
jhf;fk; nrYj;Jk; fhuzpfshf milahsg;gLj;jg;gl;l khwpfspd; nry;thf;fpid 
fz;lwptJ njhlu;ghd gFg;gha;T KbTfshdJ ,t;thW mike;J fhzg;gLfpd;wd. 

5. KbTiu 
Fwpj;j Ma;thdJ ntypkil gpuNjr nrayfg;gpuptpDs; ,izatq;fpapy; 
thbf;ifahsu; jpUg;jpepiyapid gpujhd Nehf;fhff; nfhz;Ls;sJ. ,g;gpujhd 
Nehf;fj;jpid mile;J nfhs;tjw;fhf tq;fpfs; toq;Fk; ,izatq;fpr; Nritfspd; 
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gz;GfSf;Fk; thbf;ifahsu; jpUg;jp epiyf;Fk; ,ilapyhd njhlu;gpid fz;lwpjy; 
kw;Wk; ,izatq;fpr; Nritapd; gad;ghl;by; nry;thf;Fr; nrYj;Jk; fhuzpfisAk; 
,izatq;fpapy; thbf;ifahsu; jpUg;jpepiyapidAk; fz;lwpjy; kw;Wk; 
,izatq;fpapy; thbf;ifahsu; jpUg;jpapid mjpfupf;Fk; rpghupRfis Kd;itj;jy; 
Nghd;wtw;iw Jiz Nehf;fq;fshfTk; nfhz;L ntypkilg; gpuNjrnrayfj;jpw;F 
cl;gl;l 64 fpuhkNrtfu; gpuptpYk; ,izatq;fpg; ghtidahsu;fspy; 100 Ngiu khjpup 
vLg;ghff; nfhz;L mtu;fspilNa tpdhf;nfhj;J toq;fy; %yk; jfty;fs; 
Nrfupf;fg;gl;L SPSS-26 nkd;nghUs; %yk; klf;ifkhjpup gad;gLj;jpAk; Ms Excel 
nkd;nghUs; %yk; tpguz Ma;T Kiwia gad;gLj;jp gFg;gha;T nra;ag;gl;Ls;sJ. 
,izatq;fp thbf;ifahsu;fSs; 57% Mz;fshff; fhzg;gLtJld; 43% ngz;fshff; 

fhzg;gLfpd;wdu;. ,tu;fSs; 53% 25-30 taJf;F ,ilg;gl;ltu;fshfNt 
fhzg;gLfpd;wdu;. ,jdhy; ,t; taJf;Fl;gl;ltu;fNs mjpfk; ,izatq;fpapid 
gad;gLj;Jfpwhu;fs;. NkYk; gpuNjr ,izatq;fp thbf;ifahsu;fSs; 50% MNdhu; 
fy;tpg; nghJj;juhju cau;ju fy;tpj; jifik nfhz;ltu;fshfTk; 22% fy;tpg; 

nghJj;juhju rhjhuz juj;jpd; fPOk; kw;Wk; 46% rjtPjkhNdhu; fy;tpg; nghJj; juhju 
rhjhuzju fy;tpj; jifik nfhz;ltu;fshfTk; fhzg;gLfpd;wdu;. ,izatq;fp 
thbf;ifahsu;fSs; miu rjtPjkhNdhu; 50% jdpahu; tq;fpapNyNa jdJ 

,izatq;fpr; Nritia njhlu;tJld; ,iza tq;fpthbf;ifahsu;fs; 59% MNdhu; 

,izatq;fpapid rpwe;j tq;fpahf nfhs;fpd;wdu;. NkYk; ,tu;fSs; 39% jdpahu; 

Jiwrhu; njhopy;fspy; <LgLtJld; 12%  mur Jiwrhu; njhopy;fspYk; 34% Ra 

njhopy;fspYk; 15% NtW tifahd njhopy;fspYk; <LgLfpd;wdu;;. 

,izatq;fpapy; thbf;ifahsu; jpUg;jpepiyia fz;lwptjw;fhf ,izatq;fpg; 
gad;ghl;bd; NghJkf;fs; vjpu;Nehf;Fk; gpur;rpid fz;lwpag;gl;lJ. ,jpy; rpyu; nkhopg; 
gpur;rpid cz;L vdTk; ngUk;ghd;ikahNdhu; nkhopg; gpur;rpid ,y;iy vdTk; 
$wpaJld; ngUk;ghd;ikahNdhu; gpuNjrj;jpy; ,iza trjpfs; fhzg;glhik vd;w 
gpur;rpidNa Kd;itj;jdu;. 

6. tpje;Jiufs; 
ntypkilg; gpuNjr tq;fp thbf;ifahsu;fspd; jpUg;jpepiyapy; rpy jsk;gy; epiyfs; 
fhzg;gLfpd;wd. vd;w Kbtpy; ,Ue;J gpd;tUk; tpje;Jiufs; Kd;itf;fg;gLfpd;wd. 

,izatq;fp thbf;ifahsu;fs; kj;jpapy; ,izatq;fpg; gad;ghl;ilAk; 
thbf;ifahsu; jpUg;jpepiyiaAk; mjpfupg;gjw;fhd tpje;Jiufs; 

,izatq;fp ghtidahsu;fspd; ,izatq;fp gad;ghL njhlu;ghd gpur;rpidfisj; 
jPu;j;J itf;f Ntz;Lk;. ,izatq;fp gad;ghl;bw;F ,iza trjp mtrpakhFk;. 
,jid eptu;j;jp nra;Ak; nghUl;L midj;J fpuhkNrtfu; gpuptpDs;Sk; NfhGuq;fis 
mikf;f Ntz;Lk;. 
,izatq;fpapy; ghJfhg;G trjpfis gyg;gLj;j Ntz;Lk;. rpwg;G mZfy; vz;fis/ 
,ufrpa vz;fis toq;fp ghJfhg;ig cWjpg;gLj;jpf; nfhs;s eltbf;iffis 
mikf;f Ntz;Lk;. 

nkhopg; gpur;rpid cs;slq;fpa nray;ghLfs; midj;ijAk; %d;W nkhopfspYk; 
gpuRupf;f eltbf;if Nkw;nfhs;s Ntz;Lk;. 
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,izatq;fpr; Nritfis nraw;ghLfis Nkw;nfhs;Sk; NghJ clDf;Fld; midj;J 
tplaq;fSk; kw;Wk; gjpTfSk; tpiuthf thbf;ifahsu;fSf;F nrd;wila trjpfis 
Nkw;nfhs;s Ntz;Lk;. 

muR kw;Wk; Vida epWtdq;fSf;fhd tpje;Jiufs;. 
,t; Ma;T gpuNjrj;jpy; kf;fs; ,izatq;fp Kiwapid gad;gLj;jpdhYk; miug; 
gFjpapdu; ghuk;gupa tq;fpKiwikiaNa tpUk;Gfpd;wdu;. ,jw;F fhuzk; ,e;j gpuNjr 
kf;fs; ,d;Dk; njhopy;El;g mwpT mw;wtu;fshfTk; ghkuu;fshfTk; fhzg;gLtjdhy; 
MFk;. vdNtjhd; tq;fpfs; midj;J kf;fSk; gad;gLj;jf;$ba tifapy; ,yFthd 
Kiwfis mjpfg;gLj;j Ntz;Lk;. njhopy;;El;g mwptpd;ikAk; ,izatq;fp 
gad;ghl;by; Xu; ghupa gpur;rpidahf fhzg;gLfpwJ. ,g;gpur;rpidia tUq; 
fhyq;fspyhtJ Fiwj;J nfhs;tjw;F ghlrhiy kl;lk; Kjy; njhopy;El;gf; fy;tpia 
khztu;fSf;F fl;lhag;gLj;Jk; nfhs;iffis murhq;fk; filg;gpbf;f Ntz;Lk;. 
tq;fpfs; jq;fsJ Copau;fis nfhz;L ,izatq;fpr; Nrit Kjy; gjpTfis 
kf;fSf;F ,ad;wsT nra;J nfhLj;J ,iza tq;fp ghtid Kiwfis 
mbkl;lj;jpypUe;J kf;fSf;F njspthd Kiwapy; tpsf;f Ntz;Lk;. 

murhq;fk; ,izatq;fp Nritia toq;Fk; epWtdq;fSld; fye;J MNyhrpj;J 
mtw;Wld; ,ize;J ,izatrjpfis gpuNjrj;jpDs; Jupjg;gLj;j eltbf;iffis 
Nkw;nfhs;s Ntz;Lk;. 

nfhs;if mKyhf;fk; 
,izatq;fpgad;ghL ,d;W cyfstpy; ghupa tsu;r;rp mile;j epiyapy; 
,yq;ifiag; nghWj;j tiuapy; ,izatq;fp gad;ghL efu; Gwq;fspy; rw;W cau;thf 
fhzg;gl;lhYk; $l Ma;T gpuNjrk; Nghd;w gpd;jq;fpa efu;g; gFjpfspy; jho;thd 
epiyapNyNa fhzg;gLfpwJ. ,jw;F fhuzk; ,g;gpuNjrq;fspy; cl;fl;likg;GuPjpahf 
gpd;jq;fpa epiyapy; fhzg;gLtjhy; MFk;. vdNt ,g; gpuNjrq;fspy; cl;fl;likg;G 
mgptpUj;jp nfhs;iffis Nkw;nfhz;L mKyhf;fk; nra;a Ntz;Lk;. 

,izatq;fpapy; tq;fpg; gupkhw;wy; eltbf;iffis ghJfhg;ig NgZk; nghUl;L 
ghJfhg;G nfhs;iffis tq;fpfs; mKyhf;fk; nra;a Ntz;Lk;. tq;fpfs; midj;Jk; 
,ad;wsT ,izatq;fp Nritf;F vd nghJthd xU nkd;nghUis mwpKfg;gLj;j 
Ntz;Lk;. 

vjpu;fhy Ma;thsDf;fhd MNyhridfs;. 
,t; Ma;thdJ ntypkilg; gpuNjrj;jpy; ,izatq;fpfs; thbf;ifahsupd; 
jpUg;jpepiyia fz;lwptjhFk;. gJis khtl;lj;jpy; fhzg;gLk; ngUk;ghyhd efu; 
gFjpfs; njhopEl;g uPjpahf gpd;jq;fpa epiyapNyNa fhzg;gLfpd;wd. ,jdhy; Ma;T 
gpuNjrj;ij Nghd;Nw Vida gpuNjrq;fSk; ,izatq;fp Fiwthd epiyapNyNa 
gad;ghl;lhsu;fisAk; kw;Wk; ,izatq;fp ghtidapy; gpur;rpidfisAk; nfhz;L 
fhzg;gLfpd;wd. 

vdNt vjpu;fhy Ma;thsu;fs; gJis khtl;lj;jpd; Vida gpuNjr nrayf 
gpuNjrq;fspYk; Ma;Tfis Nkw;nfhz;L gpur;rpidfis milahsg;gLj;jp ,jw;fhd 
jPu;it Kd;itg;gjd; Clhf ,izatq;fp ghtidiaAk; ,jD}lhf thbf;ifahsu; 
jpUg;jpepiyAk; mjpfupf;f Ntz;Lk;. NkYk; Nkw;$wpa gupe;JiufisAk; nfhs;if 
mKyhf;fk; Fwpj;j nray; jpl;lq;fisAk; FWfpa fhyg; gFjpapy; 
eilKiwg;gLj;Jtjd; Clhf ,izatq;fpapd; thbf;ifahsu; jpUg;jpepiyia 
mjpfg;gLj;jpnfhs;syhk;.
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