
66 
 

 

 
ngz; njhopy;KidNthiuj; jfty; njhlu;G njhopy;El;gj;jhy; 

tYg;gLj;jy;: ,yq;if aho;g;ghzj;jpy; kpNydpak; mgptpUj;jp ,yf;if 
mbg;gilahff; nfhz;l Ma;T 

 

Empowering Women Entrepreneurs through Information and 

Communication Technology: A Millennium Development Goal-based Study 

in Jaffna - Sri Lanka 

 

[ddP Njthde;j; 

epjp Kfhikj;Jtj; Jiw> aho;g;ghzg; gy;fiyf;fofk; 

jananit@univ.jfn.ac.lk  

 

Ma;Tr; RUf;fk;  

 

,t;tha;tpd; Nehf;fkhdJ tl ,yq;ifapd; aho;g;ghz khtl;lj;jpy; ngz;fs; 

njhopy;KidNthiu tYg;gLj;Jtjpy; jfty; kw;Wk; njhlu;ghly; njhopy;El;gj;jpd; (ICT) gq;F 
vt;thW fhzg;gLfpwJ vd;gij Muha;tjhFk;. ,t;tha;tpd; mbg;gilf;Nfhl;ghL kpy;Nydpak; 

mgptpUj;jp ,yf;F-3 (MDG 3) mbg;gilahff; nfhz;ljhFk;. mjhtJ “ngz;fis tYg;gLj;jpg; 

ghypd ghy;epiyr; rkepiyia Nkk;gLj;Jjy;.” msTrhu; (Quantitative) mZFKiwapd; fPo;> 

murhq;f mwpf;iffs; (DCS, ICTA, Ministry of Women’s Affairs) kw;Wk; gz;gpay; Ma;T 

Kiwikapy; (Qualitative) 25 ngz;fs; njhopy;KidNthUldhd fl;likf;fg;gl;l 
Neu;fhzy;fs;;> fye;Jiuahly;fs; kw;Wk; Neub mtjhdq;fs; %yk; juTfs; Nrfupf;fg;gl;ld. 

,it Thematic Analysis Kiwapy; gFg;gha;T nra;ag;gl;ld. Ma;tpd; KbTfs; ICT, ngz;fspd; 
nghUshjhu> r%f> kw;Wk; cstpay; typikfspy; Fwpg;gplj;jf;f jhf;fk; nrYj;JfpwJ 

vd;gijf; fhl;Lfpd;wd. ngz;fs; ICT mwptpd; %yk; tzpfj;ij tpupTgLj;jp tUkhdj;ij 
cau;j;jpAs;sJld;> r%f Clfq;fspy; ,ize;J jd;dk;gpf;if ngw;Ws;sdu;. mNjNtis> 
,iza trjp FiwghL> nkhopj; jilfs;> kw;Wk; r%ff; fl;Lg;ghLfs; kw;Wk; ek;gpf;iffs; 

ICT gad;ghl;ilj; jLf;Fk; fhuzpfshff; fhzg;gl;ld. mj;Jld; Ma;tpd; KbTfs; ICT vd;gJ 
ntWk; njhopy;El;g fUtpahf my;yhJ> ngz;fspd; r%f khw;wj;jpw;Fk; nghUshjhu 
tpLjiyf;Fk; toptFf;Fk; rf;jpahf tpsq;FfpwJ vd;gijAk; cWjpg;gLj;Jfpd;wd. ,jd; %yk; 

kpy;Nydpak; mgptpUj;jp ,yf;F-3 kw;Wk; epiyahd tsu;r;rp ,yf;F 5 (SDG 5) Mfpatw;wpd; 
Nehf;fq;fs; tl ,yq;if r%fj;jpy; rhj;jpakhfpAs;sd.   
 
jpwTr; nrhw;fs;: ngz;fs; tYg;gLj;jy;> jfty; kw;Wk; njhlu;ghly; njhopy;El;gk;> 
njhopy;KidNthu;> aho;g;ghzk;> kpy;Nydpak; mgptpUj;jp ,yf;F> epiyahd tsu;r;rp ,yf;F. 
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Abstract  

 

The objective of this study is to examine the role of Information and Communication Technology (ICT) 

in empowering women entrepreneurs in the Jaffna District of Northern Sri Lanka. The theoretical 

foundation of this study is grounded in Millennium Development Goal 3 (MDG 3): “Promote gender 

equality and empower women.” Under a qualitative research approach, data were collected through 

government reports, and semi-structured interviews with 25 women entrepreneurs. The data were 

analyzed using thematic analysis method. The findings indicate that ICT has a significant impact on 

women's economic, social, and psychological empowerment. Further the results show women have 

expanded their businesses and increased their income through ICT-enabled trade activities, while 

gaining self-confidence by engaging in social media networks. However, the study found barriers to ICT 

use, such as limited internet access, language constraints, and prevailing social norms and attitudes. 

Overall, the results affirm that ICT is not merely a technological tool, but a catalyst for social 

transformation and economic liberation for women. This trends supports the realization of both 

Millennium Development Goal 3 and Sustainable Development Goal 5 (SDG 5)  can achieve gender 

equality and empower all women  in the context of Northern Sri Lankan society. 

 

Keywords: Women Empowerment, Information and Communication Technology, Entrepreneurship, 

Jaffna Millenium Development Goal, Sustainable Development Goal. 
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1. mwpKfk;  

 

etPd cyfpd;;  nghUshjhuk; jfty; njhlu;ghly; ika nghUshjhukhf khwpAs;sJ. 

jfty; njhlu;ghly; njhopy;El;gk; (ICT) cyfpd; r%f nghUshjhu mikg;ig 
kWtbtikf;Fk; Kf;fpa rf;jpahf tpsq;FfpwJ. ,J fy;tp> Rfhjhuk;> tzpfk;> 
epu;thfk; kw;Wk; kf;fs; gq;Nfw;G Nghd;w Jiwfspy; kl;Lky;yhky;> ngz;fspd; 
typikiaAk; tho;f;if juj;ijAk; Nkk;gLj;Jtjpy; jPu;khdfukhd gq;F tfpf;fpwJ 

(World Bank, 2021). Fwpg;ghf> tsu;e;J tUk; ehLfspy; ICT ngz;fspd; 
njhopy;KidTj; jpwid Nkk;gLj;Jtjw;Fk;> mtu;fis nghUshjhu Rarhu;GepiyAld; 

r%f KbntLg;Gfspy; <LgLj;Jtjw;Fk; toptFf;fpwJ (UNDP, 2020). 

 

ngz;fs; tYg;gLj;jy; (Women Empowerment), epiyahd tsu;r;rpf;fhd Kf;fpa 

jskhFk;. kpy;Nydpak; mgptpUj;jp ,yf;Ffs; (Millennium Development Goals – MDGs) 

2000 Mk; Mz;L cyf ehLfs; Vw;Wf;nfhz;l NghJ> mjd; %d;whtJ ,yf;F (Goal 

3) “Gender Equality and Empowerment of Women” vDk; jiyg;gpy; ngz;fspd; r%f 

kw;Wk; nghUshjhu rkepiyia typAWj;jpaJ (UNDP, 2005). mNjNghy;> epiyahd 

tsu;r;rp ,yf;Ffs; (Sustainable Development Goals – SDG 5) 2030 f;Fs; ngz;fs; kw;Wk; 

rpWkpfspd; KOikahd tYg;gLj;jiy Nehf;fkhff; nfhz;Ls;sJ (United Nations, 

2015). ,e;j ,yf;Ffs; ICT ngz;fspd; Kd;Ndw;wk;> fy;tp> njhopy; tha;g;G> kw;Wk; 

r%f gq;Nfw;Gf;F Kf;fpa fUtpahff; Fwpg;gpLfpd;wd (OECD, 2019). 

 
tl ,yq;if r%f murpay; gpd;dzpiaf; nfhz;l gpuhe;jpak; vd;gjhy;> ngz;fspd; 

tho;f;ifapy; ICT gad;ghl;bd; Kf;fpaj;Jtk; kpfTk; MokhdJ. ePz;lfhy cs;ehl;Lg; 

Nghu; (1983–2009) fhuzkhf ngUk;ghyhd FLk;gq;fs; ngz;fshy; topelj;jg;gLk; “ngz; 

jiyikj;Jtf; ;FLk;gq;fs;” Mf khwpAs;sd (Silva et al., 2018). NghUf;Fg; gpwF r%f 
kWrPuikg;gpy; ngz;fs; Kf;fpa gq;F tfpj;J tUfpd;wdu;. mtu;fs; FLk;gj;jpd; 
nghUshjhur; Rikia jhq;FtJld;> rpW njhopy;KidTj; Jiwapy; <Lgl;L r%fj;jpy; 

jq;fs; ,lj;ij kPl;nlLf;f Kaw;rp nra;fpd;wdu; (Silva et al., 2018). 

 

,j;jifa R+oypy;> ICT gad;ghL ngz;fSf;F Gjpa tha;g;Gfis cUthf;FfpwJ. 
,izak;> nkhigy; njhiyNgrp> r%f Clfq;fs;> kw;Wk; b[pl;ly; epjp Nritfs; 

topahf ngz;fs; jq;fs; tzpfq;fis tpupTgLj;jp tUfpd;wdu; (ICTA Sri Lanka, 2022). 

ICT gad;ghL ngz;fSf;F %d;W mbg;gil typikfs; toq;FfpwJ. jftiy 

mZFjy;> tzpf tiyg;gpizg;Gf;fspy;; ,izjy;> kw;Wk; KbntLf;Fk; jpwd;. ,jd; 
%yk; mtu;fs; jq;fs; r%f epiyia cau;j;jpf; nfhs;Sk; tha;g;igg; ngWfpd;wdu;. 
 
cjhuzkhf> tl ,yq;ifapy; gidg;nghUl;fs; jahupg;ghsu;fs;> ijay; 
njhopyhsu;fs;> kw;Wk; czTj; jahupg;G ngz;fs; FOf;fs; jq;fs; jahupg;Gfis 

Facebook, WhatsApp, kw;Wk; Instagram Nghd;w jsq;fspy; tpsk;gug;gLj;jp tUfpwhu;fs;. 
,jdhy; mtu;fspd; jahupg;Gfs; cs;Shu; re;ijapypUe;J ntspehl;L re;ijfSf;Fg; 

gutj; njhlq;fpAs;sd. (Jaffna Chamber of Commerce, 2023). ICT mbg;gilapyhd 
tzpfg; gpizg;G ngz;fSf;F jd;dk;gpf;if> tzpf Rarhu;Gepiy> kw;Wk; r%f 
mq;fPfhuk; Mfpatw;iw toq;FfpwJ. 
 

vdpDk; ICT gad;ghl;by; mjd; gy;NtW rhj;jpaq;fs; tha;g;Gf;fs; ,Ue;jNghjpYk;> 
,yq;ifapy; ngz;fs; njhopy;KidNthu; gy rthy;fis vjpu;nfhs;fpd;wdu;. 
Kf;fpakhf> njhopy;El;g mwptpd; gw;whf;Fiw> nkhopj; jilfs;> ,iza trjpapd; 
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FiwT> r%ff; fl;Lg;ghLfs; kw;Wk; irgu; ghJfhg;G gpur;rpidfs; Mfpait 

Fwpg;gplj;jf;f jilfshf cs;sd (Tennakoon et al., 2022). NkYk;> ngz;fs; 

ngUk;ghYk; FLk;g nghWg;Gfs; kw;Wk; fyhrhu vjpu;ghu;g;Gfshy; ICT gapw;rp my;yJ 
nka;epfu; tzpfj;jpw;Fj; Njitahd Neuj;ijAk; tsq;fisAk; xJf;f Kbahky; 

Nghfpd;wdu; (Athapaththu & Nishantha, 2021). 

,jdhy; ICT topahf ngz;fs; njhopy;KidT tsu;r;rp ,yq;ifapy; KOikahf 

epiwNtwtpy;iy vd;w epiy cUthfpAs;sJ. Mdhy; ICT gad;ghl;bd; jpwidr; 

rupahd nfhs;iffSk; jpwD}l;Lk; (capacity building) Kaw;rpfSk; topelj;jpajhy;> mJ 
ngz;fspd; nghUshjhu Raepiyia kl;Lky;y> r%f ePjp Nehf;fq;fisAk; 

epiwNtw;Wk; rf;jpahf khWk; (World Economic Forum, 2022). NkYk; ICT kw;Wk; ngz;fs; 
tYg;gLj;jy; njhlu;ghd Ma;Tfs; gy ehLfspy; Nkw;nfhs;sg;gl;Ls;sd. cjhuzkhf> 

Hafkin and Taggart (2001) $WtJNghy;> ICT ngz;fSf;F “Information power” kw;Wk; 

“Communication freedom” Mfpa ,U Kf;fpa jpwd;fisAk; toq;FfpwJ. NkYk;> Sen 

(1999) jdJ Capability Approach Nfhl;ghl;by; typAWj;jpaJ Nghy> tYg;gLj;jy; vd;gJ 

kdpju; jkJ jpwd;fis tpupTgLj;jp jd; tho;f;ifia epu;zapf;Fk; jpwdhFk;. ICT 

,jid epfo;j;Jtjw;fhd fUtpahf tpsq;FfpwJ. mJ ngz;fSf;F information freedom 

kw;Wk; choice capability Mfpa ,uz;ilAk; toq;FfpwJ (Sen, 1999). 

 

tl ,yq;ifr; R+oypy; ICT-mbg;gilapyhd ngz;fs; njhopy;KidT tsu;r;rp r%f 
khw;wj;jpd; Kf;fpa tbtkhfg; ghu;f;fg;gLfpwJ. r%f  murpay; rthy;fis vjpu;nfhz;l 

kfspu; r%fj;jpw;Fs;> ICT Gjpa ek;gpf;if tbtkhf cUthfpAs;sJ. ngz;fs; ,g;NghJ 
njhopy;El;gj;jpd; topahf jq;fs; FuiyAk; jpwd;fisAk; ntspg;gLj;jj; 

njhlq;fpAs;sdu;. UN Women (2021) mwpf;if $WtJ Nghy> “Digital inclusion is not 

just access to technology, but participation in development.” mjhtJ> ICT %yk; ngz;fs; 
r%fj;jpd; nray;ghl;by; gq;Nfw;ghsu;fshf khWfpd;wdu;. 
 

tl ,yq;ifapy; ICT top ngz;fs; tYg;gLj;jy; gy jsq;fspy; ntspg;gLfpwJ. 

nghUshjhu jsk;: ICT gad;ghL tUkhdk;> re;ij tpupthf;fk;> kw;Wk; epjpr; 

NritfSf;fhd mZfiy Nkk;gLj;JfpwJ (ADB, 2020). ,tw;Wld; ,ize;J> tl 

,yq;ifapd; r%fg; gz;ghLk;> FLk;g mikg;Gk;> ICT top ngz;fs; Kd;Ndw;wj;ijf; 
fl;Lg;gLj;Jk; my;yJ Cf;Ftpf;Fk; fhuzpfshf ,Uf;fpd;wd. rpy FLk;gq;fs; 
ngz;fspd; ,izag; gad;ghl;il vjpu;kiwahff; fhz;gJk;> rpyu; mij Cf;Ftpg;gJk;> 

ICT gad;ghl;bd; r%f Vw;wj;jpwid jPu;khdpf;fpwJ (Silva, 2020). 

 

,e;jr; R+oypy; ,t;tha;tpd; Kf;fpa Nehf;fk;> tl ,yq;ifapy; ICT ngz;fs; 
njhopy;KidNthu;fspd; tYg;gLj;jypy; vt;thW gq;fhw;WfpwJ vd;gij Muha;tjhFk;. 

Fwpg;ghf> ICT gad;ghL ngz;fspd; tUkhdk;> r%f gq;F> jd;dk;gpf;if kw;Wk; 
njhopy;KidT tsu;r;rpapy; vt;thW jhf;fk; Vw;gLj;JfpwJ vd;gij kjpg;gPL nra;tJ 

,t;tha;tpd; Nehf;fkhFk;. NkYk; ICT gad;ghl;by; mtu;fs; vjpu;nfhs;Sk; jilfs; 
kw;Wk; tha;g;Gf;fisAk; milahsk; fhz;gNj ,t;tha;tpd; Jiz Nehf;fq;fshFk;. 
 

MfNt> ,t;tha;T ICT topahf tl ,yq;ifapy; ngz;fs; njhopy;KidNthupd; 
tYg;gLj;jy; epfOk; tpjj;ijAk;> mjw;fhd jilfs; kw;Wk; nfhs;if tha;g;Gf;fisAk; 
Muha;fpwJ. ,J kpy;Nydpak; mgptpUj;jp ,yf;F 3 kw;Wk; epiyahd tsu;r;rp ,yf;F 

5 Mfpatw;wpd; mbg;gil Nehf;fkhd “ngz;fspd; rkepiy kw;Wk; r%f typik” vd;w 
,yf;if miltjw;fhd cs;Shu; Ma;Tg; gq;fspg;ghf tpsq;Fk;. 
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1.1 ,yf;fpa kPsha;T 

jfty; njhlu;ghly; njhopy;El;gk; (ICT) kw;Wk; ngz;fs; tYg;gLj;jy; (Women 

Empowerment) Fwpj;j Ma;Tfs; fle;j ,UgJ Mz;Lfspy; cyfshtpa kw;Wk; 
gpuhe;jpa msTfspy; tpuptile;Js;sd. ngz;fspd; r%f> nghUshjhu> kw;Wk; 

cstpay; Kd;Ndw;wj;jpy; ICT kpFe;j jhf;fk; nrYj;Jtjhf gy Ma;Tfs; 
Fwpg;gpLfpd;wd. ,g;gFjp cyfshtpa kw;Wk; ,yq;ifr; R+oypy; Nkw;nfhs;sg;gl;l 

Kf;fpa Ma;Tfis xUq;fpizj;J> ICT kw;Wk; ngz;fs; njhopy;KidT 
topg;gLj;jYf;Fkpilapyhd cwit Muha;fpwJ. 
 

Hafkin & Taggart (2001) jq;fs; Gfo;ngw;w Ma;tpy;> ICT ngz;fSf;F “mwptpd; 

mjpfhuk;” (Power of Information) kw;Wk; “njhlu;gpd; Rje;jpuk;” (Freedom of 

Communication) toq;FfpwJ vdf; Fwpg;gpLfpd;wdu;. mtu;fspd; fUj;Jg;gb> ICT 
ngz;fSf;F jq;fs; mDgtq;fis gfpu;e;J nfhs;sTk;> re;ijj; jfty;fis 

mZfTk;> Gjpa jpwd;fis fw;Wf;nfhs;sTk; toptFf;fpwJ. ,jdhy; ICT, ghypdr; 
rkepiy kw;Wk; nghUshjhu tsu;r;rpf;fhd Kf;fpa fUtpahf khWfpwJ. 
 

Sen (1999) jdJ Development as Freedom E}ypy;> tYg;gLj;jy; vd;gJ xUtupd; 
jpwd;fis tpupTgLj;jp> jd; tho;f;if KbTfis epu;zapf;Fk; jpwd; vd tpsf;Ffpwhu;. 

,e;j “jpwd; tpupthf;fk;” (Capability Expansion) ICT top vspjhf rhj;jpakhfpwJ. 
jfty; mZfy; kw;Wk; mwpT gfpu;T ngz;fspd; r%f gq;Nfw;igAk; tzpf 
RaepiyiaAk; Nkk;gLj;JfpwJ. 
 

Castells (2000) ICT–I “r%f tiyg;gpd;dy;fspd; Gjpa nghUshjhu mbj;jsk;” vdf; 

Fwpg;gpLfpwhu;. mtuJ Network Society Theory gb> jfty; r%fj;jpy; ngz;fspd; gq;F 
mtu;fs; njhopy;El;gj;ij vt;thW gad;gLj;Jfpd;wdu; vd;gjd; mbg;gilapy; 

vdf;Fwpg;gplg;gLfpd;wJ. ICT gad;ghl;bd; %yk;  ngz;fs; jdpikg;gLj;jg;gl;l 
epiyapypUe;J $l;LwTg; gq;fhspfshf khWfpd;wdu;. 
 

Kabeer (1999) jdJ Ma;tpy;> ngz;fs; tYg;gLj;jy; %d;W $Wfshy; mstplg;glyhk; 

vdf; $Wfpwhu;: tsq;fs; (Resources), mDgtk; (experience) kw;Wk; rhjidfs; 

(Achievements).  ICT ,k;%d;wpYk; Neu;kiw gq;F tfpf;fpwJ. mJ tsq;fSf;fhd 

mZfiy Nkk;gLj;JfpwJ; KbntLf;Fk; mDgtj;ij Cf;Ftpf;fpwJ; kw;Wk; 

rhjidfspd; msitf; $l;LfpwJ. ,jdhy; ICT ngz;fisr; Raepu;za jpwd; 
nfhz;ltu;fshf khw;WfpwJ. 
 

Huyer & Hafkin (2007) ICT ,y; ngz;fs; gq;F gw;whikapd; mbg;gil fhuzq;fis 

Ma;T nra;J> “b[pl;ly; ghypdg; gpupT” (Digital Gender Divide) vd;w fUj;ij 
mwpKfg;gLj;jpdu;. mtu;fs; $wpagb> fy;tp FiwT> njhopy;El;g gapw;rp gw;whf;Fiw> 

r%fj; jilfs;> kw;Wk; FLk;gg; nghWg;Gfs; ngz;fspd; ICT gq;Fgw;wiyf; 

Fiwf;fpd;wd. Mdhy; ,Njrkak; ICT mtu;fis r%f tiyg;gpd;dy;fSld; 
,izf;Fk; rf;jpahfTk; tpsq;FfpwJ. 
 

Agarwal (2018) ,e;jpah kw;Wk; njd; Mrpahtpy; ngz;fs; njhopy;KidNthu; ICT top 
vt;thW tzpfj;ij Kd;ndLf;fpd;wdu; vd;gijf; fz;lwpe;jhu;. mtuJ Ma;tpd; gb> 

ICT gad;ghlhdJ ngz;fspd; tzpf jpwid Nkk;gLj;jp> mtu;fSf;F Neub re;ij 

mZfiy toq;FfpwJ. Facebook, WhatsApp, Instagram Nghd;w r%f Clfq;fs; 
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Fiwe;j nrytpy; tzpf tpsk;guk; kw;Wk; thbf;ifahsu; njhlu;Gf;F cjTfpd;wd. 

,jd; %yk; “micro-entrepreneurship” vd;w Gjpa nghUshjhu jsk; cUthfpAs;sJ. 
 

Rahma et al., (2025) gq;fshNj~; ehl;by;;> ICT kw;Wk; ngz;fs; tYg;gLj;jy; ,ilapyhd 

cwit Ma;T nra;jdu;. mtu;fsJ Ma;tpd; KbT> ICT gad;ghL ngz;fspd; 
jd;dk;gpf;if kw;Wk; r%f kupahijapy; Fwpg;gplj;jf;f Kd;Ndw;wj;ij Vw;gLj;JfpwJ 

vd Fwpg;gplg;gLfpwJ. ICT Ig; gad;gLj;Jk; ngz;fs;> ICT Ig; gad;gLj;jhj 

ngz;fistpl 40% mjpf tUkhdk; ngw;Ws;sdu; vd;gJk; mtu;fspd; Ma;tpd; Kf;fpa 
KbthFk;. 
 

,yq;ifr; R+oypy; Tennakoon et al., (2022), jdJ Digital Gender Gaps in Sri Lanka  vDk; 

Ma;tpy;> ngz;fspd; ICT gq;Fgw;wypy; efu–fpuhkg; ghFghL (Urban-Rural Divide) 

Fwpg;gplj;jf;fjhf cs;sJ vdf; Fwpg;gpLfpd;whu;. efug; ngz;fspy; 72% Ngu; ,izak; 

kw;Wk; r%f Clfq;fisg; gad;gLj;Jfpd;wdu;; Mdhy; fpuhkg; ngz;fspy; ,J 35% 

kl;LNk. ,J ICT trjpfs; kw;Wk; fy;tp epiyapd; khWghL fhuzkhf Vw;gl;ljhf mtu; 
$Wfpwhu;. 
 

Athapaththu & Nishantha (2021), ,yq;ifapd; rpW kw;Wk; eLj;ju njhopy;KidNthupy; 

ICT gad;ghl;il Ma;T nra;jdu;. Ma;tpd; Kbtpy; ICT gad;ghL ngz;fs; 
njhopy;KidNthupd; tzpfj; jpwd; kw;Wk; thbf;ifahsu; gpizg;ig mjpfupf;fpwJ 
vd ntspg;gLj;jg;gl;Ls;sJ.  MapDk;;> ngz;fspd; gapw;rp tha;g;Gfs; Fiwthf 

,Ug;gJ ICT gad;ghl;bd; Kf;fpa jilahff; fhzg;gLfpwJ. tlf;F khfhdj;jpy; 
ngz;fs; NghUf;Fg; gpe;ija R+oypy; FLk;gj; jiytu;fshf khwpAs;sdu;; Mdhy; 

mtu;fspd; nghUshjhu Kd;Ndw;wk; ICT gad;ghl;bd; FiwghL fhuzkhf 

jilf;Fs;shfpAs;sJ. ICT jpwd;fis Nkk;gLj;Jk; gapw;rpfs; mtu;fs; r%f 
kPspizTf;fhd Kf;fpa fUtpahf mikayhk; vd mtu; gupe;Jiuf;fpwhu;. 
 

Silva (2020) jdJ Post-war Livelihoods of Women-headed Households Ma;tpy;> ICT tl 
,yq;ifapd; ngz;fSf;F nghUshjhu Raepiyia mspf;ff;$ba jpwd; nfhz;lJ 

vdf; $Wfpwhu;. Fwpg;ghf> b[pl;ly; epjpr; Nritfs; (LankaQR, EzCash) topahf ngz;fs; 
tzpff; fld;fs;> epfo;epiy tpw;gid kw;Wk; tq;fpj; guptu;j;jidfis 
Nkw;nfhs;tjw;fhd tha;g;igg; ngWfpd;wdu;. ,jd; %yk; mtu;fs; jq;fsJ FLk;g 
tUkhdj;ijAk; r%f epiyiaAk; Nkk;gLj;Jfpd;wdu;. 
 
,yq;ifapy; b[pl;ly; ,ilntsp> Fwpg;ghf ghypd mbg;gilapyhd b[pl;ly; 

,ilntsp> rkPg fhyq;fspy; gy Ma;Tfspd; ftdj;ij <u;j;Js;sJ. LIRNEasia (2020) 
ntspapl;l nfhs;if mwpf;ifapy;> ngz;fs;> KjpNahu; kw;Wk; fpuhkg;Gw kf;fSf;F 
b[pl;ly; jpwd;fs; kw;Wk; ,iza mZfy; FiwT Kf;fpa jilahf ,Ug;gjhf 
Fwpg;gpLfpwJ. ,jd; tpisthf ngz;fs; Md;iyd; fy;tp> tzpfk; kw;Wk; epjpr; 

Nritfspy; gpd;jq;Ffpwhu;fs;. mNjNghy;> Wanigasinghe (2023) jdJ IPS–Southern 

Voice Ma;tpy;> ,yq;ifapd; b[pl;ly; khw;wj;jpd;NghJ ngz;fs; 
Gwf;fzpf;fg;gLtjhfTk;> njhopy;El;g trjpfs;> epjp MjuT> kw;Wk; r%f mDkjp 

gw;whf;Fiw fhuzkhf mtu;fspd; gq;Nfw;G FiwtjhfTk; typAWj;Jfpwhu;. Galpaya 

(2022) jdJ UN Women mwpf;ifapy;> Mrpa ehLfspy; ngz;fs; kw;Wk; 
Mz;fSf;fpilapyhd ,izag; gad;ghl;L NtWghL r%f> nghUshjhu kw;Wk; 

gz;ghl;L fhuzpfshy; cUthfpd;wJ vd;W tpsf;Ffpwhu;. NkYk;> Galpaya (2019) jdJ 

IDRC mwpf;ifapy;> njw;fhrpa ehLfspy; b[pl;ly; mZfy; kw;Wk; gad;ghl;by; 
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ngz;fs; njhopy;El;g tpopg;Gzu;T kw;Wk; fy;tp tha;g;Gfspd; gw;whf;Fiwahy; 
gpd;jq;Ftjhf Fwpg;gpl;Ls;shu;. ,t;tha;Tfs; midj;Jk; Nru;e;J> ,yq;ifapy; ghypd 
rkj;Jtj;ij cWjpg;gLj;Jk; b[pl;ly; nfhs;iffs; kw;Wk; ngz;fSf;F njhopy;El;g 
mbg;gilapyhd jpwd; Nkk;ghl;L jpl;lq;fs; mtrpak; vd;gij typAWj;Jfpd;wd. 
 

UNDP (2020) ntspapl;l Digital Transformation and Women’s Economic Empowerment 

mwpf;ifapy;> ICT top ngz;fs; njhopy;KidT tsu;r;rp “inclusive growth” Nehf;fj;jpy; 

Kf;fpa gq;fhw;WfpwJ vdf; $wg;gLfpwJ. ,e;j mwpf;if typAWj;JtJ> ICT fy;tp 
kw;Wk; gapw;rp %yk; ngz;fs; njhopy;KidNthupd; jpwd;fis Nkk;gLj;Jtjd; %yk; 
rKjhaj;jpd; nkhj;j cw;gj;jp jpwDk; caUk; vd;gjhFk;. 
 

ICTA Sri Lanka (2022) ntspapl;l Women in Digital Economy mwpf;if> ,yq;ifapd; 

ngz;fs; ICT Jiwapy; gq;Nfw;G ,d;Dk; 30% f;Fk; Fiwthf cs;sJ vd 

Fwpg;gpLfpwJ. vdpDk;> ngz;fs; njhopy;KidNthu; ICT  mjpfk; gad;gLj;Jk; Jiwfs;;: 

fashion, palmyrah-based crafts, processed foods, tailoring and textile industries vdf; 

fhzg;gLfpwJ. ,jd; %yk; ICT ngz;fSf;F Gjpa nghUshjhu tha;g;GfisAk;> r%f 
typikiaAk; mspf;fpwJ. 
 

EQUALS Global Partnership (2021) Gender Digital Divide Report ,y;> ICT kw;Wk; ghypd 

rkepiy ,ilapyhd cwit Muha;e;Js;sJ. mjd; gb> ICT gad;ghl;bd; rkj;Jtk; 
,y;yhjJ cyfstpy; 260 kpy;ypad; ngz;fisj; jfty; mZfypy; ,Ue;J tpyf;fp 
itj;Js;sJ. ,jidj; jPu;f;f fy;tp> nfhs;if kw;Wk; r%f MjuT mtrpak; vd 
mtu;fs; gupe;Jiuf;fpd;wdu;. 
 

World Bank (2021) Women and ICT in South Asia Ma;tpy;> ICT mbg;gilapyhd ngz;fs; 
njhopy;KidNthu; tUkhdk;> r%f mq;fPfhuk; kw;Wk; FLk;g KbntLg;Gfspy; Kf;fpa 

gq;fhw;Wfpd;wdu; vdf; $WfpwJ. mtu;fspd; Ma;tpy; ICT gad;ghl;bd; %yk; 27% 

ngz;fs; jq;fs; tzpfj;ij tpupTgLj;jpAs;sdu;; NkYk; 33% ngz;fs; 
jd;dk;gpf;ifapy; Kd;Ndw;wk; fz;Ls;sdu;. 
 
tl ,yq;ifr; R+oypy; Nkw;nfhs;sg;gLk; ,t;tha;T> Nkw;fz;l cyfshtpa kw;Wk; 

cs;Shu; Ma;Tfspd; mbg;gilapy; ICT gad;ghl;bd; jw;Nghija epiyia> ngz;fspd; 

njhopy;KidT tYg;gLj;jy; msit> kw;Wk; ICT gad;ghl;by; fhzg;gLk; jilfs; 
kw;Wk; tha;g;Gfis xUq;fpizj;J Ma;T nra;fpwJ. ,J cs;Shu; r%fj;jpd; 

cz;ikahd mDgtq;fspd; mbg;gilapy; ICT-driven Women Empowerment Framework 
xd;iw cUthf;Fk; Nehf;fj;Jld; Kd;ndLf;fg;gLfpwJ. 
 

2. Ma;T Kiwapay; 

 

,t;tha;tpd; Kiwikapay; gy mLf;Ffis cilaJ. murhq;f mwpf;iffs; kw;Wk; 
juTfs; %yk; r%fg; gpd;dzpia tiuaWf;fpwJ. Neu;Kfg; Ngl;bfs; %yk; kdpj 

mDgtq;fisg; gjpT nra;fpwJ. ,J “jfty; Mjhukhd gz;gpay; Kiwikapay;” 

(Information-based Qualitative Methodology) vdf; $wyhk;. kpy;Nydpak; ,yf;F-3 ,jw;F 
jj;Jt mbj;jskhf tpsq;FfpwJ. Vnddpy; mJ tYg;gLj;jiy ntWk; nghUshjhu 
Kd;Ndw;wkhf my;yhJ> r%f tpLjiyahff; fhz;fpwJ. 
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,e;j Ma;T ,uz;L Nfhl;ghLfis ,izf;fpwJ. ngz;fs; tYg;gLj;jy; Nfhl;ghL 

(Women Empowerment Theory) kw;Wk; jfty; r%ff; Nfhl;ghL (Information Society 

Theory). ngz;fs; tYg;gLj;jy; Nfhl;ghL> ngz;fs; jq;fs; jpwd;fis ntspg;gLj;jp> 
r%f gq;Fgw;Wjypy; KOikahf <LgLtjw;fhd nray;Kiw vd;W typAWj;JfpwJ 

(Kabeer, 1999). jfty; r%ff; Nfhl;ghL> kdpj Nkk;ghl;bd; Kf;fpa mbj;jskhff; 

fUJfpwJ (Castells, 2000). ,t;tpuz;Lk; ,izAk; NghJ ICT, ngz;fspd; typik 
kw;Wk; jpwid ntspg;gLj;Jk; rf;jptha;e;j fUtpahf khWfpwJ. 
 

,e;j Ma;T msTrhu; (Quantitative) kw;Wk; gz;gpay;; (Qualitative) Kiwfspd; %yk; 
juTfis Nrfupf;fpwJ. Vnddpy; ngz;fspd; mDgtq;fs;> rthy;fs; kw;Wk; r%f 
khw;wq;fs; vz;fshy; kl;Lk; tpsf;fg;gl KbahJ. ngz;fspd; Fuy;> czu;r;rp> kw;Wk; 
r%f epiy Mfpait mtu;fspd; typikia czu;tjw;fhd Kf;fpakhd topfs; 
vd;gjhy;> ,t;tha;T mtw;iw Neubahff; Nfl;L gjpT nra;Ak; Kiwiag; 
gad;gLj;JfpwJ. ,q;F murhq;f mwpf;iffs;> nghJ juTfs;> kw;Wk; fl;likf;fg;gl;l 
Neu;Kfg; Ngl;bfs; MfpaitAk; gad;gLj;jg;gl;Ls;sd. 
  
jfty; njhlu;ghly; njhopy;El;gj;jpd; gq;if kjpg;gPL nra;Ak; NghJ> Ma;thsu; Kjypy; 
murhq;f mwpf;iffs; kw;Wk; juTfs; %yk; ngz;fspd; jw;Nghija epiyia 

Muha;e;jhu;. Department of Census and Statistics (DCS) ntspapl;l ICT gad;ghL kw;Wk; 
njhopy;KidT Gs;sptptuq;fs;> ngz;fs; njhopy;KidT tsu;r;rpapd; gupkhzq;fis 

tpsf;Ffpd;wd. mjDld;> Ministry of Women, Child Affairs and Social Empowerment 

(2022) ntspapl;l “Women’s Development Report” tl khfhzj;jpd; ngz;fs; ICT gapw;rp 
kw;Wk; njhopy;KidT gq;Nfw;gpy; mjpfupj;j Mu;tk; ,Ug;gjhf Fwpg;gpLfpwJ. 
,t;tpjkhd murhq;fj; juTfs; ngz;fs; r%fj;jpy; khw;wk; Vw;gLj;Jk; gpd;dzpiaf; 
fhl;Lfpd;wd. Mdhy; mit kdpj mDgtq;fspd; Ez;Zzu;Tfisg; gjpT nra;a 
KbahJ. Mjyhy;> Ma;thsu; gz;gpay; Kiwapidj; Nju;T nra;Js;shu;. 
 

miu fl;likf;fg;gl;l Neu;Kfg; Ngl;bfs; (Semi-structured Interviews) %yk;> aho;g;ghz 
khtl;lj;ijr; Nru;e;j 25 ngz;fs; njhopy;KidNthupd; mDgtq;fs; gjpT 
nra;ag;gl;ld. xt;nthU Ngl;bAk; Rkhu; 45 Kjy; xU kzpj;jpahyk;; tiu ePbj;jJ. 

,e;jf; gz;gpay; Ma;tpy;> aho;g;ghzj;ijr; Nru;e;j ICT njhopy;El;gj;ij gad;gLj;Jk; 
25 ngz;fs; Nju;e;njLf;fg;gl;ldu;. ,tu;fsJ mDgtq;fspy; cs;s nghJthd 
khWghLfisf; fz;lwpe;J> xU fUg;nghUs; mbg;gilapyhd Nfhl;ghl;il 

cUthf;Ftjw;fhf Nju;thd khjpup (purposive sampling) gpd;gw;wg;gl;lJ. Ma;TfSf;Fg; 

nghJthf 20-30 egu;fs; NghJkhdJ vdf; $Wfpd;wdu; (Charmaz, 2006;; Creswell, 2013). 

NkYk; Guest et al., (2006) Nkw;nfhz;l Ma;tpy;> xNurhjhuz gz;Gfs; nfhz;l 

kf;fspilNa 12–20 Neu;fhzy;fspy; cz;ikahd juTj; jplk;Nru;f;if (saturation) 
miltJ rhj;jpak; vd fz;lwpag;gl;Ls;sJ. ,e;j Ma;tpd; gFjpapy; cs;s ngz;fs; 
vy;NyhUk; xNu r%f-gz;ghl;L kw;Wk; Aj;j gpd;dzp nfhz;ltu;fs; vd;gjhy;> 25 
egu;fis cs;slf;fpa ,e;j khjpupr; rhd;W> Kf;fpakhd cs;slf;fq;fs; kw;Wk; 
$Wfisf; fz;lwptjw;F rpwe;jjhFk;.. 
 

2.1 Ma;T gpur;rpid  

 

aho;g;ghz khtl;lj;jpy; ngz;fs; njhopy;KidNthu;fs; mjpfupj;J tUfpwhu;fs;; Mdhy; 

mtu;fsJ ICT top tzpfj;ij tpupTgLj;Jk; jpwd; ,d;Dk; kl;Lg;gLj;jg;;gl;l epiyapy; 

cs;sJ. ICT gad;ghL> tUkhdk; kw;Wk; r%f gq;Fgw;wy; ,ilapyhd cwT 

Jy;ypakhf Gupe;Jnfhs;sg;gltpy;iy. gy murhq;f mwpf;iffs; ICT gapw;rpfs; kw;Wk; 
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ngz;fs; njhopy;KidT Nkk;ghL gw;wp Fwpg;gpLfpd;wd> Mdhy; me;j gapw;rpfspd; 

cz;ikahd r%f tpisTfs; gw;wpa jutpay; Ma;Tfs; Fiwthf cs;sd (Ministry 

of Women’s Affairs, 2022; ICTA, 2023). 
 

NkYk;> r%f kdg;ghd;ik> ICT gad;ghl;il ghjpf;fpwJ. rpy FLk;gq;fspy; ngz;fs;> 

,izak; gad;gLj;JtJ> r%f Clfg; gad;ghL  “mjpUg;jpfukhdJ” vdf; 

fUjg;gLfpwJ. ,jdhy;> ngz;fs; ICT top tzpf tha;g;Gfis gad;gLj;jj; 

jaq;Ffpd;wdu;. ,Nj rkak;> fy;tpawpT kpf;f ,sk; ngz;fs; ICT I jd;dk;gpf;ifAld; 

gad;gLj;Jfpd;wdu; (Hilbert, 2011). ,e;j Kuz;ghlhd epiy tl ,yq;ifapy; ICT 
kw;Wk; ngz;fs; tYg;gLj;jy; ,ilapyhd cwit Mokhf Muha Ntz;ba 
mtrpaj;ij cUthf;FfpwJ. 
 

jfty; kw;Wk; njhlu;ghly; njhopy;El;gk; (ICT) ngz;fs; tYg;gLj;jYf;fhd rhjdkhf 
cyfstpy; gy;NtW Ma;Tfs; elj;jg;gl;Ls;sd. vdpDk;> Nghu; ghjpj;j tl 
,yq;ifapd; jdpj;Jtkhd r%fg; gz;ghl;L R+oiy ikakhff; nfhz;l Ma;Tfs; kpff; 

Fiwthf cs;sd. Fwpg;ghf> ICT gad;ghl;by; fy;tpawpT kpf;f ,sk; ngz;fs; kw;Wk; 
fy;tpawpT Fiwe;j ngz;fSf;F ,ilapyhd NtWghLfs; gw;wpa tpupthd Ma;Tfs; 

,y;iy. NkYk;> jw;NghJ cs;s Ma;Tfs; ICT gad;ghL %yk; ngz;fs; 
tYg;gLj;jYf;fhd nghJ ghu;itia kl;LNk Kd;itj;J tUfpd;wd. mjdhy;> ,e;j 

Ma;T “jfty; kw;Wk; njhlu;ghly; njhopy;El;gk; tl ,yq;ifapd; aho;g;ghz 

khtl;lj;jpy; ngz;fs; njhopy;KidNthupd; tYg;gLj;jYf;Fr; rpwg;ghf gq;fspf;fpwjh?” 
vd;w Kf;fpaf; Nfs;tpf;F tpil fhz Kay;fpwJ. ,e;j epiyapNy> aho;g;ghz 
khtl;lj;ij ikakhff; nfhz;l ,e;j Ma;T> r%f fl;Lg;ghLfSf;Fk; ,isa 
ngz;fspd; etPd rpe;jidfSf;Fk; ,ilNaahd Kuz;ghLfis ntspf;nfhz;L 
tUtjhy;> ,J xU Kf;fpakhd Muha;r;rp ,ilntspia epug;GfpwJ. 
 

2.2 Ma;tpd; Nehf;fq;fs;  
 

,t;tha;tpd; Kf;fpa Nehf;fk;> kpy;Nydpak; mgptpUj;jp ,yf;F-3 (MDG 3) , “ngz;fis 

tYg;gLj;jp ghypd rkepiyia Nkk;gLj;Jjy;” vd;w Nfhl;ghl;bd; mbg;gilapy;> 

aho;g;ghz khtl;lj;jpy; ngz; njhopy;KidNthu;fspd; tho;f;ifapy; ICT vt;thW 
jhf;fj;ij Vw;gLj;JfpwJ vd;gij Muha;tjhFk;. 
 
,jw;fhd Jiz Nehf;fq;fs; gpd;tUkhW: 
 

1. aho;g;ghz khtl;lj;jpy; ngz;fs;> njhopy;KidNthu;> jfty; kw;Wk; 
njhlu;ghly; njhopy;El;gj;ij ve;j tifapy; mZfp> gad;gLj;Jfpwhu;fs; 
vd;gijf; fz;lwpjy;. 

2. ICT gad;ghL ngz;fspd; nghUshjhu typik> r%f gq;Fgw;wy;> kw;Wk; 
cstpay; jd;dk;gpf;ifapy; Vw;gLj;Jk; jhf;fj;ij Muha;jy;. 

3. ICT gad;ghl;by; ngz;fs; vjpu;nfhs;Sk; r%f> njhopy;El;g kw;Wk; fyhr;rhu 
jilfis milahsk; fhZjy;. 

4. ICT top ngz;fs; njhopy;KidNthu; tYg;gLj;jiy Cf;Ftpf;f murhq;fk; 
kw;Wk; r%f mikg;Gfs; Nkw;nfhs;sf;$ba nfhs;iffis gupe;Jiuj;jy;. 
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,it midj;Jk; kpy;Nydpak; mgptpUj;jp ,yf;F-3 ,d; mbg;gil Nehf;fq;fSld;  

Education, Economic Participation, Decision-making, and Social Equality  Neubahf 
,izfpd;wd. 
 

2.3 fUJNfhs;fs;  

 

,t;tha;T  mbg;gilapy; gz;gpay; (Qualitative) Ma;T vd;gjhy;> ,jpy; fUJNfhs;fs; 

Gs;sptptuf; Nfhl;ghLfshf my;yhJ jPu;khdpg;Gf; fUJNfhs;fs; (Propositional 

Hypotheses) my;yJ conceptual assumptions Mf tbtikf;fg;gl;Ls;sd. ,it 
Muha;r;rpapd; jpir kw;Wk; ikaf; fUj;ij ntspg;gLj;Jfpd;wd. 

1. ICT gad;ghL ngz;fspd; njhopy;KidT tsu;r;rpf;F Cf;Ftpf;Fk; rf;jpahf 

cs;sJ: ngz;fs; ICT top re;ij mZfiy> tzpf tpsk;guj;ij> kw;Wk; 
thbf;ifahsu; njhlu;Gfis Nkk;gLj;Jfpd;wdu;. ,J mtu;fspd; nghUshjhu 
Raepiyia cau;j;JfpwJ. 

2. ICT ngz;fspd; jd;dk;gpf;if kw;Wk; r%f gq;Fgw;wiy Nkk;gLj;JfpwJ: 

ICT gad;ghl;bd; %yk; ngz;fs; jfty; gfpu;T> r%f tiyg;gpd;dy; kw;Wk; 
KbntLf;Fk; gq;Nfw;gpy; <LgLfpd;wdu;. ,J r%f mq;fPfhuj;ijAk; 
kupahijiaAk; cau;j;JfpwJ. 

3. ICT gad;ghl;by; cs;s jilfs; ngz;fspd; tYg;gLj;jiyf; Fiwf;fpd;wd: 
,iza trjp FiwghL> njhopy;El;g mwptpd;ik> kw;Wk; r%f vjpu;g;G 

Nghd;w fhuzpfs; ICT top tYg;gLj;jy; Kd;Ndw;wj;ij jil nra;fpd;wd. 

4. ICT jpwd; Nkk;ghL (Digital Literacy) ngz;fspd; tzpf Raepiyia 

mjpfupf;fpwJ: gapw;rp ngw;w ngz;fs; ICT Ig; gad;gLj;jp tzpf KbTfis 

jhNk vLf;fj; njhlq;Ffpd;wdu;; ,jd; %yk; mtu;fs; “dependent earners” 

my;yhJ “decision-makers” Mf khWfpd;wdu;. 

5. kpy;Nydpak; mgptpUj;jp ,yf;F-3 ICT top eilKiwapy; ntspg;gLfpwJ. 
ngz;fs; fy;tp> nghUshjhu gq;F> kw;Wk; r%f Kd;ndLg;G Mfpa 

jsq;fspy; ICT Ig; gad;gLj;jp Kd;NdWtjd; %yk;> MDG 3 ,d; Nehf;fk; 
aho;g;ghzj;jpy; cz;ikahd tbtk; ngWfpwJ. 
 

,e;j fUJNfhs;fs; Ma;tpd; mbg;gil jj;Jtf; Nfhl;ghl;il (Empowerment through 

ICT) cWjpg;gLj;Jfpd;wd.  

 
3. ngWNgWfSk; fye;JiuahlYk;  

 

,t;tha;tpd; KbTfs; aho;g;ghz khtl;lj;ij ikag;gLj;jp ngz; 

njhopy;KidNthu;fspd; jfty; kw;Wk; njhlu;ghly; njhopy;El;g (ICT) mDgtq;fis 
ntspg;gLj;Jfpd;wd. aho;g;ghzk; tl ,yq;ifapd; fy;tp kw;Wk; njhopy;KidT 
ikakhf ,Ue;jhYk;> ngz;fs; njhopy;KidNthupd; r%f nghUshjhu epiy ,d;Dk; 
tsu;r;rpapd; Muk;g epiyapNyNa cs;sJ. ,t;tha;T> murhq;fj; juTfs; kw;Wk; 

Neu;fhzy;fs; topahf> ICT vg;gb me;j khw;wj;jpw;fhd fUtpahf khWfpwJ vd;gij 
Mokhf tpsf;FfpwJ. 
 

Department of Census and Statistics, (2022) ntspapl;l ICT gad;ghl;L mwpf;if gb> 

aho;g;ghz khtl;lj;jpy; ngz;fspy; 52.3% Ngu; ];khu;l;Nghd; gad;gLj;Jfpd;wdu;. 

Mdhy;> ,izag; gad;ghL 41% kl;LNk. mNj rkak;> njhopy;KidT gq;Fgw;wy; 
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(entrepreneurial participation) ngz;fspy; 28% vdf; fhzg;gLfpwJ. ,J njspthf ICT 
kw;Wk; njhopy;KidT ,ilapyhd cwit ntspg;gLj;JfpwJ. jfty; mZfy; 

mjpfkhdNghJ ngz;fspd; nghUshjhu gq;F tYg;gLfpwJ. vdpDk;> ICT gad;ghl;by; 
taJ> fy;tp kw;Wk; FLk;g MjuT Mfpait Kf;fpa jhf;fk; nrYj;Jfpd;wd. 
 

Neu;Kfg; Ngl;bfspy; ngUk;ghyhd ngz;fs;> ICT mtu;fspd; njhopy;KidT 

tho;f;ifapy; “khw;wj;jpd; thapyhf” tpsq;FfpwJ vdf; $wpdu;.  
 
ijay; njhopy;Kidtu; (taJ 42> aho;g;ghzk;) 

 

“Kd;dhy; thbf;ifahsu;fis fhz filf;F tuNtz;baJ> ,g;NghJ WhatsApp 

top Mu;lu; vLf;fpNwd;. Ntiy Neuj;ijAk; Nrkpf;fpNwd;.” 

 

   

,J ICT top Vw;gl;l Neu Kfhikj;Jtk; kw;Wk; tzpf nray;jpwd; tsu;r;rpapd; 
njspthd vLj;Jf;fhl;L.  
 
gidnghUs; ifj;njhopy; nra;Ak; ngz; (taJ 33> aho;g;ghzk;) 
 

“aho;g;ghzj;jpy; tPl;bypUe;Nj gidg; nghUl;fs; tpw;gid nra;fpNwd;;> gz;bif 

Neuq;fspy; Facebook FOf;fspy; Nghl;Nlhitg; Nghl;L tpw;fpNwd;; 

ntspehl;bypUe;Nj Mu;lu;fs; tUk;.” 

 

rpw;Wz;b jahupg;ghsu; (taJ 52> aho;g;ghzk;) 
 

 

“Kd;dhy; ehd; vdJ jahupg;ig fpuhkj;jpw;Fs; kl;LNk tpw;Nwd;. ,g;NghJ 

Facebook topahf nfhOk;gpypUe;Jk;> ntspehl;bypUe;Jk; Mu;lu; tUfpwJ.” 

 

,j;juTfs; ICT ,d; tzpf tpupthf;f rf;jpia ntspg;gLj;JfpwJ. ,t;tha;tpy; 

gjpTnra;ag;gl;l mDgtq;fs; aho;g;ghz khtl;lj;jpy; ICT top cUthFk; ngz;fs; 
tYg;gLj;jypd; gy mLf;Ffis ntspg;gLj;Jfpd;wd. Kjd;ikahf> nghUshjhu 

tYg;gLj;jy; njspthff; fhzg;gLfpwJ. gy ngz;fs; ICT top jq;fs; tzpfj;ij 

tpupTgLj;jpaJld;> FLk;g tUkhdj;jpy; Kf;fpa gq;fhw;wj; njhlq;fpAs;sdu;. ICTA 

(2022) mwpf;if $WtJ Nghy> aho;g;ghzj;jpy; ICT gapw;rp ngw;w ngz;fs; ruhrupahf 

ICT gapw;rp ngwhj ngz;fistpl 35% mjpf tUkhdk; <l;Lfpd;wdu;. ,J ICT fy;tp 
kw;Wk; njhopy;KidT tsu;r;rp ,ilapyhd Neub cwit cWjpg;gLj;JfpwJ. 
 
mLj;jjhf> r%f tYg;gLj;jy; ngupJk; ntspg;gl;lJ. gy ngz;fs;> r%f Clfq;fs; 
top gpw ngz;fSld; ,ize;J mDgtq;fisg; gfpu;e;Jnfhs;fpwdu;.  
 
rpw;Wz;b jahupg;ghsu; (taJ 45> aho;g;ghzk;) 
 

“Whatsapp FOf;fspy; Nru;e;J xUtUf;nfhUtu; cjtp nra;fpNwhk;; ahuhtJ 

tzpf gpur;rpid nrhd;dhy; kw;wtu;fs; top nrhy;thu;fs;.” 
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ngz; njhopy;Kidtu; (taJ 40> aho;g;ghzk;) 
 

“WhatsApp FOf;fspy; kw;w ngz;fSld; Nru;e;J mDgtk; gfpu;e;Jnfhs;fpNwhk;; 

,J ekf;F jd;dk;gpf;if jUfpwJ.” 

 

,J ICT ngz;fspilNa r%f gpizg;igAk;  peer support network IAk; 
cUthf;fpAs;sJ. r%f tiyg;gpd;dy; ngz;fspd; jd;dk;gpf;ifia cau;j;JtNjhL> 

mtu;fspd; r%f mq;fPfhuj;ijAk; tYg;gLj;JfpwJ. NkYk; ICT top cstpay; 
tYg;gLj;jy; kpFe;j jhf;fk; nrYj;jpAs;sJ. Kd;G fztd; my;yJ FLk;gj;jpdupd; 
cjtpAld; tzpf KbTfis vLj;j ngz;fs;> ,g;NghJ jhq;fNs KbT vLf;fj; 
njhlq;fpAs;sdu;.  
 
ghuk;gupa iftpid tpw;gidahsu; (taJ 28> aho;g;ghzk;) 
 

“ehd; tpiy epu;zak; nra;fpNwd;; ehd; thbf;ifahsu;fSld; NgRfpNwd;. ,J 

vdf;F ngUk; ek;gpf;ifiaj;jUfpwJ. ,jdhy; vdf;F ,yhgk; fpilf;fpwJ.” 

 

,J ICT top cUthFk; Rajd;dk;gpf;ifapd; ntspg;ghL MFk;. ICT top fpilf;Fk; 

jfty; kw;Wk; Raepiy> ngz;fis “ek;gpf;ifAs;s tzpfj; jiytu;fshf” khw;WfpwJ. 

mNj Neuj;jpy;> ICT gad;ghl;by; cs;s jilfs; ,d;Dk; jPtpukhff; fhzg;gLfpd;wd. 

Ngl;bfspy; 60% ngz;fs;> ,iza trjp FiwghL kw;Wk; nrytpdk; mjpfk; vd;gijf; 
$wpdu;.  
 
ngz; njhopy;Kidtu; (taJ 35> aho;g;ghzk;) 
 

“,izaj;jpw;fhf khjk; &.2000 nryT Mfpd;wJ. Mdhy; rpy Neuq;fspy; 

nel;nthu;f; fpilf;fhJ.” 

,e;j $w;W ICT cs;fl;likg;gpd; gw;whf;Fiwia ntspg;gLj;JfpwJ. mjw;F Nky;> rpy 
ngz;fs; r%f vjpu;g;igr; re;jpf;fpd;wdu;.  
 
ngz; njhopy;Kidtu; (taJ 26> aho;g;ghzk;) 
 

“vd;d fhuzk; jpdKk; Nghd; gad;gLj;Jfpwha;?  Vd; mbf;fb Nghd; tUfpd;wJ?” 

 

vd;w Nfs;tpfs; FLk;gj;jpypUe;J tUk; vd tajpw;Fiwe;j njhopy;KidNthu; rpyu; 

Fwpg;gpl;ldu;. ,J Nghd;w ghuk;gupa kdg;ghd;ikfs; ICT gad;ghl;ilj; jil 
nra;fpd;wd. 

Ngl;bfspy; fy;tp kw;Wk; jiyKiw NtWghLk; ntspg;gl;lJ. ,sk; ngz;fs; ICT I 
jd;dk;gpf;ifAld; gad;gLj;Jfpd;wdu;. Mdhy; %j;j ngz;fs; njhopy;El;gj;jpd; kPjhd 
mr;rj;ij ntspg;gLj;jpdu;. 50 taJ ngz; xUtu; gpd;tUkhW $wpdhu;. 
 
rpwpa kspiff;fil cupikahsu; (taJ 50> aho;g;ghzk;) 
 

“ehd; gag;gLfpNwd;; VjhtJ khwp mOj;jp VjhtJ mDg;gptpLNtNdh? Nghid 

gOjhf;fp tpLNtNdh?” 

 



78 
 

,jdhy; ICT gad;ghl;by; taJ mDgt NtWghLfs; typikahd nry;thf;Fr; 
nrYj;Jk; fhuzpfshf khWfpd;wd. 
 

murhq;f juTfSk; ,ijNa cWjpg;gLj;Jfpd;wd ( cU 1). Ministry of Women’s Affairs 

(2022) mwpf;if gb> aho;g;ghz khtl;lj;jpy; ICT gapw;rp ngw;w ngz;fspy; 68% Ngu; 

jq;fs; njhopy;KidTj; jpwd;fis Nkk;gLj;jpAs;sdu;. Mdhy; ICT gapw;rp ngwhj 

ngz;fspy; ,J 37% kl;LNk. mNjNghy;> ICTA (2022) mwpf;if $WtJ Nghy> ICT 

gad;ghl;bd; %yk; 45% ngz;fs; tzpf tpupthf;fk; fz;Ls;sdu;; NkYk; 32% Ngu; 

r%f epfo;Tfspy; gq;Nfw;fj; njhlq;fpAs;sdu;. ,jd; %yk; ICT ngz;fis 
jdpikapypUe;J r%fr; jiytu;fshfTk; nraw;ghl;lhsu;fshfTk; khw;wpAs;sJ. 
 

 
 

cU 1: aho;g;ghzj;jpy; ngz;fSf;fhd ICT gapw;rpapd; jhf;fq;fs; 
%yk;: 2022, ICTA and Ministry of Women Affair 

 
nkhj;jj;jpy; aho;g;ghz ngz;fspd; ICT mDgtq;fs; three-dimensional empowerment 

vdf; $wyhk;. nghUshjhu Rarhu;Gepiy> r%f gq;Fgw;wy;> kw;Wk; cstpay; 

jd;dk;gpf;if. ,it kpy;Nydpak; mgptpUj;jp ,yf;F 3 typAWj;Jk; “ngz;fspd; 

Raepiy kw;Wk; KbntLf;Fk; jpwd;” vd;w Nehf;fj;Jld; Neubahf ,izfpd;wd. ICT 
apd; gq;F ntWk; njhopy;El;g fUtpahf my;y> r%f khw;w ce;Jrf;jpahFk;. 
 

,e;j Ma;tpy; ntspg;gl;l xU Kf;fpakhd czu;T> ICT ngz;fspd; tho;it “jfty; 

RaepiyAld; $ba khw;wk;” Nehf;fp Kd;ndLj;Jr; nry;fpwJ. “ehq;fs; ,g;NghJ 

ahiuAk; fhj;jpUf;f Ntz;bajpy;iy thbf;ifahsiu Neuhfr; mZfKbAk;” vd;w 

xU ngz;kzpapd; $w;W ,jd; milahskhFk;. ,J Sen (1999) $wpa capability 

expansion vd;w Nfhl;ghl;il cWjpg;gLj;JfpwJ. ICT ngz;fSf;F Nju;Tr; Rje;jpuk; 
kw;Wk; nray; jpwd; toq;FfpwJ. 
 

mNj Neuj;jpy;> ICT gad;ghl;bd; jhf;fk; r%fj;jpd; gd;Kf mLf;Ffspy; NtWgLfpwJ. 

efug; ngz;fs; ICT I tzpf Nehf;fj;jpw;fhfg; gad;gLj;Jfpwhu;fs;. Mdhy; fpuhkg;Gw 

ngz;fs; mjidj; jfty; ngWtjw;fhf kl;LNk gad;gLj;Jfpwhu;fs;. ,J digital divide 



79 
 

I ntspg;gLj;JfpwJ (Tennakoon et al., 2022). aho;g;ghz efug; gFjpfspy; ICT gad;ghL 

58% tiu ,Ue;jhYk;> cl;Gw fpuhkg;Gwq;fspyJ 35% f;Fs; kl;LNk cs;sJ. ,jdhy; 

ICT top cUthFk; tYg;gLj;jy; vy;NyhUf;Fk; rkkhfr; nry;tjpy;iy vd;gij 
fhl;LfpwJ. 
 

Mdhy; ICT gad;ghl;bd; Fiwe;j mstpYk; ngz;fspy; cUthFk; khw;wk; kpFe;j 

Kf;fpaj;Jtk; ngWfpwJ. rpy ngz;fs; “ICT top ekf;F Fuy; fpilj;jJ” vdf; $wpdu;. 

,jd; nghUs;> ICT ngz;fis r%f ciuahlypd; ikaj;jpw;Ff; nfhz;L te;Js;sJ. 
r%f Clfq;fs;> thl;];mg; FOf;fs;> kw;Wk; b[pl;ly; tzpf jsq;fs; mtu;fspd; 
Fuiy xypf;fr; nra;fpd;wd. ,J ngz;fspd; murpay; kw;Wk; r%f 
gpujpepjpj;Jtj;jpw;fhd mbj;jskhf khWfpwJ. 
 

,t;tha;tpd; Kf;fpakhd tpsf;fk;> ICT aho;g;ghz ngz;fspd; tho;f;ifapy; 

kpy;Nydpak; ,yf;F-3 typAWj;Jk; “empowerment through participation” vd;w 

Nfhl;ghl;il eilKiwapy; ntspg;gLj;JfpwJ vd;gNj. ICT ngz;fSf;F mwpT> jfty;> 
kw;Wk; tzpf tha;g;Gfis toq;FtNjhL kl;Lky;y> mtu;fs; jq;fs; tho;f;if 

KbTfis jhNk vLf;ff;$ba ek;gpf;ifiaAk; cUthf;FfpwJ. ICT top mtu;fs; 
rhu;e;J thOk; epiy khwp RahjPd khNdhu;fshf khwpAs;sdu;. 
 

,jdhy;> aho;g;ghzj;jpy; ngz;fs; njhopy;KidT tsu;r;rp ICT  I xU njhopy;El;g 

fUtpahf ,y;yhJ r%f tpLjiyf;fhd rf;jpahff; fhz;fpwJ. mtu;fs; tho;tpy; ICT 
vd;gJ tUkhdj;jpd; top kl;Lky;y> kupahijapd; topAk; MfpwJ. xU ngz; 
gq;Nfw;ghsu; $wpdhu;:  
 
ngz; njhopy;Kidtu; (taJ 35> aho;g;ghzk;) 
 

“vd;id ,g;NghJ vy;NyhUk; tzpff;fhupahf miof;fpwhu;fs;. ,J vdf;F 

ngUik jUfpwJ.” 
 

,e;j thf;fpak; ICT top ngz;fs; ngw;Ws;s Gjpa milahsj;jpd; capu;g;ghd rhd;W 
MFk;. nkhj;jj;jpy; aho;g;ghz khtl;lj;jpd; ngz;fs; njhopy;KidNthu;fspd; 

mDgtq;fs; ICT top epfOk; r%f khw;wj;ij cWjpg;gLj;Jfpd;wd. kpy;Nydpak; 
mgptpUj;jp ,yf;F-3 ,d; ghypd rkepiy Nehf;Ffs; ,q;F tho;f;ifr; rhd;Wfshf 

khWfpd;wd. ICT ngz;fspd; ifapy; xU Gjpa cyfj;jpd; jpwTNfhyhf khwpAs;sJ. 
mjpy; mwpT> nghUshjhur; Raepiy> kw;Wk; r%f mq;fPfhuk; xd;whfr; Nru;fpd;wd. 

,jd; %yk; aho;g;ghz ngz;fs;> “jfty; top tpLjiyapd; Fuyhf” jpfo;fpd;wdu;. 
 
miu fl;likf;fg;gl;l Neu;fhzy;fspy; aho;g;ghz khtl;lj;ijr;; Nru;e;j 25 ngz;fs; 

ntspg;gLj;jpa Kf;fpa fUj;J> ICT mtu;fs; tho;f;ifapd; “Jiz fUtp” my;y 

“khw;wj;jpd; top” vDk; czu;thFk;. b[pl;ly; mZfy; (Digital Access), jd;dk;gpf;if 

(Self-confidence)> r%f typik (Social Empowerment), kw;Wk; ghypd jilfs; (Gender 

Barriers) vd;w mbg;gilfspy; Nehf;fg;glyhk;.  
 

“b[pl;ly; mZfy;” ICT gad;ghl;bd; mbg;gil tha;g;Gfis gpujpgypf;fpwJ. gy 
ngz;fs; ,izak; kw;Wk; nkhigy; Nghd; topahf tzpf tha;g;Gfisg; ngw;Ws;sdu;. 
Mdhy; rpyu; ,iza trjpapd; FiwghL kw;Wk; rhjdg; gw;whf;Fiw fhuzkhf 

gpd;dilitr; re;jpj;jdu;. “jd;dk;gpf;if” vd;w mbg;gilapy; Nehf;fpdhy; ICT top 
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ngz;fspd; cstpay; khw;wj;ij ntspg;gLj;JfpwJ. gyu; jq;fs; tzpf KbTfis 

jhNk vLf;fj; njhlq;fpAs;sdu;;. “ehd; KbT nra;a KbAk;” vd;w czu;T 

cUthfpAs;sJ. “r%f typik” vd;w mbg;gilapy; ngz;fs; ICT top 
xUtUf;nfhUtu; MjuT mspj;J> r%f tiyg;gpd;dy;fs; top Gjpa xw;Wikia 

cUthf;Ffpd;wdu; vd;gijf; fhl;LfpwJ. Mdhy; “ghypd jilfs;” ,d;Dk; ICT 
gad;ghl;il fl;Lg;gLj;Jfpd;wd. rpy FLk;gq;fspy; ngz;fspd; ,izag; gad;ghL 
,d;Dk; re;Njfj;Jld; ghu;f;fg;gLfpwJ.  
 

,j;jfty;fs; MDG 3 ,d; mbg;gil Nehf;fj;Jld; Neubahf ,izfpd;wd. kpy;Nydpak; 
mgptpUj;jp ,yf;fpd; gb> ngz;fspd; tYg;gLj;jy; r%f rkj;Jtk;> fy;tp> kw;Wk; 

nghUshjhu gq;F top epfo Ntz;Lk; (UNDP, 2005). ,t;tha;tpy; ICT me;j 

rkj;Jtj;ij epfo;j;Jk; fUtpahfr; nray;gLfpwJ. tl ,yq;ifapd; r%fj;jpy; ICT 

top ngz;fs; “KbntLf;Fk; gq;Nfw;ghsu;fshf” khWfpd;wdu;. ,J Empowerment 

through Participation vd;w Nfhl;ghl;il cWjpg;gLj;JfpwJ (Kabeer, 1999). 

 

murhq;f mwpf;iffs; topahfTk; ,Nj Nghf;F cWjpg;gLj;jg;gLfpwJ. ICTA Sri Lanka 

(2022) mwpf;if Fwpg;gpLtJ Nghy> tl khfhzj;jpy; ngz;fs; njhopy;KidNthupy; 

ICT gad;ghL 45% tiu mjpfupj;Js;sJ. Mdhy; gapw;rp kw;Wk; njhopy;El;g MjuT 

gw;whf;Fiw ,d;Dk; fhzg;gLfpwJ. Ministry of Women’s Affairs (2022) mwpf;if> “ICT 

gapw;rp ngw;w ngz;fs;> ICT gapw;rp ngwhj ngz;fistpl 30% mjpf tha;g;Gfisg; 

ngWfpd;wdu;” vdf; Fwpg;gpLfpwJ. Mdhy; ,it Gs;sptptu msTfs; kl;LNk 
cz;ikahd khw;wk; mtu;fspd; Fuy;fspy;> mDgtq;fspy;> kw;Wk; ek;gpf;ifapy; 
gpujpgypf;fpwJ. 
 

rpy ngz;fs; ICT gapw;rp Kfhk;fspy; fye;J nfhs;Sk; epfo;Tfisg; ghu;j;jNghJ> 
mtu;fs; xd;wpize;J njhopy;El;gj;ij fw;Wf;nfhs;Sk; Mu;tk; kw;Wk; kfpo;r;rp 

ntspg;gl;lJ. xU ngz; gq;Nfw;ghsu; $wpdhu;: “,J ekf;F Gjpa cyfk;; Kd;dhy; 

ehq;fs; Nfl;gtu;fshf ,Ue;Njhk;> ,g;NghJ ehq;fNs fw;Wf;nfhLf;fpNwhk;.” ,J 
tYg;gLj;jypd; cz;ikahd milahskhff; nfhs;syhk;. 
 

tl ,yq;ifapy; ICT top cUthFk; ngz;fs; tYg;gLj;jy;> kpy;Nydpak; mgptpUj;jp 

,yf;Ffs; typAWj;Jk; gender-inclusive development vd;w fUj;jpd; eilKiw 
ntspg;ghlhfg; ghu;f;fyhk;. 
 

ICT top cUthFk; khw;wk; vz;zpf;iffspy; kl;Lky;y> ngz;fspd; Fuy;> 
jd;dk;gpf;if> kw;Wk; r%f mq;fPfhuj;jpy; ntspg;gLfpwJ. kpy;Nydpak; ,yf;F-3 ,d; 
mbg;gil Nehf;fj;Jld; ,ize;J> ,t;tha;T tl ,yq;ifapd; ngz;fs; 

njhopy;KidNthu;fs; “jfty; top RaepiwT milAk; jiyKiw” vd;W xU Gjpa 
milahsj;ijg; ngWfpd;wdu;. 
 

4. KbTiu kw;Wk; gupe;Jiufs;  

 

ICT vd;gJ ngz;fSf;F ntWk; njhopy;El;g fUtpahf my;yhJ xU r%f nghUshjhu 
tpLjiyr; rf;jpahf tpsq;FfpwJ vd;gijf; fhl;Lfpd;wd. jfty;> mwpT> kw;Wk; 
njhlu;ghly; vd;w %d;W $WfSk; ,ize;J> ngz;fspd; nghUshjhu epiyia 
cau;j;JtNjhL> mtu;fspd; r%f FuiyAk; tYg;gLj;Jfpd;wd. 
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aho;g;ghz khtl;lj;jpd; ngz;fs; njhopy;KidNthupd; mDgtq;fs;> ICT gad;ghL 
mtu;fis jd;dk;gpf;ifkpf;f kw;Wk; Raepiykpf;ftu;fshf khw;wpaijf; fhl;Lfpd;wd. 

tPl;Lf;Fs; kl;Lk; ,aq;fpa ngz;fs;> ,g;NghJ Facebook, WhatsApp, Instagram Nghd;w 

r%f Clfq;fs;  topahf cyf re;ijapy; gq;Nfw;fpd;wdu;. ,J ngz;fis “gadhsp” 

epiyapypUe;J “cw;gj;jpahsu;” epiyf;F Kd;Ndw;WfpwJ. mtu;fspd; Fuy;> tzpfk;> 

kw;Wk; r%f mq;fPfhuk; Mfpait ICT top xUq;fpizfpd;wd. ,jd; %yk; mtu;fs; 
jq;fs; tho;f;ifiaj; jhNk tbtikf;Fk; jpwidg; ngWfpd;wdu;. 
 

vdNt ,uz;lhk;epiyj; juTfSk; gz;gpay; juTfSk; ngz;fs; ICT mwpthy; jkJ 

tho;f;ifia jhNk tYg;gLj;Jfpd;wdu;; vd;gij cWjpg;gLj;Jfpd;wd. ICT ngz;fspd; 
tho;f;ifapy; %d;W Kf;fpa khw;wq;fis Vw;gLj;jpAs;sJ: tUkhd cau;T> r%f gq;F 
mjpfupg;G> kw;Wk; jd;dk;gpf;if tsu;r;rp. ,k;%d;W $WfSk; tYg;gLj;jypd; mbg;gil 

$WfshFk; (Kabe er, 1999). ICT top ngz;fs; tzpf KbTfspy; gq;Nfw;gJ kl;Lky;y> 
FLk;g KbTfspYk; jq;fsJ Fuiy ntspg;gLj;jj; njhlq;fpAs;sdu;. ,J kpy;Nydpak; 

mgptpUj;jp ,yf;F-3 ,d; “Empowering Women through Participation” vd;w Nehf;fj;Jld; 
KOikahf xj;Jg;NghfpwJ (UNDP, 2005). 

 

mNjrkak;> ICT gad;ghl;by; cs;s rthy;fSk; ntspg;gLfpd;wd. tl ,yq;ifapd; 
fpuhkg;Gwq;fspy; ,d;Dk; ,iza trjp Fiwthf cs;sJ kpd;rhu jilfs; kw;Wk; 

rhjdf; FiwghLfs; ICT gad;ghl;il jLf;fpd;wd. NkYk; ngz;fSf;F cupa ICT 
gapw;rp tha;g;Gfs; Fiwthf cs;sd. gy ngz;fs; FLk;gf; flikfs; fhuzkhf 

gapw;rpfspy; gq;Nfw;f Kbahky; Nghfpd;wdu;. r%f kdg;ghd;ik> Fwpg;ghf Hilbert (2011)  

mtu;fs; $wpaJ Nghd;W “ngz;fSf;F mjpf njhopy;El;g mwpT Njitapy;iy” vd;w 

ghu;itAk; ,d;Dk; epyTfpwJ. ,JNghd;w gpur;rpidfs; ICT top ngz;fs; 
tYg;gLj;jiy KOikahff; nfhz;LtUtjpy; jilahfpd;wd. 
 

,jdhy; ,t;tha;T ICT kw;Wk; ngz;fs; tYg;gLj;jy; ,ilapyhd cwit 
Gupe;Jnfhs;tNjhL kl;Lky;y> murhq;fk; kw;Wk; r%f mikg;Gfs; vt;thW ,jid 
tYg;gLj;j KbAk; vd;gjw;fhd nfhs;if gupe;JiufisAk; toq;FfpwJ. tl 

,yq;ifapd; r%fr; R+oiyg; nghUj;J ICT mbg;gilapyhd ngz;fs; tYg;gLj;jy; xU 

jdpj;Jtkhd mZFKiw Njitg;gLj;JfpwJ. mjhtJ “Digital Inclusion with Social 

Sensitivity.” 

 

Kjd;Kjypy;> murhq;fk; ICT cs;fl;likg;ig (Infrastructure) tYg;gLj;jy; 
mtrpakhFk;. aho;g;ghzk; kw;Wk; tl khfhzj;jpd; fpuhkg;Gwq;fspy; ,iza trjpia 

tpupTgLj;jy; ngz;fspd; tzpf Kd;Ndw;wj;jpw;fhd mbg;gilj; NjitahFk;. National 

Digital Economy Policy (2020–2030) ,d; fPo;> ngz;fSf;F Fiwe;j nrytpy; ,iza 
trjp kw;Wk; nkhigy; rhjdq;fs; toq;Fk; jpl;lq;fs; Nkw;nfhs;sg;gl Ntz;Lk;. ,jd; 

%yk; “Digital Divide” Fiwf;fg;gLk; (Tennakoon et al., 2022). 

 

,uz;lhtjhf> ngz;fSf;F ICT jpwd; Nkk;ghl;L (Digital Literacy) gapw;rpfs; toq;fg;gl 

Ntz;Lk;. ICTA (2022) mwpf;if fhl;LtJ Nghy> gapw;rp ngw;w ngz;fs; ICT I 
tzpfj;jpw;fhf mjpfk; gad;gLj;Jfpd;wdu;. vdNt> murhq;fk;> gy;fiyf;fofq;fs; 

kw;Wk; r%f mikg;Gfs; ,ize;J> Women in Digital Economy Centres cUthf;f 

Ntz;Lk;. ,jpy; ngz;fSf;F e-commerce, e-marketing, digital payment, kw;Wk; online 

safety gw;wpa eilKiw gapw;rpfs; toq;fg;glyhk;. 
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%d;whtjhf> ICT ,y; ghypd mbg;gilapyhd jilfis vjpu;nfhs;Sk; r%f 
tpopg;Gzu;T Kaw;rpfs; Njit. rpy r%fq;fspy; ngz;fspd; ,izag; gad;ghL ,d;Dk; 

re;Njfj;Jld; ghu;f;fg;gLfpwJ. ,J ICT gad;ghl;il kdepiyahfj; jLf;fpwJ. mjid 

khw;Wtjw;F> “Women and Technology Awareness Campaigns” %yk; FLk;gq;fspYk; 
r%fj;jpYk; Neu;kiw ghu;itia cUthf;f Ntz;Lk;. 
 
ehd;fhtjhf> ngz;fs; njhopy;KidT tYg;gLj;jypy; murhq;fk;> jdpahu; Jiw kw;Wk; 

r%f mikg;Gfs; ,ize;j $l;lhz;ik (Public-Private Partnership) cUthf;fg;gl 

Ntz;Lk;. gy epWtdq;fs; ICT top ngz;fSf;F rpW fld;fs;> Md;iyd; re;ij 

jsq;fs;> kw;Wk; njhopy;El;g MNyhridfs; toq;f KbAk;. cjhuzkhf> Women’s 

Bank, Chamber of Commerce, kw;Wk; ICTA ,ize;J “Women Digital Entrepreneurship 

Hub – Jaffna” Nghd;w ikaq;fis cUthf;fyhk;. 
 

Ie;jhtjhf> epiyahd tsu;r;rp ,yf;F-5 (SDG 5) ,d; mbg;gilapy; “Gender-inclusive 

ICT Policy” cUthf;fg;gl Ntz;Lk;. ,jpy; ngz;fs; ICT Jiwapy; gq;FngWk; 

tpfpjj;ij cau;j;Jk; ,yf;Ffs; Nru;f;fg;glyhk;. jw;Nghija ICTA Women in Tech 
jpl;lq;fs; tl khfhzj;Jf;Fg; guTtjw;F Njitahd epjp xJf;fPL kw;Wk; nfhs;if 
MjuT toq;fg;gl Ntz;Lk;. 
 

mLj;jjhf> ngz;fs; ICT gad;ghl;bd; ghJfhg;G kw;Wk; irgu; tpopg;Gzu;it (Cyber 

Awareness) Nkk;gLj;jy; mtrpak;. rpy ngz;fs; ,izatop Nkhrb my;yJ jtwhd 

jfty;fs; Fwpj;J mr;rk; njuptpj;jdu;. ,ijj; jLf;f “Digital Safety for Women” vDk; 
fy;tpj; jpl;lq;fs; gs;sp kw;Wk; r%f epiyfspy; mwpKfg;gLj;jg;gl Ntz;Lk;. 
 

NkYk; ICT I r%f ,izT fUtpahfg; gad;gLj;Jtjw;fhd jsq;fs; cUthf;fg;gl 

Ntz;Lk;. aho;g;ghzk;> fpspnehr;rp kw;Wk; Ky;iyj;jPtpy; “Community ICT Hubs for 

Women” vd;w ikaq;fs; mikf;fg;gl;lhy;> ngz;fs; xUtUf;nfhUtu; mDgtk; 
gfpu;e;J nfhs;sTk; Gjpa tzpf tha;g;Gfis MuhaTk; KbAk;. ,J r%f 
tiyg;gpd;dypd; typikia mjpfupf;Fk;. 
 

,e;j gupe;Jiufs; kpy;Nydpak; ,yf;F-3 ,d; “ngz;fs; r%fj;jpy; gq;Nfw;Fk; 

tha;g;Gfis tpupTgLj;jy;” vd;w Nehf;fj;JlDk;> SDG 5 ,d; “Achieve gender equality 

and empower all women and girls” vd;w ,yf;FlDk;; ,izfpd;wd. ICT top cUthFk; 

ngz;fs; tYg;gLj;jy;> ,yq;if murhq;fj;jpd; “National Policy on Women (2014)” ,y; 

Fwpg;gplg;gl;Ls;s economic inclusion and decision-making empowerment Fwpf;Nfhs;fis 
miltjw;fhd eilKiw topahfTk; tpsq;FfpwJ. 
 

,e;j Ma;tpd; KbTfs; njspthff; $WtJ> ICT vd;gJ tl ,yq;ifapd; ngz;fSf;F 
r%f kPspizTf;fhd Gjpa thapyhf khwpAs;sJ. NghUf;Fg; gpwF aho;g;ghz ngz;fs; 

ICT top jq;fs; tho;f;ifia kWrPuikj;Js;sdu;. rpyu; rpW njhopy;KidTfisj; 
njhlq;fpAs;sdu;. rpyu; b[pl;ly; tpw;gidf;Fj; jpUk;gpAs;sdu;. rpyu; r%f Clfq;fspy; 
mwpTg; gfpu;it Nkw;nfhs;fpd;wdu;. ,it midj;Jk; tYg;gLj;jypd; gy tbtq;fs;. 
 

ICT top cUthFk; ,e;j khw;wk;> ntWk; nghUshjhu tpLjiyahf kl;Lky;y> fyhr;rhu 
kw;Wk; cstpay; khw;wkhfTk; tpsq;FfpwJ. ngz;fs; jq;fs; Fuiy ntspg;gLj;Jk; 
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jsj;ijg; ngw;Ws;sdu;; mtu;fs; jq;fsJ milahsj;ij kWrPuikf;fpd;wdu;. mtu;fs; 

,g;NghJ “jfty; njhopy;El;gj;jpd; gadhspfs;” my;y “jfty; r%fj;jpd; 

tbtikg;ghsu;fs;.” mtu;fs; “Digital Sri Lanka” vd;w Njrpa fdtpd; Kd;Ndhbfshf 
khWfpd;wdu;. ,JNt kpy;Nydpak; mgptpUj;jp ,yf;Ffspd; cz;ikahd 
epiwNtw;wkhFk;; ngz;fspd; ifapy; cyfj;jpd; khw;wk;. 
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