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Ma;Tr; RUf;fk; 
 
Nrtfj; jiyikj;Jtk; vd;gJ mjpfhuk; kw;Wk; Mjpf;fj;ij ikakhff; nfhz;l ghuk;gupa 
jiyikg; GupjypypUe;J tpyfp> kdpju;fspd; KOikahd tsu;r;rpiaAk; r%f eyidAk; 
ikakhff; nfhz;l newpKiw rhu;e;j jiyikj;Jt mZFKiwahFk;. etPd epWtdq;fspy; 
newpKiwj; jsu;r;rp> gzpahsu; <Lghl;bd; FiwT kw;Wk; ek;gpf;ifr; rPu;NfL Nghd;w rthy;fs; 
mjpfupj;J tUk; R+oypy;> kdpjNeaKk; kjpg;Gkpf;f jiyikj;Jt khjpupfSf;fhd Njit NkYk; 
tYg;ngw;Ws;sJ. ,e;epiyapy;> ,];yhkpa %yhjhuq;fspy; ntspg;gLk; jiyikj;Jtf; 
Nfhl;ghLfs; Nrit> ePjp> MNyhrid kw;Wk; fUiz Mfpa mbg;gilfspy; jdpj;Jtkhd 
topfhl;Ljiy toq;Ffpd;wd. ,t;tha;T Nrtfj; jiyikj;Jtf; Nfhl;ghl;bd; mbg;gil 
mk;rq;fisAk; ,];yhkpa jiyikj;Jtj;jpd; newpKiw mbj;jsq;fisAk; xg;gPl;L Ma;tpd; 
%yk; gFg;gha;T nra;J> ,uz;bw;fpilapyhd fUj;jpay; xw;WikfisAk; ,];yhkpa 
mZFKiwapd; Md;kPf tpupitAk; tpsf;Ftij Nehf;fkhff; nfhz;Ls;sJ. ,t;tha;T 
gz;GuPjpahd (qualitative) Ma;T Kiwiag; gpd;gw;WfpwJ. my;Fu;Md; trdq;fs;> `jP]; 
njhFg;Gfs; kw;Wk; rkfhy fy;tpapay; Ma;Tfs; Nghd;w ,uz;lhk; epiyj; juTfspd; 
mbg;gilapy; gFg;gha;T Nkw;nfhs;sg;gl;Ls;sJ. Ma;tpd; gpujhd fz;Lgpbg;ghf> Nrtfj; 
jiyikj;Jtj;jpd; ikaf; $Wfs; ,];yhkpa Nghjidfspy; ,ay;ghfNt mlq;fpAs;sd 
vd;gJ njspthfpwJ. mkhdj;> \_wh> mj;y;> u`;kh Nghd;w Nfhl;ghLfs; jiyikj;Jtj;ij 
nja;tPfg; nghWg;Gzu;Tld; ,izj;J> newpKiw rhu;e;j> kdpjNeakpf;f kw;Wk; epiyahd 
jiyikj;Jt khjpupia cUthf;Ffpd;wd. ,jd; %yk; etPd epWtdq;fSf;F ek;gpf;if> ePjp 
kw;Wk; r%f tsu;r;rpia Cf;Ftpf;Fk; tYthd topfhl;Ljyhf ,t;tZFKiw mikfpwJ. 

jpwTr;nrhw;fs;:- mkhdj;> ,];yhkpa jiyikj;Jtk;> Nrtf jiyikj;Jtk;> egp K`k;kj; 
(]y;)> \_wh 
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Abstract 

Servant leadership is a value-based leadership approach that departs from traditional leadership 

paradigms centered on authority and dominance, and instead emphasizes the holistic development of 

individuals and the promotion of social well-being. In the context of increasing ethical decline, reduced 

employee engagement, and diminishing trust within contemporary organizations, there is a growing 

demand for leadership models grounded in humanistic and value-oriented principles. In this regard, 

Islamic foundational sources offer a distinctive framework based on the principles of service, justice, 

consultation, and compassion. This study aims to comparatively examine the fundamental elements of 

servant leadership theory and the ethical foundations of Islamic leadership, while exploring their 

conceptual similarities and the spiritual depth of the Islamic approach. A qualitative research 

methodology is employed, drawing upon secondary data sources, including Qur’anic verses, Hadith 

literature, and contemporary scholarly studies. The findings of the study reveal that the core elements 

of servant leadership are inherently embedded within Islamic teachings. Principles such as amanah 

(trustworthiness), shura (consultation), adl (justice), and rahmah (compassion) link leadership to divine 

accountability, thereby forming a moral, human-centered, and sustainable leadership model. This 

integrated approach serves as a strong guiding framework for contemporary organizations by fostering 

trust, justice, and social development. 

Keywords: Amānah, Islamic leadership, servant leadership, Prophet Muhammad, Shūrā 
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1. Ma;T mwpKfk; 

etPd Kfhikj;Jt mwptpaypy; jiyikj;Jtf; Nfhl;ghLfs; fle;j rpy jrhg;jq;fspy; 
Kf;fpakhd khw;wq;fis fz;Ls;sd. Muk;g fhyq;fspy; jiyikj;Jtk; vd;gJ 
mjpfhuj;ij ikakhff; nfhz;lJk;> fl;Lg;ghL kw;Wk; guptu;j;jid (transactional) 
mbg;gilapyhdJkhf ,Ue;jJ. Mdhy; rkfhyj;jpy;> kdpj ikag;gLj;jg;gl;l> 
newpKiw rhu;e;j kw;Wk; cwT mbg;gilapyhd jiyikj;Jt mZFKiwfs; mjpf 
Kf;fpaj;Jtk; ngWfpd;wd. ,e;j khw;wj;jpd; Kf;fpa Nehf;fk;> jiytupd; mjpfhuj;ij 
tpl> gzpahsu;fspd; tsu;r;rp> eyd; kw;Wk; jpwd; Nkk;ghl;il Kd;dpiyg;gLj;JtjhFk;. 
,jd; tpisthf> “Nrtfj; jiyikj;Jtk;” (Servant Leadership) vd;gJ Kf;fpakhd 
etPd jiyikj;Jtf; Nfhl;ghlhf cUntLj;Js;sJ.  

Nrtfj; jiyikj;Jtf; fUj;ij Kjd;Kjypy; uhgu;l; Nf. fpuPd;yP/g; (Robert K. 

Greenleaf) 1970Mk; Mz;L mwpKfg;gLj;jpdhu;. mtuJ fUj;Jg;gb> xU cz;ikahd 
jiytu; Kjypy; gpwUf;F Nrit nra;Ak; kdg;ghq;Fld; ,Uf;f Ntz;Lk;; mjd; gpd;du; 
jiyikg; nghWg;ig Vw;f Ntz;Lk;. mtu; $WtjhtJ> jiyikj;Jtj;jpd; 
cz;ikahd ntw;wp vd;gJ> me;jj; jiytupd; fPo; gzpGupgtu;fs; jdpeguhfTk; 
njhopy;KiwahfTk; tsu;fpwhu;fsh vd;gjpNyNa mstplg;gl Ntz;Lk; (Greenleaf, cited 

in Spears, 1995). 

,e;jf; Nfhl;ghl;il NkYk; tpupTgLj;jpa yhup rp. ];gpau;]; (Larry C. Spears), Nrtfj; 
jiyikj;Jtj;jpd; gj;J Kf;fpa gz;Gfis Kd;itj;jhu;. mit gpd;tUkhW 
tpsf;fg;gLfpd;wd: jiytu; gpwupd; fUj;Jfs; kw;Wk; Njitfis ftdkhff; Nfl;Fk; 
jpwd; (Nfl;Gj; jpwd;)> gpwupd; czu;Tfisg; Gupe;J nfhs;Sk; jd;ik (gr;rhjhgk;)> kd 
mOj;jk; kw;Wk; gpur;rpidfis Fiwf;f cjTk; Fzg;gLj;Jk; kdg;ghq;F> 
R+o;epiyfis njspthfg; Gupe;J nfhs;Sk; tpopg;Gzu;T> vjpu;fhyj;ij Kd;dwptjw;fhd 
jpwd;> fUj;Jfis njspthf cUthf;Fk; rpe;jidj; jpwd;> jdJ nghWg;Gfis 
czu;e;J nray;gLk; nghWg;Gzu;T> jdpegu; tsu;r;rpia Cf;Ftpf;Fk; kdpj 
tsu;r;rpf;fhd mu;g;gzpg;G> mjpfhuj;ij tpl xj;Jiog;ig ikakhff; nfhz;l 
,zf;fkhd topelj;jy;> kw;Wk; r%fj;ij xd;wpizj;J tsu;f;Fk; r%ff; fl;likg;G 
MfpaitahFk;. ,e;j gz;Gfs; xU epWtdj;jpy; ek;gpf;if> xj;Jiog;G kw;Wk; 
newpKiw mbg;gilapyhd gz;ghl;il cUthf;Ffpd;wd. rkfhy Ma;Tfs;> Nrtfj; 
jiyikj;Jtk; Ntiyj; jpUg;jp> mikg;G <LghL> GJik> nray;jpwd; Mfpatw;iw 
Nkk;gLj;JtNjhL> gzpahsu; tpyfy; tpfpjj;ijAk; Fiwf;fpwJ vd;gij 
cWjpg;gLj;Jfpd;wd (Eva et al., 2019). 

,];yhkpa rpe;jidapy; jiyikj;Jtk; vd;gJ mjpfhuk; my;y; mJ xU nghWg;G 
(mkhdj;) MFk;. my;Fu;Md; (4:58) trdj;jpy;> ek;gpf;ifg; nghWg;Gfs; jFjp kw;Wk; 
ePjpapd; mbg;gilapy; cupatu;fSf;F toq;fg;gl Ntz;Lk; vd;gJ ,];yhkpa 
newpKiwapd; Kf;fpaf; Nfhl;ghlhFk;. NkYk;> ,];yhkpa jiyikj;Jtf; Nfhl;ghl;by; 
ePjp (ʿadl)> ,uf;fk; (raḥmah)> MNyhrid (shūrā)> gzpT (tawāḍuʿ) Mfpait mbg;gil 
newpKiwfshff; fUjg;gLfpd;wd. ,it jiyikj;Jtj;jpd; xOf;f mbj;jskhf 
tpsq;Ffpd;wd. 

,e;jf; nfhs;iffspd; kpfr; rpwe;j eilKiw tbtkhf egp K`k;kj; (]y;) mtu;fspd; 
tho;f;if mikfpwJ. mtu; jiyikj;Jtj;ij mjpfhukhf my;yhJ Nritahf 
tho;e;J fhl;bdhu;. tPl;Lg; gzpfspy; <LgLjy;> kf;fSld; Neub njhlu;gpy; ,Ug;gJ> 
Njhou;fSld; MNyhrid nra;jy;> kw;Wk; vjpupfSf;Nf kd;dpg;G toq;Fjy; Nghd;w 
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mtuJ nray;fs; Nrtfj; jiyikj;Jtj;jpd; njspthd vLj;Jf;fhl;LfshFk;. 
“kf;fspd; jiytu; mtu;fspd; Nrtfu;” vd;w egp nkhop> ,];yhkpa jiyikj;Jtj;jpd; 
mbg;gil jj;Jtj;ij njspthf ntspg;gLj;JfpwJ (Gonaim, 2016; Santoso, 2024). 

,t;tifapy;> Nrtfj; jiyikj;Jtk; vd;gJ Nkw;fj;jpa Kfhikj;Jtj;jpy; cUthd 
xU Gjpa Nfhl;ghL kl;Lky;y; mJ ,];yhkpa newpKiw kugpy; Vw;fdNt Mokhf 
Nt&d;wpa xU kjpg;ghfTk; ghu;f;fg;glyhk;. rkPgj;jpa Ma;Tfs;> egp K`k;kj; (]y;) 
mtu;fspd; Kd;khjpupia mbg;gilahff; nfhz;l Nrtfj; jiyikj;Jt eilKiwfs;> 
fy;tp epWtdq;fspYk; mikg;G rhu;e;j R+oy;fspYk; gzpahsu;fspd; ce;Jjy;> 
newpKiw rhu;e;j elj;ij kw;Wk; mikg;gpd; xw;Wikia mjpfupf;fpd;wd vd;gij 
Fwpg;gpLfpd;wd (Arifandi et al., 2025; Siddique et al., 2024). 

Nkw;fj;jpa Nrtfj; jiyikj;Jtf; Nfhl;ghL ngUk;ghYk; mikg;gpd; nray;jpwd; 
kw;Wk; eilKiw gad;fis ikakhff; nfhz;ljhf fhzg;gLfpwJ. Mdhy; ,];yhkpa 
mZFKiw ,jid tpl tpupthd ghu;itia Kd;itf;fpwJ. ,jpy; jiyikj;Jtk; 
njs P̀j; kw;Wk; ,`;]hd; Nghd;w Md;kPf mbg;gilfSld; ,izf;fg;gLfpwJ. ,jd; 
%yk; jiyikj;Jtk; ntWk; njhopy;Kiw jpwdhf kl;Lk; my;yhJ> xU 
newpKiwAld; $ba Md;kPfg; nghWg;ghfTk; fUjg;gLfpwJ. 

,e;j mbg;gilapy;> my;Fu;Md; NghjidfisAk; egp K`k;kj; (]y;) mtu;fspd; 
Kd;khjpupiaAk; ikakhff; nfhz;L Nrtfj; jiyikj;Jtj;ij kWguprPyid nra;tJ> 
etPd kw;Wk; ,];yhkpa jiyikj;Jtf; Nfhl;ghLfSf;fpilapyhd fUj;jpay; 
,ilntspia Fiwf;fpwJ. NkYk; ,J kdpjNeak;> newpKiw kjpg;Gfs; kw;Wk; r%f 
eyd; Mfpatw;iw xUq;fpizf;Fk; KOikahd kw;Wk; epiyahd jiyikj;Jt 
khjpupia cUthf;Ftjw;F toptFf;fpwJ. 

1.1. Ma;Tg; gpur;rpidf; $w;W  

Nrtfj; jiyikj;Jtk; (Servant Leadership) ,d;W cyfstpy; Kf;fpakhd 
jiyikj;Jt mZFKiwahf cUntLj;Js;sJ. ,J mjpfhuj;ij ikakhff; 
nfhz;l epu;thf Kiwia tpl> gzpahsu;fspd; eyd;> tsu;r;rp kw;Wk; xj;Jiog;ig 
Kd;dpiyg;gLj;JfpwJ. ,j;jifa jiyikj;Jtk; mikg;Gfspy; fhzg;gLk; gzpahsu; 
<Lghbd;ik> newpKiw rpf;fy;fs; kw;Wk; fLikahd gbepiy mikg;Gfs; Nghd;w 
gpur;rpidfis Fiwf;f cjTfpwJ vd Ma;Tfs; Fwpg;gpLfpd;wd (Eva et al., 2019). 
,];yhkpaf; fz;Nzhl;lj;jpy;> nghWg;G (mkhdj;)> ePjp (mj;y;)> ,uf;fk; (u`;kh)> 
fye;jhNyhrid (\_wh) kw;Wk; gzpT (jthJ) Nghd;w newpKiwfs; 
jiyikj;Jtj;jpd; mbg;gilahf tpsq;Ffpd;wd. vdpDk;> K];ypk; mikg;Gfs; kw;Wk; 
fy;tp epWtdq;fspy; ,];yhkpa kjpg;GfisAk; Nrtfj; jiyikj;Jtf; Nfhl;ghl;ilAk; 
xUq;fpizf;Fk; Ma;Tfs; FiwthfNt cs;sd.  

Fwpg;ghf> my;Fu;Md; NghjidfisAk; egp K`k;kj; (]y;) mtu;fspd; 
Kd;khjpupiaAk; mbg;gilahff; nfhz;l KOikahd Nrtfj; jiyikj;Jt khjpup 
NghJkhd mstpy; Nfhl;ghl;lhf tbtikf;fg;gltpy;iy. ,jd; fhuzkhf> Md;kPf 
kw;Wk; newpKiw mbg;gilapyhd jiyikj;Jtg; gad;ghl;by; Fwpg;gplj;jf;f 
,ilntsp fhzg;gLfpwJ. ,e;j Ma;T me;j ,ilntspia epug;g Kay;fpwJ. 

1.2. Ma;T Nehf;fq;fs; 

Nkw;fz;l Ma;T mwpKfk; kw;Wk; Ma;tpd; gpur;rpidf; $w;wpid mbg;gilahff; 
nfhz;L> ,t;tha;T gpd;tUk; Kf;fpa Nehf;fq;fisf; nfhz;ljhf mikfpwJ: 
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➢ Nrtfj; jiyikj;Jtj;jpd; mbg;gil fUj;Jld; njhlu;Gila ,];yhkpa 
newpKiw Nfhl;ghLfis (mkhdj;> mj;y;> u`;kh> fpj;kh> \_wh> jthJ 
Nghd;wit) my;Fu;Md; kw;Wk; egp K`k;kj; (]y;) mtu;fspd; Rd;dh 
Mfpatw;wpd; mbg;gilapy; milahsk; fhZjy;. 

➢ ,];yhkpa NghjidfSk; egp K`k;kj; (]y;) mtu;fspd; Kd;khjpupAk; Nrtfj; 
jiyikj;Jtj;jpd; cUthf;fk;> mjd; gz;ghl;L tbtikg;G kw;Wk; eilKiw 
nray;ghL Mfpatw;wpy; vt;thW jhf;fk; nrYj;Jfpd;wd vd;gij Ma;T nra;jy;. 

➢ uhgu;l; Nf. fpuPd;yP/g; Kd;itj;j etPd Nrtfj; jiyikj;Jtf; Nfhl;ghl;ilAk; 
,];yhkpa newpKiw kjpg;gPLfisAk; xUq;fpizj;J> fyhrhu kw;Wk; Md;kPf 
mbg;gilapy; mike;j xU xUq;fpize;j Nrtfj; jiyikj;Jtf; fl;likg;ig 
cUthf;Ftjw;F fy;tprhu; gq;fspg;ig toq;Fjy;. 

,jd; %yk;> ek;gpf;if rhu;e;j kw;Wk; gd;Kf fyhrhur; R+oy;fspy; eilKiwf;F Vw;w> 
newpKiw mbg;gilapyhd kw;Wk; epiyj;jd;ik nfhz;l jiyikj;Jt khjpupia 
cUthf;Ftjw;fhd Nfhl;ghl;L kw;Wk; eilKiw topfhl;Ljiy ,t;tha;T toq;Fk;. 

2. Ma;T Kiwapay;  

,t;tha;T> ,];yhkpaf; fz;Nzhl;lj;jpy; Nrtfj; jiyikj;Jtj;ij MuhAk; 
Nehf;fj;Jld; Nkw;nfhs;sg;gl;Ls;sJ. ,J KOikahf ,uz;lhk; epiyj; juTfis 
(secondary data) mbg;gilahff; nfhz;l gz;GuPjpahd (qualitative) Ma;thFk;. mjhtJ> 
Kd;Ng ntspaplg;gl;l E}y;fs;> Ma;Tf; fl;Liufs; kw;Wk; fy;tprhu; mwpf;iffs; 
Mfpait ,e;j Ma;tpw;fhd Kf;fpa juTfshfg; gad;gLj;jg;gl;Ls;sd. ,e;j Ma;tpd; 
mbg;gil Mjhukhf my;Fu;Md; kw;Wk; `jP]; njhFg;Gfspy; gjpT nra;ag;gl;l egp 
K`k;kj; (]y;) mtu;fspd; tho;f;if kw;Wk; jiyikj;Jt eilKiwfs; 
gad;gLj;jg;gl;Ls;sd. ,it ,];yhkpa jiyikj;Jtf; Nfhl;ghl;bd; Kf;fpa 
topfhl;Ljy;fshff; fUjg;gLfpd;wd. mjidj; njhlu;e;J> rkPg fhyj;jpy; 
ntspaplg;gl;l fy;tprhu; Ma;Tf; fl;Liufs; (Gonaim, 2016; Santoso, 2024; Arifandi et 

al., 2025; Siddique et al., 2024) Nju;e;njLf;fg;gl;L Ma;tpy; gad;gLj;jg;gl;Ls;sd. 
,j;jfty;fs; E}yf Ma;T kw;Wk; ek;gfkhd ,izatop fy;tp Mjhuq;fs; %yk; 
Nrfupf;fg;gl;ld. 

Nrfupf;fg;gl;l jfty;fs; fUg;nghUs; gFg;gha;T (thematic analysis) Kiwapy; Ma;T 
nra;ag;gl;ld. ,jpy; xNu fUj;Jila jfty;fs; xd;whff; FOthf;fg;gl;L gFg;gha;T 
nra;ag;gl;lJ. Fwpg;ghf mkhdj; (nghWg;G)> u`;kh (,uf;fk;)> \_wh (MNyhrid)> fpj;kh 
(Nrit)> jthJ (gzpT) Nghd;w Kf;fpa fUg;nghUl;fs; jdpj;jdpahf milahsk; 
fhzg;gl;ld. gpd;du;> ,f;fUj;Jfs; uhgu;l; Nf. fpuPd;yP/g; Kd;itj;j etPd Nrtfj; 
jiyikj;Jtf; Nfhl;ghl;Lld; xg;gPL nra;J gFg;gha;T nra;ag;gl;lJ. ,jd; %yk; 
,];yhkpa jiyikj;Jtf; fUj;JfSf;Fk; etPd Nkyhz;ik rpe;jidfSf;Fk; 
,ilapyhd xw;Wikfs; kw;Wk; NtWghLfs; njspthf tpsf;fg;gl;ld. ,t;thW> 
,t;tha;T ,];yhkpa newpKiwfSk; etPd jiyikj;Jtf; Nfhl;ghLfSk; 
xUq;fpize;j xOq;fike;j tpsf;fj;ij toq;FfpwJ. 

3. fye;Jiuahly;fSk; ngWNgWfSk; 

Nrtfj; jiyikj;Jtf; Nfhl;ghLk; ,];yhkpa jiyikj;Jtf; nfhs;iffSk; gy 
Kf;fpa mk;rq;fspy; fUj;jpay; xw;Wikfisg; gfpu;fpd;wd. Fwpg;ghf mkhdj;> \_wh> 
mj;y; kw;Wk; u`;kh Nghd;w ,];yhkpa kjpg;gPLfs; Nrtfj; jiyikj;Jtj;jpd; kdpj 
ika mZFKiwAld; neUq;fpa njhlu;ig ntspg;gLj;Jfpd;wd. ,t;tpU 
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mZFKiwfSk; jiyikj;Jtj;ij mjpfhuk; kw;Wk; Mjpf;fj;jpd; fUtpahf 
my;yhJ> Nrit> nghWg;G kw;Wk; kdpj eyid ikakhff; nfhz;l newpKiwg; 
nghWg;ghff; fUJfpd;wd. ,t;tha;tpy;> ,t;tpU mZFKiwfSf;fpilapyhd 
fUj;jpay; xw;Wikfs; kw;Wk; eilKiw NtWghLfs; etPd mikg;G R+oypy; Vw;gLj;Jk; 
jhf;fq;fs; tpku;rd uPjpahf Muhag;gLfpd;wd. Fwpg;ghf> mikg;G nray;jpwd;> Copau; 
<LghL> ek;gpf;if cUthf;fk;> KbntLg;G nray;Kiw kw;Wk; newpKiw jiyikj;Jt 
tsu;r;rp Mfpa Jiwfspy; ,t;tZFKiwfs; toq;Fk; gq;fspg;Gfs; tpupthf kjpg;gPL 
nra;ag;gLfpd;wd.  

3.1. my;Fu;Mdpy; Nrtfj; jiyikj;Jtj;jpd; mbg;gilf; nfhs;iffs; 

,];yhkpa ghuk;gupaj;jpy; Nrtfj; jiyikj;Jtk; vd;gJ mjpfhuk; nrYj;Jk; 
Kiwahf my;yhJ> kf;fSf;F Nrit nra;Ak; cau;e;j nghWg;ghff; fUjg;gLfpwJ. 
jiyikj;Jtk; vd;gJ gjtp> Gfo; my;yJ nry;thf;if ikakhff; nfhz;l xd;wy;y. 
khwhf> mJ kf;fspd; eyid ghJfhf;Fk; ek;gpf;if nghWg;ghFk;. ,e;jf; fUj;J 
my;Fu;Md; kw;Wk; egp K`k;kj; (]y;) mtu;fspd; tho;f;if topfhl;Ljy;fspy; 
njspthff; fhzg;gLfpwJ. ,jdhy;> ,];yhkpa jiyikj;Jtk; etPd Nrtfj; 
jiyikj;Jtj;Jld; gy xw;Wikfs; nfhz;bUe;jhYk;> mjw;F Nkyhf Md;kPfg; 
nghWg;igAk; typAWj;JfpwJ. 

mkhdj; (Amanah) vd;gJ ek;gpf;ifAld; xg;gilf;fg;gl;l nghWg;G vd;gjhFk;. xU 
jiytu; kf;fis MStjw;fhf my;y> mtu;fspd; eyid ghJfhf;Fk; nghWg;ghsuhf 
nray;gl Ntz;Lk;. my;Fu;Md; (4:58) mjpfhuk; fpilj;jtu;fSf;F ePjpAld; nghWg;ig 
epiwNtw;w Ntz;Lk; vd;W mwpTWj;JfpwJ. ,jdhy;> jiyikj;Jtk; vd;gJ Raey 
mjpfhuk; my;y> nghWg;Gzu;Tld; nra;ag;gLk; NritahFk;. 

“ek;gp cq;fsplk; xg;gilf;fg;gl;l mkhdpjq;fis mtw;wpd; 
nrhe;jf;fhuu;fsplk; ePq;fs; xg;Gtpj;J tplNtz;Lnkd;Wk;> kdpju;fspilNa 
jPu;g;G $wpdhy; epahakhfNt jPu;g;Gf; $Wjy; Ntz;Lk; vd;Wk; cq;fSf;F 
epr;rakhf my;yh`; fl;lisapLfpwhd;; epr;rakhf my;yh`; cq;fSf;F 
(,jpy;) kpfTk; rpwe;j cgNjrk; nra;fpwhd;; epr;rakhf my;yh ;̀ 
(ahtw;iwAk;) nrtpAWNthdhfTk;> ghu;g;gtdhfTk; ,Uf;fpd;whd;.” 
(my;Fu;Md; 4:58). 

mj;y; (Adl) vd;gJ ePjp> rkepiy kw;Wk; Neu;ik MFk;. jiyikg; nghWg;gpy; ,Ug;gtu; 
vy;NyhuplKk; rkkhf ele;J nfhs;s Ntz;Lk;. gzf;fhuu;> Vio> ez;gu;> vjpup vd;W 
NtWghL fhl;lhky; ePjpia epiyepWj;j Ntz;Lk;. my;Fu;Md; (4:135; 5:8) ,jid 
typAWj;JfpwJ. ,jd; %yk;> ,];yhkpa jiyikj;Jtk; r%f ePjpiaAk; kdpj 
cupikfisAk; ghJfhf;Fk; Kiwahf mikfpwJ. 

“K/kpd;fNs! ePq;fs; ePjpapd;kPJ epiyj;jpUg;gtu;fshfTk;> 
cq;fSf;Nfh my;yJ (cq;fs;) ngw;NwhUf;Nfh my;yJ neUq;fpa 
cwtpdUf;Nfh tpNuhjkhf ,Ug;gpDk; my;yh`;Tf;fhfNt rhl;rp 
$Wgtu;fshfTk; ,Uq;fs;; (ePq;fs; ahUf;fhf rhl;rpak; 
$WfpwPu;fNsh) mtu;fs; nry;te;ju;fshf ,Ue;jhYk; Viofshf 
,Ue;jhYk; (cz;ikahd rhl;rpak; $Wq;fs;); Vnddpy; my;yh`; 
mt;tpUtiuAk; fhg;gjw;F mUfijAilatd;; vdNt epahak; 
toq;Ftjpy; kd ,r;iriag; gpd;gw;wp tplhjPu;fs;; NkYk; ePq;fs; 
khw;wpf; $wpdhYk; my;yJ (rhl;rp $Wtijg;) Gwf;fzpj;jhYk;> 
epr;rakhf my;yh`; ePq;fs; nra;tijnay;yhk; ed;F 
mwpe;jtdhfNt ,Uf;fpd;whd;.” (my;Fu;Md; 4:135). 
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u`;kh (Rahmah) vd;gJ ,uf;fk;> fUiz kw;Wk; md;G MFk;. egp K`k;kj; (]y;) 
mtu;fs; kf;fSld; nkd;ikahf ele;Jnfhz;lJ> mtu;fspd; jtWfis kd;dpj;jJ> 
Jd;gj;jpy; ,Ue;jtu;fSf;F cjtpaJ Mfpait jiyikj;Jtj;jpy; fUizapd; 
mtrpaj;ij vLj;Jf;fhl;Lfpd;wd. my;Fu;Md; (21:107) mtu;fis mfpyj;jhUf;nfy;yhk; 
mUl;nfhilahf mDg;gg;gl;ltu; vdf; Fwpg;gpLfpwJ. ,d;iwa epWtdq;fspYk; 
,j;jifa mZFKiw gzpahsu;fspd; ek;gpf;ifiaAk; xw;WikiaAk; mjpfupf;f 
cjTfpwJ. 

“(egpNa!) ehk; ck;ik mfpyj;jhUf;F vy;yhk; u`;kj;jhf - Xu; 
mUl; nfhilahfNtad;wp mDg;gtpy;iy.” (my;Fu;Md; 21:107). 

\_wh (Shura) vd;gJ MNyhrid kw;Wk; fye;Jiuahly; MFk;. ey;y jiytu; 
jd;dpr;irahf KbT nra;ahky;> kw;wtu;fspd; fUj;JfisAk; Nfl;L KbT vLf;f 
Ntz;Lk;. my;Fu;Md; (3:159) Kf;fpa fhupaq;fspy; MNyhrid nra;AkhW $WfpwJ. 
,J FO gz;ghl;il tsu;f;fpwJ. NkYk;> midtUk; kjpf;fg;gLfpNwhk; vd;w czu;it 
Vw;gLj;JfpwJ. 

“…jtpu> rfy fhupaq;fspYk; mtu;fSld; fye;jhNyhrid nra;Ak;; 
gpd;du; (mit gw;wp) ePu; KbT nra;J tpl;lhy; my;yh`;tpd; kPNj 
nghWg;Ngw;gLj;JtPuhf! ...” (my;Fu;Md; 3:159). 

jthJ (Tawadu) vd;gJ gzpT kw;Wk; vspik MFk;. jiytuhf ,Ug;gtu; 
mfe;ijAld; elf;fhky;> rhjhuz kf;fSld; neUf;fkhf gof Ntz;Lk;. egp K`k;kj; 
(]y;) mtu;fspd; vspa tho;f;if Kiw ,jw;Fr; rpwe;j cjhuzkhFk;. my;Fu;Md; 
(31:18) ngUik fhl;l Ntz;lhk; vd;W mwpTWj;JfpwJ. ,jdhy; jiytUf;Fk; 
kf;fSf;Fk; ,ilNa ek;gpf;if cUthfpwJ. 

“(ngUikNahL) cd; Kfj;ij kdpju;fis tpl;Lk; jpUg;gpf; 
nfhs;shNj! G+kpapy; ngUikahfTk; elf;fhNj! mfg;ngUikf;fhuu;> 
Mztq; nfhz;Nlhu; vtiuAk; epr;rakhf my;yh`; Nerpf;f 
khl;lhd;.” (my;Fu;Md; 31:18) 

mkhdj;> mj;y;> u`;kh> \_wh kw;Wk; jthJ Nghd;w ,];yhkpaf; nfhs;iffs; Nrtfj; 
jiyikj;Jtj;jpd; Kf;fpa $Wfshf ,Ug;gij ,e;j Ma;T ntspg;gLj;JfpwJ. ,it 
xUq;fpize;J ey;y jiytiu cUthf;Ffpd;wd. ,j;jifa jiytu; kf;fSf;F 
cjTthu;> ePjpia epiyepWj;Jthu;> gpwupd; fUj;ijf; Nfl;ghu;> gzpTld; elg;ghu;. 

vdNt> ,];yhkpa Nrtfj; jiyikj;Jtk; ,d;iwa fy;tp epWtdq;fs;> r%f 
mikg;Gfs;> tzpf epWtdq;fs; kw;Wk; murpay; JiwfspYk; gad;gLj;jf;$ba rpwe;j 
jiyikj;Jt khjpupahff; fhzg;gLfpwJ. ,J kdpjNeak;> nghWg;Gzu;T> xw;Wik 
kw;Wk; newpKiw tho;f;ifia tsu;f;Fk; fhyj;jhy; mopahj topfhl;Ljyhf 
jpfo;fpwJ. 

3.2. egp K`k;kj; (]y;) mtu;fspd; Kd;khjpupapy; Nrtfj; jiyikj;Jtj;jpd; 
KOikahd tbtk; 

egp K`k;kj; (]y;) mtu;fs; Nrtfj; jiyikj;Jtj;jpd; cau;e;j Kd;khjpupahff; 
fUjg;gLfpd;wdu;. mtu;fspd; tho;f;if Kiw> jiyikj;Jtk; vd;gJ mjpfhuk; 
nrYj;Jtjw;fhd fUtp my;y; kf;fSf;F Nrit nra;tJk;> rupahd topapy; 
topelj;JtJk;> mtu;fspd; eyid ghJfhg;gJk; MFk; vd;gij njspTgLj;JfpwJ. 
mtu;fspd; jiyikj;Jtj;jpy; gzpT> fUiz> nghWg;Gzu;T> ePjp> MNyhrid kw;Wk; 
kdpjNeak; Nghd;w cau;e;j gz;Gfs; xd;wpize;jpUe;jd. ,jdhy;> mtu;fspd; 
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tho;f;if etPd Nrtfj; jiyikj;Jtf; Nfhl;ghLfSf;F Kd;Ng eilKiwg;gLj;jg;gl;l 
rpwe;j khjpupahff; fhzg;gLfpwJ. 

my;Fu;Md; (21:107) mtu;fis cyf kf;fSf;F mUshf mDg;gg;gl;ltu; vdf; 
Fwpg;gpLfpwJ. NkYk; my;Fu;Md; (3:159) kf;fSld; nkd;ikahf ele;J nfhs;SkhW 
typAWj;JfpwJ. ,t;tpU topfhl;Ljy;fSk; mtu;fspd; jiyikj;Jtj;jpd; ikaj;jpy; 
,uf;fk;> nkd;ik kw;Wk; kf;fsplk; neUf;fk; ,Ue;jij ntspg;gLj;Jfpd;wd. 

gzpT (Humility) - egp K`k;kj; (]y;) mtu;fs; jiytuhf ,Ue;jNghJk; vspikahd 
tho;f;ifiaj; Nju;e;njLj;jdu;. jq;fs; cilfisj; ijj;jy;> fhyzpfisr; 
rupnra;jy;> tPl;Lg; gzpfspy; FLk;gj;jpdUf;F cjTjy;> k];[pj; fl;Lkhdg; gzpfspy; 
Neubahf gq;Nfw;gJ> Nghu;f;fsq;fspy; kw;wtu;fSld; Nru;e;J cioj;jy; Nghd;w 
nray;fs; mtu;fspd; gzpit ntspg;gLj;Jfpd;wd. ,jd; %yk;> cz;ikahd jiytu; 
kf;fistpl cau;e;J epw;gtu; my;y; kf;fSld; ,ize;J nray;gLgtu; vd;gijf; 
fhl;Lfpd;wdu;. 

gr;rhjhgKk; kdMw;wYk; (Empathy and Healing) - egp K`k;kj; (]y;) mtu;fspd; 
jiyikj;Jtj;jpy; kdpju;fspd; czu;Tfis kjpf;Fk; kdg;ghq;F fhzg;gl;lJ. 
Viofs;> mdhijfs;> ngz;fs;> gytPdkhdtu;fs; kw;Wk; r%fj;jpy; 
Gwf;fzpf;fg;gl;ltu;fSf;F mtu;fs; rpwg;G ftdk; nrYj;jpdu;. gy Mz;Lfs; 
Jd;GWj;jpa kf;fisNa kf;fh ntw;wpapd; NghJ kd;dpj;jJ> gopthq;Fjiy tpl 
kdq;fis nty;tNj rpwe;j jiyikj;Jtk; vd;gij fhl;LfpwJ. ,jdhy;> mtu;fspd; 
jiyikj;Jtk; r%f fhaq;fis Mw;Wk; jd;ikAilajhf ,Ue;jJ. 

MNyhridAk; mjpfhukspj;jYk; (Consultation and Empowerment) - egp K`k;kj; 
(]y;) mtu;fs; Kf;fpa KbTfis jdpahf vLf;fhky;> Njhou;fSld; MNyhrpj;J 
KbT nra;jdu;. my;Fu;Md; (3:159) MNyhrid nra;AkhW $WtijAk; mtu;fs; 
eilKiwapy; gpd;gw;wpdu;. c`j; Nghu;> gj;u; Nghu; kw;Wk; `{ijgpa;ah cld;gbf;if 
Nghd;w epfo;Tfspy; gpwupd; fUj;JfisAk; Vw;Wf;nfhz;ldu;. ,jd; %yk;> ey;y 
jiytu; kw;wtu;fspd; vz;zq;fisAk; kjpf;f Ntz;Lk; vd;gijf; fhl;Lfpd;wdu;. 

nghWg;Gzu;Tk; njhiyNehf;Fk; (Responsibility and Foresight) - egp K`k;kj; (]y;) 
mtu;fspd; jiyikj;Jtj;jpy; cldb ntw;wpia tpl ePz;lfhy ed;ik Kf;fpaj;Jtk; 
ngw;wJ. r%f mikjp> rkj;Jtk;> rNfhjuj;Jtk; kw;Wk; ePjpia epiyepWj;Jk; Nehf;fpy; 
mtu;fs; nray;gl;ldu;. tsq;fis Kiwahfg; gad;gLj;Jjy;> kf;fspd; Njitfis 
ftdpj;jy; kw;Wk; vjpu;fhyj;ij fUj;jpy; nfhz;L KbntLj;jy; Mfpait mtu;fspd; 
njhiyNehf;F jiyikj;Jtj;ij ntspg;gLj;Jfpd;wd. 

,jd; mbg;gilapy;> egp K`k;kj; (]y;) mtu;fspd; tho;f;if Nrtfj; 
jiyikj;Jtj;jpd; Kf;fpa $Wfshd gzpT> fUiz> nghWg;Gzu;T> MNyhrid> 
kdpj tsu;r;rp kw;Wk; r%f eyd; Mfpa midj;ijAk; cs;slf;fpajhf ,Ug;gJ 
njspthfpwJ (Gonaim, 2016; Santoso, 2024; Arifandi et al., 2025). NkYk;> mtu;fspd; 
jiyikj;Jtk; ntWk; epu;thfj; jpwdhf my;yhJ> Md;kPf kw;Wk; newpKiwg; 
nghWg;ghfTk; mike;Js;sJ. 

vdNt> egp K`k;kj; (]y;) mtu;fspd; Kd;khjpup ,d;iwa fy;tp epWtdq;fs;> r%f 
mikg;Gfs;> tzpfj; Jiwfs; kw;Wk; murpay; epu;thfq;fspYk; gad;gLj;jf;$ba 
epiyahd Nrtfj; jiyikj;Jt khjpupahff; fhzg;gLfpwJ. kdpjid cau;j;Jk; 
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jiyikj;Jtk; vt;thW ,Uf;f Ntz;Lk; vd;gjw;fhd fhyj;jhy; mopahj 
topfhl;Ljyhf mtu;fspd; tho;f;if jpfo;fpwJ. 

3.3. Nrtfj; jiyikj;Jtj;jpd; Kf;fpa gupkhzq;fSk; ,];yhkpa-etPd xg;gPLk; 

,];yhkpaf; fz;Nzhl;lj;jpy; Nrtfj; jiyikj;Jtk; vd;gJ uhgu;l; Nf. fpuPd;yP/g; 
Kd;itj;j Nfhl;ghl;ilAk; ,];yhkpa newpKiw kjpg;GfisAk; ,izf;Fk; xU 
KOikahd fUj;jpay; fl;likg;ghFk;. uhgu;l; Nf. fpuPd;yP/g; mtu;fs; $Wk; “Nrtfu; 
Kjypy;” (servant first) vd;w vz;zk;> jiytupd; Kjd;ik nghWg;G mjpfhuj;ij 
gad;gLj;JtJ my;y; khwhf kf;fspd; eyd;> tsu;r;rp kw;Wk; ek;gpf;ifia 
Kd;dpiyg;gLj;JtJ vd;gijf; Fwpg;gpLfpwJ. Spears (1995) ,jid tpupTgLj;jp 
Nfl;gJ> gr;rhjhgk;> Mw;Wjy;> tpopg;Gzu;T> ,zf;fkhd topelj;jy;> fUj;jikg;G> 
Kd;dwpT> nghWg;Gzu;T> kf;fspd; tsu;r;rpf;fhd mu;g;gzpg;G kw;Wk; r%f cUthf;fk; 
Mfpatw;iw Kf;fpa gupkhzq;fshf tpsf;Ffpwhu;. 

,e;j gz;Gfs; ,];yhkpaf; Nfhl;ghl;by; jdpj;jdpahf nray;gLtjpy;iy. mit 
mkhdj; (nghWg;G)> mj;y; (ePjp)> u`;kh (fUiz)> \_wh (MNyhrid)> jthJ (gzpT) 
Mfpa kjpg;GfSld; ,ize;J xNu Md;kPf mikg;ghf cUthfpd;wd. ,jdhy; 
jiyikj;Jtk; xU epu;thf nrayhf ,y;yhky;> ,iwtDf;fhd nghWg;GlDk; 
kdpju;fSf;fhd NritAlDk; $ba xU newpKiwg; ghijahf khWfpwJ. 

xg;gPl;L Nehf;fpy; ghu;f;Fk;NghJ> fpuPd;yP/g; khjpup jiyikj;Jtj;jpd; elj;ij kw;Wk; 
mikg;Gr; nray;ghLfis ikakhff; nfhz;Ls;sJ. mjhtJ> jiytu; vt;thW 
gzpahsu;fis Mjupf;f Ntz;Lk;> vt;thW xj;Jiog;ig cUthf;f Ntz;Lk; 
vd;gijNa mJ tpsf;FfpwJ. Mdhy; ,];yhkpa mZFKiw mjid NkYk; xU gb 
cau;j;jp> xt;nthU nraiyAk; njs P̀j; (xNu ,iwek;gpf;if) kw;Wk; ,iwKd; 
nghWg;Gzu;T Mfpa Md;kPf mbg;gilfSld; ,izf;fpwJ. ,jdhy; jiyikj;Jtk; 
cyf eyDf;fhf kl;Lky;yhky;> ,iwjpUg;jpf;fhd xU topghl;L nrayhfTk; (,ghjj;) 
fUjg;gLfpwJ. 

Nfl;gJk; gr;rhjhgKk; ,];yhkpa u`;khtpd; ntspg;ghlhFk;. egp K`k;kj; (]y;) 
mtu;fs; kf;fis ftdkhff; Nfl;L> mtu;fspd; epiyia Gupe;J nfhz;L ele;J 
nfhz;ldu;. ,jd; %yk; fUiz vd;gJ czu;r;rp kl;Lky;y> nray;gLk; r%fg; 
nghWg;ghf khWfpwJ (my;Fu;Md; 21:107). ,jw;F khwhf fpuPd;yP/g; khjpup gr;rhjhgj;ij 
kdpjNea gz;ghff; fUJfpwJ. mNjNghy;> Mw;Wjy; (healing) kw;Wk; kd;dpg;G vd;gJ 
,];yhkpa jiyikj;Jtj;jpy; r%fj;ij kPz;Lk; xd;wpizf;Fk; rf;jpahf cs;sJ. 
kf;fh ntw;wpf;Fg; gpwF toq;fg;gl;l nghJkd;dpg;G> gopthq;Fjiy tpl rkhjhdj;ij 
Kd;dpiyg;gLj;Jk; jiyikj;Jtj;jpd; rpwe;j vLj;Jf;fhl;lhFk;. ,J fpuPd;yP/g; $Wk; 
cwTr; rPuikg;ig tpl Mokhd r%f khw;wj;ij cUthf;FfpwJ. 

tpopg;Gzu;T vd;gJ ,];yhkpy; jf;th mbg;gilapy; cUthfpwJ. mjhtJ jiytu; jd; 
nray;fSf;F ,iwtdplk; gjpy; nrhy;y Ntz;batu; vd;w czu;Tld; nray;gl 
Ntz;Lk;. fpuPd;yP/g; khjpupapy; ,J Ra tpopg;Gzu;thf kl;LNk ghu;f;fg;gLfpd;wJ; Mdhy; 
,];yhkpy; ,J Md;kPf nghWg;Gzu;thf tpuptilfpwJ. ,zf;fkhd topelj;jy; vd;gJ 
fl;lhag;gLj;jYf;F gjpyhf mwpT> ey;y vLj;Jf;fhl;L kw;Wk; newpKiw topfhl;Ljypd; 
%yk; kf;fis topelj;JtjhFk; (my;Fu;Md; 16:125). \_wh (MNyhrid) ,e;j 
nray;Kiwia NkYk; [dehafkhf khw;wp> KbntLg;gpy; kf;fspd; gq;Nfw;ig cWjp 
nra;fpwJ. 
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“(egpNa!) ck; ,iwtdpd; ghijapy; (kf;fis) tpNtfj;JlDk;> 
mofpa cgNjrj;ijf; nfhz;Lk; ePu; miog;gPuhf! ,d;Dk;> 
mtu;fsplj;jpy; kpf mofhd Kiwapy; ju;f;fpg;gPuhf! nka;ahf ck; 
,iwtd;> mtd; topiatpl;Lj; jtwpatu;fisAk; (mtd; topiar; 
rhu;e;J) Neu;top ngw;wtu;fisAk; ed;F mwpthd;.” (my;Fu;Md;> 16:125).  

fUj;jikg;G kw;Wk; Kd;dwpT Mfpait jiytupd; ePz;lfhy rpe;jid jpwid 
ntspg;gLj;Jfpd;wd. `{ijgpa;ah cld;gbf;if ,jw;fhd njspthd vLj;Jf;fhl;lhFk; 
- mJ cldb rpukkhf Njhd;wpdhYk; gpd;du; ngupa r%f kw;Wk; murpay; 
Kd;Ndw;wj;jpw;F toptFj;jJ. fpuPd;yP/g; khjpupapy; ,J jpl;lkply; jpwdhf kl;Lk; 
ghu;f;fg;gLfpd;wJ; Mdhy; ,];yhj;jpy; ,J newpKiw Nehf;Fld; ,izf;fg;gl;Ls;sJ. 

nghWg;Gzu;T (stewardship) vd;gJ tsq;fis ePjpAld; epu;tfpg;gjhFk;. kf;fspd; 
tsu;r;rpf;fhd mu;g;gzpg;G fy;tp> newpKiw kw;Wk; Md;kPf Kd;Ndw;wj;ij Nehf;fkhff; 
nfhz;lJ. r%f cUthf;fk; gy;NtW FOf;fis xNu xw;Wikahd r%fkhf 
khw;WfpwJ. jthJ (gzpT) ,it midj;jpw;Fk; mbj;jskhf ,Ue;J jiytiu 
vspikahfTk; mZfj;jf;ftuhfTk; itj;jpUf;fpwJ. 

Kbthf> fpuPd;yP/g; Kd;itj;j khjpup jiyikj;Jtj;jpd; elj;ij rhu;e;j cyfshtpa 
fl;likg;ig toq;fpdhYk;> ,];yhkpa Nrtfj; jiyikj;Jtk; mjid njs P̀j;> 
,iwKd; nghWg;Gzu;T kw;Wk; Md;kPf Nehf;Fld; ,izj;J NkYk; Mog;gLj;JfpwJ 
(Gonaim, 2016; Santoso, 2024; Arifandi et al., 2025). ,jdhy; jiyikj;Jtk; ntWk; 
epu;thf jpwdhf ,y;yhky;> kdpj eyidAk; Md;kPf nghWg;igAk; xNu Neuj;jpy; 
cs;slf;fpa KOikahd tho;f;if topfhl;Ljyhf khWfpwJ. ,jd; %yk; egp 
K`k;kj; (]y;) mtu;fspd; Kd;khjpup Nrtfj; jiyikj;Jtj;jpd; kpf cau;e;j kw;Wk; 
KOikahd tbtkhfj; njspthf ntspg;gLfpwJ. 

3.4. epWtd nray;jpwdpy; Nrtfj; jiyikj;Jtj;jpd; tpisTfs; 

,];yhkpaf; fz;Nzhl;lj;jpy; Nrtfj; jiyikj;Jtk; (Servant Leadership) vd;gJ xU 
epu;thf Kiwiaj; jhz;b> epWtdq;fspd; kdpjNeak;> newpKiw kw;Wk; nray;jpwd; 
Mfpatw;iw xNu Neuj;jpy; Nkk;gLj;Jk; KOikahd mZFKiwahFk;. uhgu;l; Nf. 
fpuPd;yP/g; Kd;itj;j Nfhl;ghL jiyikj;Jtj;ij kdpj ikakhf khw;WfpwJ. mjid 
,];yhkpa mZFKiw Md;kPfg; nghWg;Gzu;Tld; ,izj;J NkYk; Mog;gLj;JfpwJ. 
,jd; tpisthf> epWtdq;fs; ,yf;Ffis milAk; ,lkhf kl;Lky;yhJ> kdpju;fis 
tsu;f;Fk; newpKiwr; R+oyhf khWfpd;wd. 

Kjypy;> ,j;jiyikj;Jtk; epWtdq;fSf;Fs; ek;gpf;if kw;Wk; cstpay; ghJfhg;ig 
(psychological safety) cUthf;FfpwJ. jiytu; ntspg;gilj;jd;ik> ePjp kw;Wk; 
mf;fiwAld; nray;gLk; NghJ Copau;fs; jq;fis kjpf;fg;gLfpwtu;fshf 
czu;fpwhu;fs;. ,];yhkpaf; Nfhl;ghlhd \_wh (MNyhrid) gq;Nfw;ig Cf;Ftpf;fpwJ; 
mj;y; (ePjp) rkkhd elj;ijia cWjp nra;fpwJ. ,jdhy; re;Njfk; Fiwe;J> jpwe;j 
njhlu;G tsu;fpwJ. mjd; tpisthf> Copau;fs; jq;fs; flikiaj; jhz;b 
epWtdj;jpd; kPjhd jd;dhu;tg; nghWg;Gzu;T elj;ijfs; (organizational citizenship 

behavior) cUthfpd;wd (Arifandi et al., 2025). 

,uz;lhtJ> Nrtfj; jiyikj;Jtk; Copau; ce;Jjy; kw;Wk; Ntiy jpUg;jpia 
mjpfupf;fpwJ. u`;kh (,uf;fk;) mbg;gilapyhd mZFKiw Copau;fspd; czu;r;rp 
kw;Wk; njhopy;Kiw Njitfis xUq;fpizj;J G+u;j;jp nra;fpwJ. ,jdhy; mtu;fs; 
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jq;fs; gzpia ntWk; Ntiy vd my;yhJ> mu;j;jKs;s Nritahff; fhzj; 
njhlq;Ffpwhu;fs;. ,e;j khw;wk; cs;shu;e;j ce;Jjiy (intrinsic motivation) mjpfupj;J> 
gzpr;Nrhu;it Fiwf;fpwJ (Siddique et al., 2024). xg;gPl;lstpy;> fpuPd;yP/g; khjpup kdpj 
tsu;r;rpia typAWj;jpdhYk;> ,];yhkpa mZFKiw mjid ,ghjj; (topghL) vd;w 
Md;kPf gupkhzj;Jld; ,izf;fpwJ. 

%d;whtJ> ,t;tZFKiw cw;gj;jpj;jpwd; kw;Wk; nray;jpwid Nkk;gLj;JfpwJ. \_wh 
%yk; gy fUj;Jfs; ,izf;fg;gLtjhy; KbTfs; jukhditahfpd;wd. Copau;fSf;F 
cupik czu;T (ownership) toq;fg;gLtjhy; mtu;fs; mjpf Kaw;rp> gilg;ghw;wy; 
kw;Wk; nghWg;Gld; nray;gLfpwhu;fs;. fy;tp kw;Wk; tzpf epWtdq;fspy; 
Nkw;nfhs;sg;gl;l Ma;Tfs;> Nrtfj; jiyikj;Jtk; nray;jpwidAk; fw;wy; 
tpisTfisAk; Neu;kiwahf cau;j;JfpwJ vd;gij cWjpg;gLj;Jfpd;wd (Santoso, 

2024; Arifandi et al., 2025). 

ehd;fhtJ> ,t;tZFKiw newpKiw MSik kw;Wk; ePz;lfhy epiyj;jd;ikia 
tYg;gLj;JfpwJ. jiyikj;Jtk; “mkhdj;” (ek;gpf;ifahd nghWg;G) vdf; 
fUjg;gLtjhy; Coy;> ghugl;rk; kw;Wk; Raeyk; FiwfpwJ. KbTfs; jdpegu; 
eyDf;fhf my;yhJ r%f eyDf;fhf vLf;fg;gLfpd;wd. ,jd; %yk; epWtdq;fspd; 
ek;gfj;jd;ik> kjpg;G kw;Wk; epiyj;jd;ik mjpfupf;fpwJ. 

,Wjpahf> Nrtfj; jiyikj;Jtk; Nkhjy; Nkyhz;ik kw;Wk; epWtd kPs;jpwid 
(resilience) Nkk;gLj;JfpwJ. egp K`k;kj; (]y;) mtu;fspd; kd;dpg;G kw;Wk; 
nkd;ikahd mZFKiw Nkhjy;fis rkhjhdkhfj; jPu;f;Fk; rpwe;j Kd;khjpupahFk;. 
,jdhy; Nfhgk; kw;Wk; NkhjYf;F gjpyhf ciuahly; kw;Wk; gr;rhjhgk; 
Kd;dpiyg;gLj;jg;gLfpwJ; ,JNt epWtdq;fspy; xw;WikiaAk; epiyj;jd;ikiaAk; 
tYg;gLj;JfpwJ (Gonaim, 2016). 

vdNt> ,];yhkpa Nrtfj; jiyikj;Jtk; nray;jpwd; kw;Wk; kdpj tsu;r;rpia xNu 
Neuj;jpy; ,izf;Fk; rkepiy khjpupahf tpsq;FfpwJ. ,J fpuPd;yP/g; Nfhl;ghl;bd; 
kdpjNea mk;rj;ij vLj;Jf;nfhz;L> mjid njs`Pj; (Xupiwf; nfhs;if) kw;Wk; 
kWik nghWg;Gzu;T %yk; Md;kPf Moj;Jld; tpupTgLj;JfpwJ. ,jd; tpisthf> 
epWtdq;fs; ntWk; nray;jpwd; ikaq;fshf my;yhJ> newpKiw> ek;gpf;if kw;Wk; 
kdpj tsu;r;rpia xUq;fpizf;Fk; r%ff; fl;likg;Gfshf khWfpd;wd. 

3.5. Nrtfj; jiyikj;Jtj;ij eilKiwg;gLj;JtjpYs;s rthy;fSk; Md;kPfj; 
jPu;TfSk; 

,];yhkpaf; fz;Nzhl;lj;jpy; Nrtfj; jiyikj;Jtk; cau;e;j newpKiw kjpg;Gfisf; 
nfhz;bUe;jhYk;> mij ,d;iwa epWtdq;fs; kw;Wk; r%fq;fspy; KOikahf 
eilKiwg;gLj;JtJ vspjhd nray; my;y. ,e;j jiyikj;Jtk; kf;fSf;F Nrit 
nra;tJ> ePjpia epiyepWj;JtJ> MNyhridia kjpg;gJ> kdpju;fspd; eyid 
ghJfhg;gJ Nghd;w cau;e;j Nehf;fq;fis nfhz;Ls;sJ. Mdhy; eilKiwapy; gy 
fl;likg;G> fyhrhu kw;Wk; epu;thfr; rthy;fs; ,jd; tsu;r;rpiaj; jLf;fpd;wd. 

KjyhtJ rthy; gbepiy ikag;gl;l epu;thf fyhrhuk; MFk;. gy epWtdq;fspy; 
mjpfhuk; NkyjpfhupfsplNk Ftpe;jpUf;Fk;. fPo;kl;l Copau;fspd; fUj;Jf;fs; NghJkhd 
Kf;fpaj;Jtk; ngwhky; Nghfpd;wd. ,j;jifa R+oypy; \_wh (MNyhrid)> gzpT> 
Nrit kdg;ghd;ik Nghd;w Nrtfj; jiyikj;Jtg; gz;Gfs; tsu KbahJ. jiytu; 
fl;lisapLgtuhf kl;Lk; ghu;f;fg;gLk; NghJ> Copau;fs; jq;fspd; vz;zq;fisAk; 
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jpwikfisAk; ntspg;gLj;j jaq;Ffpd;wdu;. ,jdhy; gq;Nfw;Gk; cupik czu;Tk; 
Fiwfpd;wd (Albeshir, 2024). 

,uz;lhtJ rthy; fyhrhu kw;Wk; r%f kuGfs; MFk;. rpy r%fq;fspy; ghypd 
NtWghL> taJ Mjpf;fk;> FLk;g nry;thf;F> r%f me;j];J Nghd;w fhuzq;fshy; 
midtUf;Fk; rkkhd tha;g;Gfs; toq;fg;gLtjpy;iy. ,jdhy; ,];yhkpa ePjp (mj;y;) 
kw;Wk; rkj;Jtf; nfhs;iffs; gytPdg;gLfpd;wd. Fwpg;ghf ngz;fs; kw;Wk; 
,isQu;fspd; fUj;Jf;fs; Gwf;fzpf;fg;gLk; NghJ> \_wh eilKiw FWfpa 
tl;lj;jpw;Fs; kl;LNk Klq;fptpLfpwJ (Alyousef & Abdel-Khalek, 2020). 

%d;whtJ rthy; etPd Nghl;b ikag;gLj;jg;gl;l epu;thf Kiw MFk;. gy epWtdq;fs; 
,yhgk;> Ntfk;> cw;gj;jpj;jpwd; kw;Wk; cldb ntw;wp Nghd;wtw;iwNa Kjd;ikahff; 
fUJfpd;wd. ,jdhy; kdpj eyd;> gzpahsu; tsu;r;rp> fUiz> r%fg; nghWg;G Nghd;w 
Nrtfj; jiyikj;Jt mk;rq;fs; gpd;js;sg;gLfpd;wd. rpy mikg;Gfs; kdpju;fis 
tsu;f;f Ntz;ba ,lkhf my;yhJ> Ntiy ngw Ntz;ba fUtpahf kl;Lk; ghu;f;fpd;wd. 
,J ePz;lfhy tsu;r;rpf;F ghjfkhf mikfpwJ (Santoso, 2024). 

,e;epiyapNy Md;kPfk; xU khw;W rf;jpahf tpsq;FfpwJ. njs P̀j; (Xupiwf; 
nfhs;if)> jf;th (,iwar;rk;)> jtf;Fy; (,iwtd; kPJ ek;gpf;if) Nghd;w ,];yhkpa 
kjpg;Gfs; jiytupd; cs;shu;e;j Fzeyd;fis tbtikf;fpd;wd. ,jdhy; 
jiyikj;Jtk; gjtp my;y; mJ xU nghWg;G vd;w czu;T cUthfpwJ. mjpfhuk; 
vd;gJ Ml;rp nra;tjw;fhf my;y; kf;fSf;F ed;ik nra;tjw;fhf toq;fg;gl;l 
mkhdj; (xg;gilf;fg;gl;l nghWg;G) vd Gupjy; Vw;gLfpwJ (Siddique et al., 2024). 

NkYk;> njhOif> JM> my;Fu;Md; rpe;jid> RagupNrhjid Nghd;w Md;kPfg; 
gapw;rpfs; jiytupd; kdmOj;jj;ij Fiwj;J nghWik> kd;dpg;G> rkepiy> 
kdj;jplj;jd;ik Nghd;w Fzq;fis tsu;f;fpd;wd. ,jdhy; rpukq;fs; te;jhYk; mtru 
KbTfs; vLf;fhky; mikjpahf mZf KbfpwJ. Nfhgj;jpw;Fg; gjpyhf fUizAk;> 
fl;lhaj;jpw;Fg; gjpyhf ciuahlYk; Kd;dpiyg;gLj;jg;gLfpd;wd (Mutalib & Rafiki, 

2021). 

xg;gPl;lstpy; ghu;f;Fk;NghJ> cyfpayhd jiyikj;Jt khjpupfs; jpwd;> ,yhgk;> 
fl;Lg;ghL kw;Wk; Nghl;bia mjpfkhf typAWj;Jfpd;wd. Mdhy; ,];yhkpa Nrtfj; 
jiyikj;Jtk; mjDld; Md;kPfg; nghWg;Gzu;T> kWik czu;T> kdpj Nrit kw;Wk; 
r%f eyd; Mfpatw;iwAk; ,izf;fpwJ. ,jdhy; jiyikj;Jtk; ntWk; epu;thf 
jpwdhf ,y;yhky;> kdpj fz;zpaj;ij fhf;Fk; cau;e;j nghWg;ghf khWfpwJ. 

vdNt> fl;likg;G jilfs;> fyhrhuf; fl;Lg;ghLfs;> gapw;rp FiwghLfs; Nghd;w 
rthy;fs; ,Ue;jhYk;> Md;kPfk; mtw;iw kPWk; cs;shu;e;j rf;jpia toq;FfpwJ. 
rupahd gapw;rp> jpwe;j MNyhrid Kiw> ePjp kpf;f epu;thfk; kw;Wk; egp K`k;kj; 
(]y;) mtu;fspd; Kd;khjpupia gpd;gw;Wjy; Mfpatw;wpd; %yk; Nrtfj; jiyikj;Jtk; 
epWtdq;fspy; epiyahd khw;wj;ij Vw;gLj;jf;$ba jpwd; nfhz;ljhFk;. ,J 
kdpju;fisAk; epWtdq;fisAk; xNu Neuj;jpy; cau;j;Jk; rkepiy mZFKiwahFk;. 

4. KbTiu 

,];yhkpaf; fz;Nzhl;lj;jpy; Nrtfj; jiyikj;Jtk; vd;gJ Md;kPf Mok;> newpKiw 
cWjp kw;Wk; kdpj ikag;ghq;F Mfpatw;iw xUq;fpizf;Fk; KOikahd 
jiyikj;Jtf; fUj;jhFk;. ,J uhgu;l; Nf. fpuPd;yP/g; Kd;itj;j Nrtfj; 
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jiyikj;Jtf; Nfhl;ghl;Lld; ,zf;fkhf ,Ug;gNjhL kl;Lky;yhJ> njs`Pj;> 
,iwnghWg;Gzu;T kw;Wk; kWik Nehf;F Mfpa mbj;jsq;fspd; %yk; mjid NkYk; 
Mog;gLj;JfpwJ.  

,e;j Ma;tpy;> my;Fu;Md; NghjidfspYk; egp K`k;kj; (]y;) mtu;fspd; tho;tpay; 
Kd;khjpupapYk; ntspg;gLk; jiyikj;Jtf; Nfhl;ghLfs;> Nrtfj; jiyikj;Jtj;jpd; 
mbg;gil $WfSld; Mokhd fUj;jpay; xw;Wik nfhz;Ls;sd vd;gJ njspthfpwJ. 
Fwpg;ghf mkhdj; (ek;gpf;ifg; nghWg;G)> mj;y; (ePjp)> u`;kh (fUiz)> \_wh 
(MNyhrid) kw;Wk; jthJ (gzpT) Mfpa ,];yhkpa kjpg;gPLfs;> jiyikj;Jtj;ij 
xU newpKiw kw;Wk; Md;kPff; flikahf khw;Wfpd;wd. 

,jd; mbg;gilapy;> jiyikj;Jtk; vd;gJ mjpfhuj;ijg; gad;gLj;Jk; fUtp my;yhJ> 
kf;fSf;F Nrit nra;Ak; Gdpjkhd nghWg;ghFk;. egp K`k;kj; (]y;) mtu;fspd; 
gzpT> fUiz> MNyhrid mbg;gilapyhd KbntLg;G> kd;dpg;G kw;Wk; ePjp Mfpa 
gz;Gfs;> Nrtfj; jiyikj;Jtj;jpd; eilKiw tbtj;ij kpf cau;e;j Md;kPf 
epiyAld; ntspg;gLj;Jfpd;wd. NkYk;> my;Fu;Mdpd; topfhl;Ljy;fs; ,e;j 
jiyikj;Jtj;ij newpKiw fl;likg;ghf cWjpg;gLj;Jfpd;wd. 

,e;j Ma;T> Nrtfj; jiyikj;Jtk; ntWk; epu;thff; Nfhl;ghlhf my;yhJ> ,];yhkpa 
cyff; fz;Nzhl;lj;jpy; ,ay;ghfNt Nt&d;wpa xU Md;kPf kw;Wk; newpKiw 
jiyikj;Jt khjpupahFk; vd;gij ntspg;gLj;JfpwJ. ,J mjpfhu ikag;gLj;jYf;F 
gjpyhf gq;Nfw;G> ek;gpf;if> kdpj tsu;r;rp kw;Wk; r%f xw;Wik Mfpatw;iw 
Kd;dpiyg;gLj;JfpwJ. K];ypk; ngUk;ghd;ik kw;Wk; ek;gpf;if mbg;gilapyhd 
mikg;Gfspy; ,j;jifa jiyikj;Jtk; cau;e;j ce;Jjy;> gu];gu ek;gpf;if> 
Nkk;gl;l nray;jpwd; kw;Wk; tYthd mikg;Gf; fyhrhuj;ij cUthf;FfpwJ. ,J 
kfh]pj; m\;-\uPMtpd; Nehf;fq;fSld; xj;jpire;J> r%f ePjp kw;Wk; kdpj 
fz;zpaj;ij Nkk;gLj;JfpwJ. gbepiy mikg;Gfs;> fyhrhuf; fl;Lg;ghLfs; kw;Wk; 
etPd Nghl;b R+oy; Nghd;w rthy;fs; ,Ue;jNghjpYk;> Md;kPf tpopg;Gzu;T 
,t;tZFKiwia epiyepWj;Jk; Kf;fpa rf;jpahf tpsq;FfpwJ. ,J nghWik> 
J}a;ik kw;Wk; cs;shu;e;j ce;Jjy; Mfpatw;iw tsu;j;J> newpKiw xUikg;ghl;il 
ghJfhf;fpwJ. 

vdNt> my;Fu;Md; NghjidfisAk; egp K`k;kj; (]y;) mtu;fspd; Kd;khjpupiaAk; 
mbg;gilahff; nfhz;l ,];yhkpa Nrtfj; jiyikj;Jtf; fl;likg;G> cyfshtpa 
jiyikj;Jtf; fUj;jpaiy nrOikg;gLj;JfpwJ. ,J cyfpayhd nray;jpwidAk; 
Md;kPf epiwitAk; rkepiyg;gLj;Jk; KOikahd mZFKiwahFk;. vjpu;fhy 
Ma;Tfs;> gy;NtW R+oy;fspy; Neub Ma;Tfs; (Direct studies) kw;Wk; mDgt Ma;Tfs; 
(Empirical studies) %yk; ,f;fl;likg;ig NkYk; cWjpg;gLj;jp tpupthf;f Ntz;Lk;. 
,jd; %yk; Nrtfj; jiyikj;Jtk; ntWk; epu;thff; Nfhl;ghlhf my;yhJ> kdpj 
fz;zpak;> newpKiw kw;Wk; Md;kPf tsu;r;rpia xUq;fpizf;Fk; khw;Wj; jj;Jtkhf 
tsu;r;rp ngWk;. 
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